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Section I.  Instructions to Brokers 

A. General 

1. Scope of Proposal 

1.1 The procuring entity specified in the Bidding Data Sheet (BDS), issues this standard 
bidding document (SBD) for the supply of General Insurance and brokerage services 
as specified in Section V, Schedule of Requirements. The name and identification 
number of this national competitive bidding (NCB) procurement are specified in the 
BDS. The name, identification, and number of lots are provided in the BDS. 

1.2 Throughout this SBD: 

(a) the term “in writing” means a communication in hand or machine written type 
and includes messages by facsimile, e-mail and other electronic forms of 
communications with proof of receipt.   

(b) “Electronic communications” means the transfer of information using 
electronic or similar media and the recording of information using electronic 
media. 

(c) if the context so requires, “singular” means “plural” and vice versa; and 

(d) “day” means calendar day. 

1.3 Bidding will be conducted either in hard copy or using the Government of Jamaica 
Electronic Procurement (GOJEP) System as specified in the BDS. 

2.     Source of Funds 

2.1 The procuring entity has received public funds toward the cost of the project named 
in the BDS for the execution of this procurement.  

3.      Fraud, Corruption and Other Prohibited Practices 

3.1 The Government of Jamaica requires that all parties involved in the procurement 
proceedings and execution of such contracts observe the highest standard of ethics.  

3.2 For the purposes of this provision, offences of fraud and corruption are defined in Part VII 
of the Public Procurement Act, 2015 (Act) and any other Act relating to corrupt activities 
in Jamaica. 

3.3 A person who commits an offence under the Act or any other Act relating to corrupt 
activities in Jamaica shall: 

(a)  be liable for conviction under the provisions of the Act or any other Act relating to 
corrupt activities in Jamaica; 

(b)  have their bid rejected if it is determined that the bidder is not in compliance with 
the provisions of the Act, the regulations or any other Act relating to corrupt activities 
in Jamaica; and 

(c)  risk other sanctions provided for in the Act or the regulations.  

3.4 Furthermore, brokers shall be aware of the provision stated in Clause 13 of the 
Agreement. 

4     Eligible bidders 

4.1 In accordance with the Public Procurement Regulations, 2018, Section 17, bidders shall 
have to demonstrate that they have paid all taxes, duties, fees and other impositions 
as may be levied in Jamaica at the time of bid submission.  

4.2 Bidders shall provide such evidence of their continued eligibility as the procuring entity 
may reasonably request.  
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5  Disqualified Bidders 

5.1 Failure to directly obtain the bidding documents from the procuring entity will result 
in disqualification from the procurement proceedings. 

5.2 A bidder shall not have a conflict of interest.  All bidders found to have a conflict of 
interest shall be disqualified.  Bidders may be considered to have a conflict of 
interest with one or more parties in this bidding process, if they are or have been 
associated in the past, with a firm or any of its affiliates which have been engaged 
by the procuring entity to provide consulting services for the preparation of the 
design, specifications, and other documents to be used for the procurement of the 
goods to be purchased under this bidding document; or that has been hired (or is 
proposed to be hired) by the procuring entity as Project Manager for the Contract. 

5.3 A bidder that is ineligible in accordance with ITB Clause 3, at the date of contract 
award, shall be disqualified. 

5.4 A Bidder falling in any of the disqualification grounds in sections 18 and 19 of The 
Public Procurement Regulations 2018 shall be disqualified.  

B. Contents of Bidding Documents 

6  Sections of Bidding Documents 

6.1 The bidding documents consist of Parts 1, 2, and 3, which include all the Sections 
indicated below, and should be read in conjunction with any Addendum issued in 
accordance with ITB Clause 9. 

PART 1    Bidding Procedures 

 Section I. Instructions to Brokers (ITB) 

 Section II. Bidding Data Sheet (BDS) 

 Section III. Evaluation and Qualification Criteria 

 Section IV. Bidding Forms 

PART 2   Supply Requirements 

 Section V. Schedule of Requirements 

PART 3   Contract 

 Section VI. General Conditions of Contract (GCC) 

 Section VII. Special Conditions of Contract (SCC) 

 Section VIII. Contract Forms  

6.2 “Bidding documents” means the SBD developed and prescribed by the Office of 
Public Procurement Policy (Office) for use in public procurement proceedings and all 
amendments made to the document for the purposes of a procuring entity and 
documents attached or incorporated by reference, that individually or collectively:  

(a) invite proposals; 

(b) establish the objects of a proposal; 

(c) specify the conditions of a proposed procurement contract; and 

(d) establish the applicable bidding procedures. 

6.3 Unless obtained directly from the procuring entity, the procuring entity is not 
responsible for the completeness of the bidding documents and their addenda. 

6.4 The broker is expected to examine all instructions, forms, terms, and specifications 
in the bidding documents.  Failure to furnish all mandatory information or 
documentation required by the bidding documents shall result in the rejection of the 
proposal.  



Section I Instruction to Brokers 8 

 

 

7  Clarification of Bidding Document  

7.1 A prospective broker requiring any clarification of this bidding document shall 
contact the procuring entity in writing at the procuring entity’s address specified in 
the BDS.  The procuring entity will respond in writing to any request for 
clarification, provided that such request is received prior to the period specified in 
the BDS. In the case of electronic bidding clarifications should be submitted through 
the GOJEP System. The procuring entity shall forward copies of its response to all 
those who have acquired the bidding documents directly from it, including a 
description of the inquiry but without identifying its source.   

7.2 Should the procuring entity deem it necessary to amend the bidding documents as a 
result of a clarification or the pre-proposal meeting, it shall do so following the 
procedure under ITB Clause 9. 

8 Pre-proposal meeting and site visit 

8.1 The broker may wish to visit and examine the site(s) of the project and obtain for 
itself, at its own responsibility and risk, all information that may be necessary for 
preparing the proposal and entering into the Contract.  The costs of visiting the 
site(s) shall be at the broker’s own expense.  

8.2 The procuring entity will arrange for the broker and any of its personnel or agents 
to gain access to the relevant site(s), provided that the broker gives the procuring 
entity adequate notice of a proposed visit of at least fourteen (14) days.  
Alternatively, the procuring entity may organize a site visit or visits concurrently 
with a pre-proposal meeting, if one is required.  Failure of a broker to attend a site 
visit will not be a cause for its disqualification.  

8.3 No site visits shall be arranged or scheduled after the deadline for the submission 
of the proposals and prior to the award of Contract.  

8.4 The broker and any of its personnel or agents will be granted permission by the 
procuring entity to enter upon its premises and lands for the purpose of such visit, 
but only upon the express condition that the broker, its personnel, and agents will 
release and indemnify the procuring entity and its personnel and agents from and 
against all liability in respect thereof, and will be responsible for death or personal 
injury, loss of or damage to property, and any other loss, damage, costs, and 
expenses incurred as a result of the inspection. 

8.5 The broker’s designated representative is invited to attend a pre-proposal meeting, 
if provided for in the BDS. The purpose of the meeting will be to clarify issues and 
to answer questions on any matter that may be raised at that stage. Nonattendance 
at the pre-proposal meeting will not be a cause for disqualification of a broker. 

8.6 The broker is requested, as far as possible, to submit any questions in writing, to 
reach the procuring entity not later than the number of days before the pre-
proposal meeting, as indicated in the BDS. 

8.7 Minutes of the pre-proposal meeting, including the text of the questions raised, 
without identifying the source, and the responses given, together with any 
responses prepared after the meeting, will be transmitted promptly to all brokers 
who have invited.  

9 Amendment of Bidding Documents 

9.1 At any time prior to the deadline for submission of proposals, the procuring entity 
may, for any reason, whether at its own initiative or in response to a clarification 
requested by a prospective broker, amend the bidding documents.  Later 
amendments on the same subject modify or replace earlier ones. 
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9.2 Amendments will be provided in the form of Addenda to the bidding documents, 
which will be sent in writing to all prospective brokers that received the bidding 
documents from the procuring entity.  Addenda will be binding on brokers.  Brokers 
are required to immediately acknowledge receipt of any such Addenda.  It will be 
assumed that the amendments contained in such Addenda will have been taken into 
account by the broker in its proposal. In the case of electronic bidding any 
amendments to the bidding documents will be issued through the GOJEP System. 

9.3 In order to afford prospective brokers reasonable time in which to take the 
amendment into account in preparing their proposals, the procuring entity may, at 
its discretion, extend the deadline for the submission of proposals, in which case, 
the procuring entity will notify all brokers in writing of the extended deadline for 
the submission of proposals, pursuant to ITB Sub-Clause 23.2.  

9.4 If the clarification results in the ITB being materially inaccurate the procuring entity 
shall withdraw and reissue the ITB. Brokers who obtained these original documents will 
be permitted to participate without penalty. 

C. Preparation of proposals 

10 Cost of Bidding 

10.1 The broker shall bear all costs associated with the preparation and submission of its 
proposal, and the procuring entity shall not be responsible or liable for those costs. 

10.2 The procuring entity shall incur no liability by virtue of it exercising its power to 
cancel a procurement in accordance with Sections 41 and 44 of the Act. 

10.3 Notwithstanding ITB Sub-Clauses 10.1 and 10.2, should the Procurement Review 
Board, following an application for reconsideration decide that the actions of the 
procuring entity were not in compliance with the provisions of the Act or the 
regulations, the Procurement Review Board may require the payment of 
compensation for any reasonable costs incurred by the broker. Any payment shall be 
limited to the costs of the preparation of the proposal or the costs relating to the 
application, or both. 

11 Language of Proposal 

11.1 The proposal, as well as all correspondences and documents relating to the proposal 
exchanged by the broker and the procuring entity, shall be written in the English 
language.  Supporting documents and printed literature that are part of the proposal 
may be in another language provided they are accompanied by an accurate 
translation of the relevant passages into the English language, in which case, for 
purposes of interpretation of the proposal, such translation shall govern. 

12  Documents Comprising the Proposal 

12.1 The proposal shall comprise the following; 

(a) Proposal Submission Form and the applicable Price Schedules, in accordance 
with ITB Clauses 13, 15, and 16; 

(b) Proposal security in accordance with ITB Clause 20, if required; 

(c) alternative proposals, if permissible, in accordance with ITB Clause 14; 

(d) written confirmation authorizing the signatory of the proposal to commit the 
broker, in accordance with ITB Clause 21; 

(e) documentary evidence in accordance with ITB Clauses 17, that the insurance 
broker services and related services conform to the bidding documents; 

(f) documentary evidence in accordance with ITB Clause 18 establishing the 
broker’s qualifications to perform the contract if its proposal is accepted; and 

(g) any other document required in the BDS. 
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12.2 In addition to the requirements under ITB 12.1, proposals submitted by a JV shall 
include a copy of the Joint Venture Agreement entered into by all partners.  
Alternatively, a Letter of Intent to execute a Joint Venture Agreement in the event 
of a successful proposal shall be signed by all partners and submitted with the 
proposal, together with a copy of the proposed agreement. 

13 Proposal Submission Form and Price Schedules  

13.1 The broker shall submit the Proposal Submission Form furnished in Section IV without 
any alterations, amendments or modifications to its format with the information 
requested. 

13.2 The broker shall submit the Price Schedules for insurance broker services and 
related services using the forms furnished in Section IV, Bidding Forms. 

14  Alternative proposals 

14.1 Unless otherwise specified in the BDS, alternative proposals shall not be considered.   

15  Proposal Prices and Discounts 

15.1 The prices quoted by the broker in the Proposal Submission Form and in the Price 
Schedules shall conform to the requirements specified below. 

15.2 If so indicated in ITB Sub-Clause 1.1, proposals are invited for individual contracts 
(lots) or for any combination of contracts (packages).  Prices quoted shall correspond 
to 100 % of the items specified for each lot and to 100% of the quantities specified for 
each item of a lot.  

15.3 All lots and items must be listed and priced separately in the Price Schedules.  

15.4 The price to be quoted in the Proposal Submission Form shall be the total price of the 
proposal including all commissions paid by the Insurer to the broker, applicable taxes, 
and excluding any prompt payment discounts offered. All discounts offered by the 
Insurer must be offered to all brokers. 

15.5 An Administrative discount can only be offered if the Insurer agrees to transfer a 
particular administrative function to the broker and therefore grants the discount on 
these terms. The broker must provide documentary evidence to support this. 

15.6 Long Term Agreement Discounts will not be considered. 

15.7 All proposals must be supported by brokers’ Slips, which are signed stamped and 
dated, to substantiate the Insurer’s quotation. In the case of overseas placement, the 
national broker is required to obtain supporting brokers’ Slips signed by at least the 
Lead Underwriter from their overseas correspondent.  

15.8 If the risk is shared among two or more Insurers (split policies), brokers are required 
to provide documentary evidence indicating that each Insurer is aware of, and is in 
agreement with the rates and terms quoted. This is also applicable to overseas 
placement. 

15.9 All quotations/rates must be clearly applied to the Price Schedule. Any ambiguous 
quotations/rates will result in the rejection of the proposal. 

15.10 Any limit of cover must be clearly specified. Any unspecified amounts will result 
in the rejection of the proposal. 

15.11 Any multiple options for some of the risks must be for the complete lot, otherwise 
the proposal will be rejected. 

15.12 Any variation in the rates, terms and conditions proposed by the Insurer will result 
in the rejection of the proposal. 

15.13 Prices quoted by the broker shall be fixed for the first year of performance.  A 
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proposal submitted with an adjustable price quotation shall be treated as non-
responsive and shall be rejected, pursuant to ITB Clause 29.  However, for the first 
year, in accordance with the BDS, prices quoted by the broker shall be subject to 
adjustment pursuant to ITB Clause 30.  

15.14 For insurance placement in subsequent years the broker will follow the approach 
specified in the Agreement. However, in the event that renewal rates/premiums have 
been increased by 10% or more over the previous year, the procuring entity reserves 
the right to review the Agreement. The procuring entity reserves the right to 
terminate the Agreement if the renewal rates\premiums have been increased by 15% 
or more over the previous year other than by reason of claims or increased risk 
factors. 

15.15 If the insurance broker services include the requirement for additional services, 
for example risk management or hazard management, the broker shall use the 
Standard Forms provided in Section IV of the RFP. It shall list all costs associated with 
the assignment, including (a) remuneration for Key Experts and Non-Key Experts, (b) 
reimbursable expenses indicated in the BDS.  

15.16 Section 144 (7) of the Insurance Regulations indicates that a fee can be charged 
for services in the form of “advice, counsel or opinion” but does not so indicate 
for “solicitation” or “negotiation”. By implication, “solicitation” and “negotiation” 
of insurance contracts will be paid for on a commission basis. 

16 Currencies of proposal 

16.1 The currency(ies) of the proposal and the currency(ies) of payments shall be the same.  
The broker shall quote in Jamaican Dollars the portion of the proposal price that 
corresponds to expenditures incurred in Jamaica, unless otherwise specified in the BDS. 

16.2 The broker may express the proposal price for expenditure outside of Jamaica in any 
freely convertible currency. If the broker wishes to be paid in a combination of amounts 
in different currencies, it may quote its price accordingly but shall use no more than 
three freely convertible international currencies in addition to Jamaican Dollars.  

17 Documents Establishing the Conformity of the insurance broker services and related 
services 

17.1 To establish the conformity of the insurance broker services and related services to 
the bidding documents, the broker shall furnish as part of its proposal the 
documentary evidence that the insurance broker services conform to the technical 
specifications and standards specified in Section V, Schedule of Requirements. 

17.2 Where the services require the provision of fee based services the broker will 
provide Key Experts as specified in the BDS. The broker must provide Curriculum 
Vitae, using the format provided in Section IV Bidding Forms, for the Key Experts 
who meet the minimum qualifications stated in Section III, Evaluation and 
Qualification Criteria. No weighting will be awarded for Key Experts whose 
experience exceeds the minimum qualifications.  

18 Documents Establishing the Qualifications of the broker 

18.1 The documentary evidence of the broker’s qualifications to perform the contract if 
its proposal is accepted shall establish to the procuring entity’s satisfaction:  

(a) that it has the financial and technical capability necessary to perform the 
Contract, meets the qualification criteria specified in the BDS, and has a 
successful performance history.  For the purposes of establishing a broker’s 
qualifications, and unless stated to the contrary in the BDS, the experience 
and / or resources of any Subcontractor will not contribute to the broker’s 
qualifications; only those of a Joint Venture partner will be considered. 
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(b) that any Insurer proposed conforms to the Insurance Act and its Regulations. 

(c) that the broker meets each of the qualification criterion specified in Section 
III, Evaluation and Qualification Criteria, 

(d) national brokers, individually or in joint ventures, applying for eligibility for 
domestic preference shall supply all information required to satisfy the criteria for 
eligibility as described in ITB Clause 4. 

(e) evidence of failure to adhere to fair market practice will result in disqualification 
of the broker’s proposal(s). 

19 Period of Validity of proposals 

19.1 Proposals shall remain valid for the period specified in the BDS after the proposal 
submission deadline date prescribed by the procuring entity.  A proposal valid for a 
shorter period shall be rejected by the procuring entity as non-responsive. 

19.2 In exceptional circumstances, prior to the expiration of the proposal validity period, 
the procuring entity may request brokers to extend the period of validity of their 
proposals. The request and the responses shall be made in writing. If a proposal 
security is requested in accordance with ITB Clause 20, it will also be extended. A 
broker may refuse the request for extension without forfeiting its proposal security. 
A broker granting the request shall not be required or permitted to modify its 
proposal. 

20 Proposal Security 

20.1 The broker shall furnish as part of its proposal a proposal security, if required, as 
specified in the BDS.  

20.2 The proposal security shall be in the amount specified in the BDS and denominated 
in the currency of the proposal, and shall: 

(a) at the broker’s option, be in the form of either an irrevocable letter of 
credit, or a bank guarantee from a banking institution, or a bond issued by a 
Surety which is incorporated and domiciled in Jamaica, or a proposal securing 
declaration, or a certified managers cheque, or an insurance certificate;  

(b) be issued by a reputable financial institution selected by the broker and 
located in any eligible country. If the institution issuing the proposal security 
is located outside Jamaica, it shall have a correspondent financial institution 
located in the Jamaica to make it enforceable; 

(c) be in accordance with one of the forms of proposal security included in 
Section IV, Bidding Forms; 

(d) be payable promptly upon written demand by the procuring entity in case the 
conditions listed in ITB Sub-Clause 20.5 are invoked; 

(e) be submitted in its original form with the proposal (copies shall not be 
considered compliant with the requirement).  In the case of the electronic 
submission of proposals, an electronic copy of the proposal security shall be 
sent and uploaded by the broker, the original must be submitted to the 
address provided at ITB Sub-Clause 22.1 not later than the time and date of 
proposal submission deadline.  

(f) remain valid for a period of 28 days beyond the validity period of the 
proposals, or 28 days beyond the extended validity period, if applicable in 
accordance with ITB Sub-Clause 19.2. 

(g) be stamped by the Stamp Office of Jamaica, in keeping with the Stamp Duty 
Act, as proof of payment of the relevant Stamp Duty. (The Stamp Duty 
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Division within the Tax Administration of Jamaica (TAJ) issues a Vermillion 
seal on the bond and a validation barcode, which is placed on the reverse of 
the consideration (first) page.) 

20.3 If a proposal security is required in accordance with ITB Sub-Clause 20.1, any 
proposal not accompanied by a substantially responsive proposal security in 
accordance with ITB Sub-Clause 20.1 and 20.2, shall be rejected by the procuring 
entity as non-responsive. 

20.4 The proposal security of unsuccessful brokers shall be returned as promptly as 
possible upon the procuring entity’s receipt of a signed contract agreement. 

20.5 The proposal security may be forfeited: 

(a) if a broker materially modifies or withdraws its proposal during the 
period of proposal validity specified by the broker on the Proposal Submission 
Form, except as provided in ITB Sub-Clause 19.2;  

(b) if a bidder does not accept a correction of errors in accordance with ITB 
Clause 30.4; or 

(c) if the successful broker fails to sign the Contract in accordance with ITB 
Clause 40.   

20.6 The proposal security of a JV must be in the name of the JV that submits the 
proposal. If the JV has not been legally constituted at the time of bidding, the 
proposal security shall be in the names of all future partners as named in the letter 
of intent mentioned in Section IV “Bidding Forms,” Broker Information Form Item 
7. 

21 Format and Signing of proposal 

21.1 The broker shall prepare one original of the documents comprising the proposal as 
described in ITB Clause 12 and clearly mark it “ORIGINAL”. In the case of 
electronic bidding the proposal uploaded on the GOJEP system shall be the 
“ORIGINAL”.  Alternative proposals, if permitted in accordance with ITB Clause 14, 
shall be clearly marked “ALTERNATIVE”. In addition for hard copy proposals, the 
broker shall submit copies of the proposal, in the number specified in the BDS and 
clearly mark them “COPY.”  In the event of any discrepancy between the original 
and the copies, the original shall prevail. 

21.2 The original and all copies of the proposal shall be typed, digitally entered or 
written in permanent ink and shall be signed and stamped by a person duly 
authorized to sign on behalf of the broker. This authorization shall consist of a 
power of attorney and shall be attached to the proposal. 

21.3 Any interlineations, erasures, or overwriting shall be valid only if they are signed or 
initialed by the person signing the proposal.  

D. Submission and Opening of proposals 

22 Submission, Sealing and Marking of proposals 

22.1 Proposals shall be submitted by hand in hard copy or electronically as specified in 
the BDS.   

(a) Brokers submitting proposals by mail or by hand shall enclose the original and each 
copy of the proposal, including alternative proposals, if permitted, in accordance 
with ITB Clause 14, in separate sealed envelopes, duly marking the envelopes as 
“ORIGINAL” and “COPY.”  These envelopes containing the original and the copies 
shall then be enclosed in one single envelope. The rest of the procedure shall be 
in accordance with ITB Sub-Clauses 22.2, 22.3 and 22.4. 
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(b) Brokers submitting proposals electronically shall follow the GOJEP procedures as 
described in the System: Quick Guide for Suppliers.  

22.2 For hard copy proposals the inner and outer envelopes shall: 

(a) Bear the name and address of the broker; 

(b) be addressed to the procuring entity in accordance with ITB Sub-Clause 23.1; 

(c) bear the specific identification of this bidding process indicated in ITB Sub-
Clause 1.1 and any additional identification marks as specified in the BDS; and 

(d) bear a warning not to open before the time and date for proposal opening, in 
accordance with ITB Sub-Clause 26.1. 

22.3 If all envelopes are not sealed and marked as required, the procuring entity will 
assume no responsibility for the misplacement or premature opening of the 
proposal. 

22.4 The proposals shall be deposited in the BID BOX provided in the address stated in 
ITB Sub-Clause 23.1. 

23 Deadline for Submission of proposals 

23.1 Proposals must be received by the procuring entity at the address or through the 
GOJEP system no later than the date and time specified in the BDS. 

23.2 The procuring entity may, at its discretion, extend the deadline for the submission 
of proposals by amending the bidding documents in accordance with ITB Clause 9, 
in which case all rights and obligations of the procuring entity and brokers 
previously subject to the deadline shall thereafter be subject to the deadline as 
extended. 

24 Late proposals 

24.1 The procuring entity shall not consider any proposal that arrives after the deadline 
for submission of proposals, in accordance with ITB Clause 23.  All late bids shall be 
declared late and rejected. The broker will be notified and must collect their bid 
within 30 days. If the bid is not collected within this period, it shall be destroyed.   

24.2 In the case of electronic bidding, brokers will be unable to upload their proposal 
once the proposal submission deadline has passed. 

Brokers are therefore urged to commence bid upload at least two (2) hours prior to the 
submission time. The Procuring Entity will not be held liable for bids not submitted on 
time due to late commencement of bid upload. At the FIRST SIGN of any technical 
difficulties, bidders must make contact with the Office of Public Procurement Policy: 
(876) 932-5220,932-5253,932-5246.  

25 Withdrawal and Modification of proposals  

25.1 A broker may withdraw or modify its proposal after it has been submitted in 
accordance with ITB Clause 22 but only prior to the deadline for submission of 
proposals. 

25.2 In the case of hard copy proposals brokers must send a written notice, duly signed by 
an authorized representative, and shall include a copy of the authorization (the 
power of attorney) in accordance with ITB Sub-Clause 21, (except that no copies of 
the withdrawal notice are required). The corresponding modification of the proposal 
must accompany the respective written notice.  All notices must be: 

(a) submitted in accordance with ITB Clauses 21 and 22, and in addition, the 
respective envelopes shall be clearly marked “WITHDRAWAL”  or “MODIFICATION” 
and 
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(b) received by the procuring entity prior to the deadline prescribed for submission 
of proposals, in accordance with ITB Clause 23. 

25.3 Proposals requested to be withdrawn in accordance with ITB Sub-Clause 25.1 shall be 
returned unopened to the brokers. 

25.4 In the case of electronic proposals, the submitted proposal must be removed in 
accordance with the GOJEP System: Quick Guide for Suppliers and a new proposal 
uploaded. 

25.5 After the proposal submission deadline, the withdrawal or modification of a proposal 
will result in, forfeiture of any proposal security and rejection of the proposal.  

26 Proposal Opening 

26.1 Proposal Opening 

(a) For hard copy proposals the procuring entity shall conduct the proposal 
opening in public at the address, date and time specified in the BDS and in 
accordance with ITB Sub-Clauses 26.2 to 26.6. 

(b) For electronic bidding the GOJEP System shall prepare a proposal opening 
report that shall include, as a minimum: the name of the broker; and, if 
required, the presence or absence of a proposal security.  A copy of the report 
will be distributed to all brokers who submitted a proposal.   

26.2 Envelopes marked “WITHDRAWAL” shall be opened and read out and the envelope 
with the corresponding proposal shall not be opened, but returned to the broker. If 
the withdrawal envelope does not contain a copy of the “power of attorney” 
confirming the signature as a person duly authorized to sign on behalf of the broker, 
the corresponding proposal will be opened.  No proposal withdrawal shall be 
permitted unless the corresponding withdrawal notice contains a valid authorization 
to request the withdrawal and is read out at proposal opening.  

26.3 Envelopes marked “MODIFICATION” shall be opened and read out with the 
corresponding proposal. No proposal modification shall be permitted unless the 
corresponding modification notice contains a valid authorization to request the 
modification and is read out at proposal opening. Only envelopes that are opened 
and read out at proposal opening shall be considered further. 

26.4 All other envelopes shall be opened one at a time, reading out: the name of the 
broker and whether there is a modification; including any alternative offers; the 
presence of a proposal security, if required; and any other details as the procuring 
entity may consider appropriate.  Only alternative offers read out at proposal 
opening shall be considered for evaluation.  Proposals shall be rejected at the 
proposal opening in accordance with ITB Sub-Clause 24.1 and 25.3. 

26.5 The procuring entity shall prepare a record of the proposal opening that shall 
include, as a minimum:  

o the name of the broker and whether there is a withdrawal or modification;  

o and the presence or absence of a proposal security, if one was required.   

o The brokers’ representatives who are present shall be requested to sign the 
attendance sheet.  

o  A copy of the record shall be distributed to all brokers who submitted 
proposals in time and posted online when electronic bidding is permitted. 

 

 



Section I Instruction to Brokers 16 

 

 

E. Evaluation and Comparison of proposals 

27 Confidentiality 

27.1 Information relating to the examination, evaluation, comparison, and post-
qualification of proposals, and recommendation of contract award, shall not be 
disclosed to brokers or any other persons not officially concerned with such process 
until publication of the Contract Award. 

27.2 Any effort by a broker or any person to influence the procuring entity in the 
examination, evaluation, comparison, and post-qualification of the proposals or 
contract award decisions, pursuant to Section 56 of the Act, shall result in the 
rejection of its proposal. 

27.3 Notwithstanding ITB Sub-Clause 27.2, from the time of proposal opening to the time of 
Contract Award, if any broker wishes to contact the procuring entity on any matter 
related to the bidding process, it should do so in writing. 

28 Clarification of proposals 

28.1 To assist in the examination, evaluation, comparison and post-qualification of the 
proposals, the procuring entity may, at its discretion, ask any broker for a 
clarification of its proposal.  Any clarification submitted by a broker in respect to its 
proposal and that is not in response to a request by the procuring entity shall not be 
considered.  The procuring entity’s request for clarification and the response shall be 
in writing. In the case of electronic bidding this will be managed through the GOJEP 
System. No change in the prices or substance of the proposal shall be sought, offered, 
or permitted, except to confirm the correction of arithmetic errors discovered by the 
procuring entity in the Evaluation of the proposals, in accordance with ITB Clause 30. 

28.2 If a broker does not provide clarifications of its proposal by the date and time set in 
the procuring entity’s request for clarification, its proposal shall be rejected. 

29 Responsiveness of proposals 

29.1 The procuring entity’s determination of a proposal’s responsiveness is to be based on 
the contents of the proposal itself.  

29.2 A substantially responsive proposal is one that conforms to all the terms, conditions 
and specifications of the bidding documents without material deviation, reservation 
or omission.  

 
29.3 A material deviation, reservation or omission is one that:  

(a) affects in any substantial way the scope, quality, or performance of the 
insurance broker services and related services specified in the Contract; or 

(b) limits in any substantial way, inconsistent with the bidding documents, the 
procuring entity’s rights or the broker’s obligations under the Contract; or 

(c) if rectified would unfairly affect the competitive position of other brokers 
presenting substantially responsive proposals. 

29.4 If a proposal is not substantially responsive to the bidding documents, it shall be 
rejected by the procuring entity and may not subsequently be made responsive by 
the broker by correction of the material deviation, reservation, or omission.   

30 Non-conformities, Errors and Omissions 

30.1 Provided that a proposal is substantially responsive, the procuring entity may waive 
any non-conformities or omissions in the proposal that do not constitute a material 
deviation. 
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30.2 Provided that a proposal is substantially responsive, the procuring entity may 
request that the broker submit the necessary information or documentation, within 
a reasonable period of time, to rectify nonmaterial nonconformities or omissions in 
the proposal related to documentation requirements.  Such omission shall not be 
related to any aspect of the price of the proposal.  Failure of the broker to comply 
with the request may result in the rejection of its proposal. 

30.3 Provided that the proposal is substantially responsive, the procuring entity shall 
correct arithmetical errors on the following basis: 

(a) if there is a discrepancy between the unit price and the line item total that is 
obtained by multiplying the unit price by the quantity, the unit price shall 
prevail and the line item total shall be corrected.   

(b) if there is an error in a total corresponding to the addition or subtraction of 
subtotals, the subtotals shall prevail and the total shall be corrected; and 

(c) if there is a discrepancy between words and figures, the amount in words shall 
prevail. 

30.4 The amount stated in the proposal shall be adjusted by the procuring entity in 
accordance with the above procedure for the correction of errors and shall be 
considered as binding upon the broker.  If the broker does not accept the corrected 
amount, the proposal shall be rejected, and the proposal security may be forfeited. 

31 Preliminary Examination of proposals 

31.1 The procuring entity shall examine the proposals to confirm that all documents and 
technical documentation requested in ITB Clause 12 have been provided, and to 
determine the completeness of each document submitted. 

31.2 The procuring entity shall confirm that the following documents and information 
have been provided in the proposal.  If any of these documents or information is 
missing, the offer shall be rejected. 

(a) Proposal Submission Form, in accordance with ITB Sub-Clause 12.1; 

(b) Price Schedules, in accordance with ITB Sub-Clause 12.1; 

(c) Proposal security in accordance with ITB Clause 20, if applicable.   

(d) Power of Attorney for the authorized representative signing the proposal. 

(e) Any other requirements as indicated in the BDS. 

32 Examination of Terms and Conditions; Technical Compliance 

32.1 The procuring entity shall examine the proposal to confirm that all terms and 
conditions specified in the GCC and the SCC have been accepted by the broker 
without any material deviation or reservation. 

32.2 The procuring entity shall evaluate the technical aspects of the proposal submitted 
in accordance with ITB Clause 17, to confirm that all requirements specified in 
Section V, Schedule of Requirements of the bidding documents have been met 
without any material deviation or reservation. 

32.3 If, after the examination of the terms and conditions and the technical evaluation, 
the procuring entity determines that the proposal is not substantially responsive in 
accordance with ITB Clause 29, it shall reject the proposal. 

33 Conversion to Single Currency 

33.1 For evaluation and comparison purposes, the procuring entity shall convert all 
proposal prices expressed in amounts in various currencies into an amount in a single 
currency specified in the BDS, using the selling exchange rates established by the 
source and on the date specified in the BDS. 
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34 Evaluation of proposals 

34.1 The procuring entity through its Actuarial Representative shall examine 
each eligible proposal to determine its responsiveness. 

34.2 To evaluate a proposal, the procuring entity through its Actuarial 
Representative shall use all the factors, methodologies and criteria defined in ITB 
Clause 35.  The non-price factors selected shall to the extent possible be expressed 
in monetary terms to facilitate comparison of proposals, or given weights/scores or 
be set out in descending order of importance or in a manner otherwise specified in 
Section III, Evaluation and Qualification Criteria. The factors, methodologies and 
criteria to be used shall be as specified in ITB Sub-Clause 34.3 (d). 

34.3 To evaluate a proposal, the procuring entity shall consider the following: 

34.3.1 evaluation will be done for Items or Lots, as specified in the BDS; and the 
proposal Price as quoted in accordance with ITB Clause 15. If this bidding 
document allows brokers to quote separate prices for different lots 
(contracts), the methodology to determine the lowest evaluated cost of the 
lot (contract) combinations offered in the Letter of Proposal, is specified in 
Section III, Evaluation and Qualification Criteria. 

34.3.2 price adjustment for correction of arithmetic errors in accordance with ITB 
Sub-Clause 30.3; 

34.3.3 price adjustment due to discounts offered in accordance with ITB Clause 
15. In addition, the consulting Actuary will adjust prices for any discount 
offered by an Insurer which is not consistently offered to all brokers; 

34.3.4 the application of the non-price evaluation criteria specified in the BDS 
and as set out in Section III, Evaluation and Qualification Criteria. 

35 Comparison of proposals 

35.1 The procuring entity shall compare all substantially responsive proposals in 
accordance with ITB Sub-Clause 34.3 to determine the proposal that has the lowest 
proposal price or is the most advantageous.  

36 Post-qualification of the broker 

36.1 The procuring entity will determine at its own cost and to its satisfaction whether 
the broker (including JV Partners, and any Subcontractors for which ITB Sub-Clause 
18.1 (a) permits that their qualifications count towards the required broker 
qualifications) that is selected as having submitted the lowest proposal price or most 
advantageous proposal is qualified to perform the Contract satisfactorily, in 
accordance with ITB Clause 18.   

36.2 Meeting the post-qualification criteria as specified at Section III shall be a 
prerequisite for award of contract to the broker.  Failure to meet the qualification 
criteria shall result in disqualification of the proposal, in which event the procuring 
entity shall proceed to the second ranked proposal to make a similar determination 
of that broker’s capabilities to perform satisfactorily.  If the second ranked proposal 
does not meet the post-qualification requirements, this too shall be disqualified, 
and the qualification of the succeeding ranked proposal shall be examined and so on 
in succession until the determination of the lowest proposal price or most 
advantageous proposal. 

37 Procuring Entity’s Right to Accept Any Proposal, and to Reject Any or All proposals 

37.1 The procuring entity reserves the right to accept or reject any proposal, and to 
annul the bidding process and reject all proposals without thereby incurring any 
liability to brokers: 
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(a) at any time prior to the acceptance of the successful proposal; or 

(b) after the successful proposal is accepted if: 

(i) the broker presenting the successful proposal is disqualified under the Act 
or the regulations; 

(ii) the procurement is cancelled; 

(iii) the broker presenting the successful proposal is excluded on the grounds of 
an unfair competitive advantage or a conflict of interest that is likely to 
impair the integrity of those procurement proceedings; 

(iv) the procurement, the proposal or the broker contravenes or is otherwise 
not compliant with the provisions of the Act or the regulations. 

F. Award of Contract 

38 Award Criteria 

38.1 The procuring entity shall award the Contract to the broker whose proposal has been 
determined to be the lowest priced or the most advantageous, as defined in ITB Sub-
Clause 35.1. 

39 Notification of Award and Standstill Period 

39.1 Prior to the expiration of the period of proposal validity, the procuring entity shall 
notify all brokers, in writing, of the determination of the successful proposal 
including all the information required by Section 44 (2) of the Act.  

39.2 The date of the notification under ITB Sub-Clause 40.1 establishes the 
commencement of the standstill period specified in the BDS. During this time brokers 
may query, apply for reconsideration or otherwise challenge the decision of the 
procuring entity. This may include a request for debriefing seeking explanations for 
the grounds on which their proposals were not selected. 

 

40 Signing of Contract 

40.1 On the expiry of the standstill period the procuring entity shall send the successful 
broker the Letter of Acceptance.  

40.2 The successful broker shall return the signed contract within 28 days from the date 
of the Letter of Acceptance and shall sign, date, and return to the procuring entity 
the signed Contract Agreement. 

40.3 On receipt of the signed Contract Agreement the procuring entity will immediately 
notify in writing all unsuccessful brokers, of the final results of the bidding process. 
This notice will discharge their proposal securities pursuant to ITB Clause 20.4. 

40.4 Following signature of the Contract Agreement, the procuring entity shall publish, in 
the manner prescribed by the Office, the results, identifying the name of the 
supplier, and any other prescribed information. 
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Section II.  Bidding Data Sheet (BDS) 

The following specific data for the insurance broker services and related services to be 
procured shall complement, supplement, or amend the provisions in the ITB.  Whenever 
there is a conflict, the provisions herein shall prevail over those in ITB. 
 
[Instructions for completing the Bidding Data Sheet are provided, as needed, in square 
brackets and italics for the relevant ITB Clauses.] 
 

ITB Clause 
Reference 

A. General 

ITB 1.1 The procuring entity is: National Water Commission 

ITB 1.1 The name and identification number of the NCB are: General Insurance and 
Brokerage Services 2023-2026 – CP-35/2022 

The number lot comprising this NCB: One  

Property All Risk  Private Motor Comprehensive 

Sabotage, Terrorism & Full 
Political Violence 

Commercial Motor Comprehensive 

Employers Liability Commercial Motor Comprehensive – 

Special Type 

Public/Products Liability Motorcycle Comprehensive (2) 

Fidelity Guarantee Excess Liability 

Loss of Money Directors and Officers Liability 

 Refer to: 

 Attachment 1- Detailed Specification of Risks 

 Attachment 2 - Claims Experience  

 Attachment 5 -Engineer’s Report 

 Attachment 6 – Standard Crime Proposal Form. 

 
The contract with the Broker would be for a period of three (3) years 
commencing May 28, 2023 

ITB 1.3 Bidding will be conducted in accordance with hard copy procedures  

ITB 2.1 
The NWC has committed funds toward the cost of the project and intends to 
apply a portion of the funds to eligible payments under the contract. 

ITB 4.1 
Clause 4.1 is being modified to read: 
 
In accordance with the Public Procurement Regulations, 2018, Section 17, brokers 
shall have to demonstrate that they have paid all taxes, duties, fees and other 
impositions as may be levied in Jamaica at the time of bid submission. Brokers are 
required to submit the following: 
 

 Evidence of tax compliance for the Brokers. 
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ITB 4.2 

 

Brokers must be registered with the Financial Services Commission under the 
following classification:  Insurance Services.  Evidence of such registration 
must be submitted 

For more information:  http://www.ocg.gov.jm  

ITB 4.3 
Clause 4.3 is being added to read: 
 
In accordance with the Public Procurement Regulations, 2018, Section 17, 
brokers shall have to demonstrate compliance with Section 15 of the Act at the 
time of bid submission. Brokers are required to submit the following: 
 
A copy of a valid Public Procurement Commission (PPC) registration certificate 
in the category of Insurance Services for the Brokers, and must form part of 
the uploaded Bid submission and valid at the Bid submission deadline. 

ITB 4.4 

 

Clause 4.4 is being added to read: 
 
Failure to demonstrate eligibility in keeping with BDS Clauses 4.1 and 4.3 shall 
result in the rejection of your bid. 

ITB 6 Clause 6 is being modified as follows: 

The bidding documents consist of Parts 1, 2, 3 and 4, which include all the 
Sections indicated below, and should be read in conjunction with any 
Addendum issued in accordance with ITB Clause 9. 

PART 1    Bidding Procedures 

 Section I. Instructions to Brokers (ITB) 

 Section II. Bidding Data Sheet (BDS) 

 Section III. Evaluation and Qualification Criteria 

 Section IV. Bidding Forms 

PART 2   Service Requirements 

 Section V. Schedule of Requirements 

 Section VI. General Instructions to Participants in the 
Insurance Tender Process 

PART 3   Conditions of Contract and Contract Forms 

 Section VII. General Conditions of Contract (GCC) 

PART 4   Appendices 

Includes nine (9) attachments 

B. Contents of Bidding Documents 

ITB 7.1 

 

The following is being added to Clause 7.1: 
 

All clarifications should be requested in writing, or electronically via email to 
the following email address, no later than five (5) working days before the 
deadline for the submission of bids:  

dean.martin@nwc.com.jm 

purchasing.manager@nwc.com.jm 

 

The address for requesting clarification is: 

http://www.ocg.gov.jm/
mailto:purchasing.manager@nwc.com.jm
mailto:purchasing.manager@nwc.com.jm
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Attention:                   Purchasing Manager   

Address:                    18 Oxford Road, Kingston 5   

                    St. Andrew, Jamaica 

Facsimile number:     (876)929-1480 

 

ITB 8.2 A site visit will not be organized as part of the pre-proposal meeting; however 
prospective bidders can indicate any site they wish to visit and arrangements 
can be made for same. 

ITB 8.5 A pre-proposal meeting shall take place at the following date, time and place: 
Date: January 4, 2023 
Time: 10:00 am 
Place: The Boardroom, NWC, 18 Oxford Road, Kingston 5 

ITB 8.6 Any questions must be submitted 2 days before the date of the pre-proposal 
meeting. 

ITB 9.2 Brokers are required to immediately acknowledge receipt of all addenda issued 
by sending an email to: 

dean.martin@nwc.com.jm 

purchasing.manager@nwc.com.jm 

C. Preparation of proposals 

ITB 12.1 
(f)(a) 

 

The proposal shall comprise the following: 
 
In addition to the eligibility documents listed in BDS 4.1, 4.3 and 4.4, the bid 

submitted by the broker shall comprise the following documents to be 

determined responsive: 

i. Evidence of tax compliance for all local insurers included in the bid. 

ii. Evidence of registration with the PPC in the category of Insurance 

Services for all local insurers included the bid. 

iii. Evidence of registration with FSC for all local insurers included in the bid. 

iv. Completed and signed Proposal Submission Form 

v. Completed Summary of Proposal Form (Price Schedule)  

vi. Evidence of Professional Indemnity Insurance Cover up to the limit of 

US$5 million for local Insurance Brokers. 

vii. Evidence of Fidelity Guarantee Insurance Cover up to the limit of US$1 

Million for local brokers 

viii. Evidence of Registration as a Facultative Insurance Broker, if Facultative 

Insurance is being proposed 

ix. Rating of Overseas Insurers by Standard and Poors or A.M. Best. 

x. If coverage for the Property All Risk is by a local insurer, clear statement 

of whether the cover is under the insurer’s Standard Reinsurance Treaty. 

xi. Client References from entities for which the broker manages a portfolio 

with sum insured of at least US$100 Million for at least one (1) Risk.  

xii. Evidence of local Insurers’ compliance with the FSC’s MCT ratio 

(minimum Capital Test Ratio) 

mailto:purchasing.manager@nwc.com.jm
mailto:purchasing.manager@nwc.com.jm
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Notes:  

 Failure to provide any of the items listed above, (i) to (xii), to demonstrate 
responsiveness shall result in the rejection of your bid. 

 Client references must be prepared using the Client Referral Form 
enclosed in the bidding document at Section IV- Bidding Forms). 

ITB 12.1 
(f)(b) 

 

The following documents, are not required for eligibility but failure to provide 
any of them may result in the rejection of your bid: 

i. Audited Financial Statements for the periods 2020 and 2021 for the 
Brokers and local insurance companies. 

ii. Names and designations of the person(s) authorized to negotiate on the 
Broker’s behalf. 

iii. Completed and signed Company Profile Form for the Broker and each 
local insurer 

iv. Completed and signed Statement of Acceptance of the Terms and 
Conditions of the draft Standard Contract Form. 

v. Completed Broker Information Form. 

vi. Documents indicating the team of professionals to manage this contract 
and the Curriculum Vitae for each team member 

vii. Marketing Plan for the Property All Risk. 

ITB 12.2 Joint Ventures (JV) are not permitted for this procurement. 

ITB 14.1 Alternative proposals [shall] be considered. The number of Alternative 
proposals shall be limited to one (1). 

ITB 15.13 
Clause 15.13 is being modified as follows: 

Premium rates quoted by the broker shall be fixed for the first year of the 
contract.  A proposal submitted with an adjustable premium rate shall be 
treated as non-responsive and shall be rejected, pursuant to ITB Clause 29.  
However, for the first year, in accordance with the BDS, prices quoted by the 
broker shall be subject to adjustment pursuant to ITB Clause 30. 

ITB 15.16 Clause 15.16 is being added to read: 

If an Insurer fails to provide justification for a discount above 15% to any Broker 
and the reasons for differences in discount between Brokers, the Consulting 
Actuary will disqualify the affected bid(s).  See Section VI. General Instructions 
to Participants in the Insurance Tender Process for more information on the 
treatment of discounts. 

ITB 19.1 The proposal validity period shall be 180 days. 

ITB 20.1  No proposal security is required.  

ITB 20.2 The amount of the proposal security shall be: Not Applicable 

D. Submission and Opening of proposals 

ITB 22.1 Bids shall be submitted by hand and shall enclose the original and two (2) 

copies of the bid, in separate sealed envelopes, duly marking the envelopes as 

“ORIGINAL” and “COPY,” plus one (1) identical copy on a compact disc (CD) 

or SD Card in the tender package.  These envelopes containing the ORIGINAL 

and COPY bids along with the CD or SD Card shall then be enclosed in one 

single envelope.  The rest of the procedure shall be in accordance with ITB 

Sub-Clauses 22.2 to 22.4.  
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ITB 22.2 (c) The inner and outer envelopes shall bear the following additional identification 
marks:  

National Water Commission 

General Insurance and Brokerage Services 2023-2026  

Identification number # CP-35/2022.  

ITB 23.1  For proposal submission purposes, the procuring entity’s address is: 

Attention: National Water Commission  

Address:  

The Tender Box 
National Water Commission,  

18 Oxford Road, 
Kingston 5, Jamaica WI  

 
The “Tender Box” is located in the Cashier’s Section, to the left upon 
entering the building at 18 Oxford Road. 
 

Note: 
Bidders must first register with the front desk receptionist at time of 
drop-off in order to sign a Bid Receipt Record, which is required 
evidencing the submission of the bid, prior to depositing their bid in the 
Tender Box. 
 

The deadline for the submission of proposals is: 

Date: Tuesday, January 31, 2023 

Time: 10:00 a.m.  

 

Late bids will not be accepted! 

ITB 26.1 The proposal opening shall take place at:  

 

National Water Commission – Upstairs, Conference Room 

18 Oxford Road  

Kingston 5 

Kingston 5, Jamaica WI 

 

Date: Tuesday, January 31, 2023 

Time: 10:15 a.m.     

ITB 26.4 Clause 26.4 is being modified as follows: 

The envelopes shall be opened one at a time, reading out:  

i. the name of the broker; 

ii. the submission of alternative bids;  

iii. evidence of the Broker’s Tax compliance, PPC.  

E. Evaluation and Comparison of proposals 

ITB 33.1 

 

Proposal prices expressed in different currencies shall be converted to: 

Jamaican Dollars   

The source of exchange rate shall be: Bank of Jamaica  

The date for the exchange rate shall be Tuesday, January 31, 2023 (Bid 

Submission deadline) 
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ITB 34.3(a) Evaluation will be on the basis of entire portfolio as requested by the entity in 

the specification and not only for some risk. Incomplete proposals will be 

disqualified. 

 All tenders must contain Brokers Slips, which are signed, stamped and 

dated as evidence, substantiating Insurers’ quotation. In the case of 

overseas placement all local brokers are required to obtain from their 

overseas correspondence brokers’ supporting brokers’ slips signed by at 

least the lead underwriter for at least 15% of the Risk. 

 For any overseas placement, the local Broker’s own commissions and the 

commissions of any overseas Brokers used in its proposals MUST be 

disclosed and failure to comply with this requirement will result in rejection 

of the affected proposal. 

ITB 34.3(d) ITB Clause 34.3(a) is being modified to read: 

The Evaluation of the Proposals shall be conducted as outlined in Section III 

F. Award of Contract 

ITB 37.1 ITB Clause 37.1 is modified as follows: 
The procuring entity’s decision for contract award will not be made in respect of 
the lowest cost proposal; the winning bid will be determined on the basis 
outlined in Section III. 

Note:  The National Water Commission (NWC) is not obliged to accept the 
lowest priced proposal or any proposal. 

ITB 39.2 The number of days for standstill shall be 10 days.  

ITB 38.3 ITB Clause 38.3 is being added to read as follows: 

On the expiry of the standstill period, the Procuring Entity shall seek approval 
for award of contract from the Public Procurement Commission (PPC) and/or 
Cabinet, prior to issuing a Letter of Acceptance to the successful bidder. 

ITB 39.1                                                    ITB Clause 39.1 is being modified as follows: 
Where a tender has been successful, and all the requisite approvals obtained, 
the bidder shall be notified in writing of its acceptance and of the NWC’s intent 
to enter into a formal contract. After the successful Bidder furnishes the 
documents required in the acceptance letter, NWC will notify the other Brokers 
that their bids have been unsuccessful. 

ITB 39.2 The successful broker shall return the signed contract within 14 days from the 
date of the Letter of Acceptance and shall sign, date, and return to the 
procuring entity the signed contract agreement.                                                                                 

ITB 39.5 ITB Clause 39.5 is being added to read: 

Failure on the part of the successful bidder to acknowledge receipt of the 

acceptance letter and accept the award within the period stipulated in the 

acceptance letter will constitute grounds for annulment of the award. In such 

event, NWC may make the award to the next ranked bidder. 

ADDITIONAL CLAUSES 

ITB 40 

Confidenti

ality/ Non-

Disclosure 

40.1 Brokers are reminded that the information contained in this bidding 

document or accumulated through other written or verbal communication 

throughout this tender process is strictly confidential. The information 

provided is to be used solely for the preparation of the bid and is not to 



Section I Instruction to Brokers 26 

 

 

 be disclosed or used for any other purpose. 
 

A comparative analysis of all insurance proposals shall not be provided. 

Upon receipt of a Bidder’s written request, NWC will provide information 

relating only to the requesting Broker.  

ITB 41 

Negotiatio

n 

If negotiation with a successful Broker does not result in a final agreement, 

NWC reserves the right to discontinue negotiation and enter into negotiations 

with other Bidders based on their rankings, or to discontinue negotiations and 

terminate the Tender. 

ITB 42 

Electronic 

Banking Data 

Authorizatio

n (EBDA) 

42.1 All payments irrespective of value will be made directly to the successful 

bidder’s (awardee’s) bank account.  This means that NWC will no longer make 

cheque payments to successful bidders. Therefore, to facilitate payment the 

successful bidder will be required at the contract award stage to provide NWC 

with their banking data by filling out an Electronic Banking Data Authorization 

(EBDA) Form. This form can be found on NWC’s website at 

www.nwcjamaica.com  

ITB 43 
General 
Consumptio
n Tax: 

 

43.1 References:  

 Ministry of Finance and Planning Circular #14, Reference Number 
108/144, dated May 29, 2014  

 Tax Administration Jamaica (TAJ) Technical Advisory #2014/06/GCT 
dated June 2, 2014  

Effective June 1, 2014, all public sector entities are required to pay 
General Consumption Tax (GCT) on imported goods and on domestic 
taxable supplies. Under this new regime, public sector entities will no 
longer be accorded the zero-rate status for GCT on its purchases of 
goods and services. The GCT Act and Regulations will be amended so 
that public sector entities are registered with the Tax Administration 
Jamaica as Tax Withholding Entities (TWE) and to deduct and withhold 
the GCT payable to their suppliers, contractors, service providers and 
consultants. 
 

The following therefore obtains for the National Water Commission (NWC): 
1. The contract will be awarded in the amount proposed or the corrected 

and/or confirmed tender sum pursuant to corrections being made as per 
Clauses 24.1 of the Instructions to Consultants/Firms.  

2. Upon receipt of the tax invoice, the contract awardee will be paid the 
value of the contract less GCT, within the timelines stated in the 
conditions of the contract; the tax invoice must reflect the GCT incurred 
at the stated rate. 

3. NWC will issue a withholding tax certificate to suppliers/ contractors/ 
service providers/ consultants within thirty (30) days of the payment  of 
the invoice. 

4. NWC will remit, to the TAJ, the taxes payable by the end of the month 
following the taxable period for which a withholding tax certificate was 
issued. 

ITB 44 
Three 
Percent 
(3%) 
Withholdin
g Tax on 
Specified 
Services 

44.1 The Government of Jamaica (GoJ) has imposed a 3% withholding tax on 
specified services effective September 1, 2015. The specified services are 
defined to include: accounting, auditing, catering, consultancy, decorating, 
engineering, (architectural, electrical, mechanical and structural), 
entertainment, information technology, janitorial, laundry, legal, 
landscaping, management, repairs and maintenance, the rental or leasing 
of motor vehicles or equipment, transportation, and any other service 
specified by the Minister by order published in the Gazette. 
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The following therefore obtains for the National Water Commission (NWC): 

1. Withhold tax at the rate of 3% of the gross invoice from the supplies of 
specified services, in the following circumstances: 
 Where the gross invoice relates to a single transaction with invoice 

value of $50,000 or more (before application of General 
Consumption Tax); 

 Where there is a series of gross invoices of less than $50,000 but 
aggregating to $100,000 or more within 30 days. 

2. Issue a withholding tax certificate (“TWC”) to the service provider within 
30 days of the date of withholding the tax, which may be used by the 
service provider to claim the tax credit. 

3. Remit the tax withheld using the specified form, within fourteen (14) 
days after the end of the month in which the tax was withheld. 

File an Income Tax Withholding Form monthly giving the following details: TRN 
of the Tax Withholding Agent, TRN and name and address of service provider,  
period in which service was rendered, invoice value of service and the amount 
of tax withheld for the previous month. 
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Section III.  Evaluation and Qualification 
Criteria 

 
This Section complements the Instructions to Brokers. It contains the criteria that the 
procuring entity may use to evaluate a proposal and determine whether a broker has 
the required qualifications. No other criteria shall be used.  

 

[The procuring entity shall select the criteria deemed appropriate for the 
procurement process, insert the appropriate wording using the samples below or 
other acceptable wording, and delete the text in italics] 

 

 
 

Contents 

 

1. Evaluation Criteria 

2. Alternative proposals (ITB Sub-Clause 14.1) 
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3. Evaluation Criteria  
 

3.1 The procuring entity’s Consulting Actuary’s evaluation of a proposal shall take into 

account, in addition to the Proposal Price quoted in accordance with ITB Clause 15 

and the adequacy and appropriateness of proposed coverage, having regard to the 

nature of the risks, the Technical Evaluation Criteria set out in this Section III.  

 
3.2 The financial security of overseas insurers and re-insurers is of paramount 

importance to National Water Commission (NWC) and will be an important 

consideration in the assessment of responses to this document.  NWC will only 

consider responses to this RFP which are from, or include proposals from, parties 

whose financial rating is not lower than that required by NWC.  

 
3.3 In respect of International Insurers and Re-Insurers NWC requires Insurer Security 

Ratings of not less than Standard & Poor’s “A-”, or the A M Best equivalent in 

respect of any risk subscribed.  The Standard & Poor’s or A M Best Equivalent 

Insurer Security rating must be shown for each underwriter proposed as a leading 

or following underwriter on any of the US$ designated insurances. 

 
3.4 Local insurance companies must provide evidence of complying with the Financial 

Services Commission’s Minimum Capital Test (MCT) ratio. 

 
3.5 Bids will be first assessed for eligibility and Eligible Bids further evaluated based on 

the criteria set out below. 

 

Technical Proposal 

 
3.6 A total of forty-five (45) points is allocated to the Technical Proposal. 

 
3.7 Brokers whose proposals score below 30 points of the maximum forty-five (45) 

points on the Technical Evaluation will be deemed non-responsive and the 

associated Financial Proposals will not be assessed.    

 

TECHNICAL PROPOSAL  

CRITERIA Points 
Allocation 

Maximum 
Points 

1) Team Competence  
 

Brokers will be expected to show understanding of 

NWC’s insurable risk exposures by proposing a suitably 

experienced and qualified servicing team.  Full resumes 

(using the template provided at Appendix xx) and 

proof of certifications for each team member must 

be included.   

 

5 
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TECHNICAL PROPOSAL  

CRITERIA Points 
Allocation 

Maximum 
Points 

2) Identified Team 

Minimum 3 named persons - Account Manager, Broker 
and Claims Manager - experienced in handling large 
commercial accounts requiring international market 
reinsurance support with Sum Insured in excess of 
US$100 Million. 

 At least three team members, each with at least 10 
years 

 Not more than two team members, each with at least 
10 years  

 Not more than one team member with at least 10 
years 

 

 

 

 

 

5 

 

3 

 

1 

5 

3) Marketing Plan for the Combined Property All Risks 
& Increased Cost of Working. 

 

Brokers are required to provide a schedule of markets 
with expected percentage participation supported by 
stamped, signed and dated Brokers’ Slips by 
underwriters with the required security rating. 

 

5 

 

i) Fully detailed lead indication with 15% participation  Required for 
qualification 

ii) Additional 10% participation 5  

iii) Less than 10% additional participation Determined 
proportionately 

4) Client References – Local Broker 
 

(i) Brokers must include three (3) references from 

clients for which Bidder manages a portfolio with 

sum insured of at least US$100M for at least one (1) 

Risk.  The References should be prepared using the 

form attached at Form E: Client Referral Form  

  

 

Maximum 
10 each  

30 

Maximum Technical Points  45 
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Financial Proposal 

 
Requirements for each Bid 

 
3.8 The Financial Bid will only be evaluated if the Bidder meets the minimum points (30) 

requirement for the Technical Proposal.   

 
3.9 The Financial Bid must contain details of each Risk to be covered, the premium for 

the year, supported by signed, stamped and dated Brokers’ Slips.  Incomplete 

proposals (that is omission of any Risk) will be rejected.  Failure to include Brokers’ 

Slips confirming 100% acceptance of all local placements will result in rejection of the 

Bid. 

  
3.10 For Risks to be placed overseas, Brokers are required to name/specify: 

(i) the proposed Fronting Insurer, if any 

(ii) the Fronting Fee, if any 

(iii) lead and supporting insurers/ reinsurers and the expected percentage 
participation  

(iv) the Commission (local and overseas broker separately) 

(v) the gross Premium (exclusive of tax) 

(vi) any Discount 

(vii) the Net Premium to the Insurer.   

 
3.11 Bids which satisfy the criteria at 3.8 to 3.10 will be further evaluated, as follows: 

 

Like-for-Like, Option 1 and Option 2 
 

3.12 Each Bidder will be required to submit three (3) COMPLETE Proposals with the 

Property All Risks coverage corresponding to the Like-for-Like, Option 1 and 

Option 2, as outlined in the Specifications, together with all of the other Risks 

included in the Specifications.  The Bidders are required to provide quotations with 

Limits for earthquake, hurricane and other perils as set out in the Specifications 

and any reductions in the specified Limits will result in rejection of the Proposal.  

Modifications to Limits or Excess or Programme Structure for the other Risks will not 

result in rejection of Proposals but will be considered in the determination of points on 

the basis outlined below. 

 

3.13 The three (3) required Proposals – Like-for-Like, Option 1 and Option 2, will be 

evaluated separately, based on a maximum of 55 Points.   In each case, the lowest 

quoted premium will be awarded 55 points and points for other Proposals will be 

determined proportionately: 55 times Lowest Quoted Premium / Bidder’s Quoted 

Premium.  While a Bid will not be rejected for a modification in coverage of a Risk 

other than the Property All Risks, additional points will not be awarded for 

improvements in cover but points will be deducted for reductions.  Therefore, the 

Bidder is encouraged to bid on the terms as specified.   
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Winning Bid 
 

3.14 Based on the recommendations of the Consulting Actuary, NWC will determine which 

of the Like-for-Like, Option 1 or Option 2 is the most suitable proposal for its needs. 

The winning Bid will be the one that receives the most points when the Financial 

score for the most suitable proposal is aggregated with the Bidder’s Technical score.      

 

Alternatives 
 

3.15 Each Bidder may include one complete Alternative, varying coverage and or 

programme structure.  The Alternatives will be compared to the winning Bid 

(paragraph 3.14) to determine whether there are advantages to NWC of adopting an 

Alternative and ranked.   

 

Winning Broker 
 

3.16 The winner of the Tender will be the Broker which submits the top ranked proposal.  
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Section IV.  Bidding Forms 

 

Table of Forms 
 

 

Company Profile Form ........................................................................  

Bidder Information Form .....................................................................  

Proposal Submission Form …………………………………… …………………………………….. 

Client Referral Form ……………………………………………………………………………………………….. 

Price Schedule Form 

Proposal-Securing Declaration 

Statement of Acceptance of Terms and Conditions of Draft Standard Contract 

Curriculum Vitae (CV) 
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COMPANY PROFILE FORM 
 

Instructions: Please complete all the fields. Use additional pages if necessary. 

COMPANY PROFILE 

Name of Company: 

Company Address: Mailing Address: 

Telephone Numbers: 

Office: Fax: Other: 

Email Address:  

Type of Company (please tick 

one): 

 Sole Proprietor 

 Partnership 

 Corporation 

 Private Company 

 Other (Specify):  

State date of Incorporation, if applicable 

(dd/mm/yyyy):  ____/_____/________ 

State number of years in operation: _____ 

State number of years providing service being 

tendered on: _______ 

Number of Staff (Key 

Personnel): 

 Technical _________ 

 Administrative _____ 

 Supervisory _______ 

 

Personnel Authorized to Sign Contracts 

Name Official Capacity 

  

  

  

  

List all Directors/Partners Specific/General Skills 

  

  

  

  

List all of the Company’s Shareholders 

  

  

  

  

  

This form was completed by: 

Name: In the capacity of: 

Signature: Date: 
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Broker Information Form 

 
[The broker shall fill in this Form in accordance with the instructions indicated below. No 
alterations to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month and year) of proposal submission]  
Ref No.: CP-35/2022 

 
Page ________ of_ ______ pages 

 
 

1.  broker’s Legal Name  [insert broker’s legal name] 

2.  In case of JV, legal name of each party: [insert legal name of each party in JV] 

3.  broker’s actual or intended Country of Registration: [insert actual or intended Country 
of Registration] 

4.  broker’s Year of Registration: [insert broker’s year of registration] 

5.  broker’s Legal Address in Country of Registration: [insert broker’s legal address in 
country of registration] 

6.  broker’s Authorized Representative Information 

     Name: [insert Authorized Representative’s name] 

     Address: [insert Authorized Representative’s Address] 

     Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

     Email Address: [insert Authorized Representative’s email address] 

7.  Attached are copies of original documents of: [check the box(es) of the attached 
original documents] 

 Tax Compliance Letter (TCL) 

 Public Procurement Commission registration in stated category 

 Registered with the FSC as Facultative Broker 

 The last two years audited financial statements Statement  

 Articles of Incorporation or Registration of brokers legal name named in 1, above, in 
accordance with ITB Sub-Clauses 4.1 and 4.2. 

 In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB Sub-
Clause 4.1. 
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 Proposal Submission Form 
 

[The broker shall fill in this Form in accordance with the instructions indicated No 
alterations to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month and year) of proposal submission] 

Ref No.: CP-35/2022 

Alternative No.: [insert identification No if this is a proposal for an alternative] 

 

To:  [insert complete name of procuring entity] 

 

We, the undersigned, declare that:  

(a) We have examined and have no reservations to the bidding documents, including 
Addenda No.: [insert the number and issuing date of each Addenda];  

(b) We offer to supply in conformity with the bidding documents and in accordance the 
Schedule of Requirements the following insurance broker services and related 
services [insert a brief description of the insurance broker services and related 
services];  

(c) We attach evidence of our fulfilment of the non-price criteria of award set out in 
Section III, Evaluation and Qualification Criteria;  

(d) The total price of our proposal, excluding any prompt payment discounts offered in 
item (e) below, is: [insert the total proposal price in words and figures, indicating 
the various amounts and the respective currencies]; 

(e) Our proposal shall be valid for the period of time specified in ITB Sub-Clause 19.1, 
from the date fixed for the proposal submission deadline in accordance with ITB Sub-
Clause 23.1 and it shall remain binding upon us and may be accepted at any time 
before the expiration of that period; 

(f) We have no conflict of interest in accordance with ITB Sub-Clause 5.2; 

(g) Our firm, its affiliates or subsidiaries—including any Sub-brokers or suppliers for any 
part of the contract—has not been declared ineligible in accordance with ITB Sub-
Clause 5; 

(h) We hereby agree that in competing for (and, if the award is made to us, in 
executing) the Contract, we undertake to observe the laws against fraud and 
corruption, including bribery, in force in Jamaica; 

(i) We understand that this proposal, together with your written acceptance thereof 
included in your notification of award, shall constitute a binding contract between 
us, until a formal contract is prepared and executed. 

(j) We understand that you are not bound to accept the lowest responsive proposal or 
any other proposal that you may receive.  We understand that the procuring entity 
may cancel a procurement at any time prior to the acceptance of the successful 
proposal or after the successful proposal is accepted if 

(i) the broker presenting the proposal is disqualified under the Act or the 
regulations of the Public Procurement Act, 2015; 

(ii) the procurement is cancelled; 

(iii) the broker presenting the successful proposal is excluded on the grounds 
of corruption, unfair competition and a conflict of interest; or 
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(iv) the procurement, the proposal or the broker contravenes or is otherwise 
not compliant with the provisions of the Public Procurement Act, 2015. 

 

 

Signed:_______________ [insert signature of person whose name and capacity are shown]  

In the capacity of _______[insert legal capacity of person signing the Proposal Submission 
Form]  

 

Name:____________ [insert complete name of person signing the Proposal Submission 
Form]   

Duly authorized to sign the proposal for and on behalf of:_____ [insert complete name of 
broker] 

Dated on ____________ day of __________________, _______ [insert date of signing]
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CLIENT REFERRAL FORM 

 

To: National Housing Trust 

Dear Sir/Madam: 

Re: Client Reference 

for_________________________________________________________ 

       (Name of Firm) 

The above-captioned firm has provided insurance brokerage services to my 

company/institution for ___________________ years. (Please specify) 

Details of the contracts entered in are as follows: 

Contract Start 

Date(dd/mm/yyyy) 

Contract End 

Date(dd/mm/yyyy) 

Sum Insured of the 

Largest Risk in US$ 

Type of Risk  

    

    

    

    

 

The quality of the service provided can be rated as follows, using the criteria listed below: 

Please check the appropriate box to indicate the rating for each criterion  

Criteria Excellent Good Satisfactory Unsatisfactory 

1. Initial placement of Risks – full 

placement by start of contract – 

with coverage and premiums as 

outlined in the winning Bid 

 2  1  0.5  0 

2. Renewal Procedure  2  1  0.5  0 

(i) Renewal Proposal provided 

by date stipulated in contract 
    

(ii) Renewal premium increase 

within expectation (budget) 
    

(iii) Renewal coverage as per 

expiring or with changes 

requested 

    

3. Claims Processing   2  1  0.5  0 

(i) Prompt response when called 

regarding claims 
    

(ii) Assistance in determining the 

amount to be claimed and 

ensuring settlement in your 

favour 

    

(iii) Timeliness of settlement     

4. Assistance in understanding the 

Risks in the Portfolio and 

establishing Limits of Cover, 

Excess (Deductible), Extensions, 

Exclusions, etc. 

 2  1  0.5  0 

5. Responsiveness to queries 

administrative matters 
 2  1  0.5  0 
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Do you currently have a contract with this firm?   Tick one: Yes ________ No ________ 

If no, please state briefly the circumstances under which the contract was terminated. 

____________________________________________________________________ 

____________________________________________________________________ 

Please give general comments in the space provided on the company’s performance during 

your contract with them for services specified (attach additional sheets if the space below is 

inadequate). 

 

 

 

 

Yours truly,  

 

Signature:_______________________________________ 

 

Name:__________________________________________ 

 

In the capacity of: __________________________________ Senior Executive of the 

Company [e.g. CEO, CFO, Legal Counsel or Group Risk Manager] 

 

Date: ___________________________________________ 

 

Company Seal/Stamp 
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Price Schedule Forms 
 

[The broker shall fill in these Price Schedule Forms in accordance with the instructions 
indicated.  The list of line items in column 1 of the Price Schedules shall coincide with 
the list of insurance broker services and related services specified by the procuring entity 
in the Schedule of Requirements.] 
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Price Schedule: Insurance Broker Services  

Name of 
Risk/Policy 

Insurable 
Values/ 
Sums 
Insured 

Description 
of Scope of 
Coverage 

Proposed 
Insurers 

Quoted 
Premium 
Rates/ Flat 
Premiums 

Gross 
Premiums 

Type and 
Level of 
Discount(s) 

Value of 
Discounts 

Net 
Premiums 

Remarks 

          

          

          

          

          

 

 

Name of broker [insert complete name of broker] Signature of broker [signature of person signing the proposal] Date [Insert Date] 
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Proposal-Securing Declaration  
 

[The broker shall fill in this Form in accordance with the instructions indicated.] 

 

Date: [date (as day, month and year)] 

Ref No.: [number of bidding process] 

Alternative No.: [identification No if this is a proposal for an alternative] 

 

To: [complete name of procuring entity] 

 

We, the undersigned, declare that:  

We understand that, according to your conditions, proposals must be supported by a 
Proposal-Securing Declaration. 

We accept that we will automatically be suspended from being eligible for bidding in 
any contract with the procuring entity for the period of time of [number of months or 
years] starting on [date], if we are in breach of our obligation(s) under the proposal 
conditions, because we: 

(a) have materially modified or withdrawn our proposal during the period of proposal 
validity specified in the Form of Proposal; or 

(b) if a bidder does not accept a correction of errors in accordance with ITB Clause 
30.4; or 

(c) having been notified of the acceptance of our proposal by the procuring entity 
during the period of proposal validity, fail or refuse to execute the Contract. 

We understand this Proposal Securing Declaration shall expire if we are not the 
successful broker, upon the earlier of (i) our receipt of your notification to us advising 
the execution of the contract with of the name of the successful broker; or (ii) twenty-
eight days after the expiration of our proposal. 

 

Signed: [signature of person whose name and capacity are shown] In the capacity of 
[legal capacity of person signing the Proposal Securing Declaration]  

 

Name: [complete name of person signing the Proposal Securing Declaration]   

 

Duly authorized to sign the proposal for and on behalf of: [complete name of broker] 

 

Dated [date of signing] 

 
Corporate Seal (where appropriate) 
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Statement of Acceptance of Terms and Conditions of Draft 

Standard Contract 
 

We, 

____________________________________________________  
(Name of Bidde1) 

Have reviewed the Draft Standard Contract Section VII Agreement, of NWC's 

tender document and acknowledge that we understand the terms and conditions 

contained therein. 

The acceptance of this statement is to certify that 
 

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

(Name of Bidde1) 
 

is in agreement with the terms and conditions of the Draft Standard Contract 

and should we be awarded the contract resulting from this tender process, we 

shall abide by the terms and conditions therein. 

 

 

 

Name and Title of Signatory:  
_________________________________________________________ 

 
 

Authorized Signature: _______________________ 
 
 

Date:  __________ 
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Curriculum Vitae (CV) 
 

Position Title and No. [e.g., K-1, TEAM LEADER] 

Name of Expert:  [Insert full name] 

Date of Birth: [day/month/year] 

Country of 
Citizenship/Residence 

 

Education: [List college/university or other specialized education, giving names of 
educational institutions, dates attended, degree(s)/diploma(s) obtained] 

___________________________________________________________________________
______ 

Employment record relevant to the assignment: [Starting with present position, list 
in reverse order. Please provide dates, name of employing organization, titles of 
positions held, types of activities performed and location of the assignment, and 
contact information of previous clients and employing organization(s) who can be 
contacted for references. Past employment that is not relevant to the assignment 
does not need to be included.] 

Period Employing organization and 
your title/position. Contact 
information for references 

Country  Summary of 
activities 
performed 
relevant to the 
Assignment 

[e.g., May 
2005-
present] 

[e.g., Ministry of ……, 
advisor/broker to… 

 

For references: Tel…………/e-
mail……; Mr. Bbbbbb, deputy 
minister] 

  

    

Membership in Professional Associations and Publications:  

______________________________________________________________________ 

Language Skills (indicate only languages in which you can work):  

______________________________________________________________________ 

Adequacy for the Assignment: 

Detailed Tasks Assigned on broker’s 
Team of Experts:  

 

Reference to Prior Work/Assignments 
that Best Illustrates Capability to Handle 
the Assigned Tasks 

[List all deliverables/tasks in which the 
Expert will be involved) 

 

  

 

Experts contact information:  [address ………………….., e-mail…………………., 
phone……………] 
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Certification: 

I, the undersigned, certify that to the best of my knowledge and belief, this CV 
correctly describes myself, my qualifications, and my experience, and I am available 
to undertake the assignment in case of an award. I understand that any misstatement 
or misrepresentation described herein may lead to my disqualification or dismissal by 
the procuring entity, and/or sanctions by the Government.  

         
 [day/month/year] 

 

Name of Expert       Signature    
  Date 

         
 [day/month/year] 

 

Name of authorized     Signature   
   Date 

Representative of the broker  

[the same who signs the Proposal]       
    

 Yes  No 

(i) This CV correctly describes my qualifications and experience     

(ii) I am employed by the procuring entity    

I certify that I have been informed by the firm that it is including my CV in the 
Proposal for the [name of project and contract].  I confirm that I will be available to 
carry out the assignment for which my CV has been submitted in accordance with the 
implementation arrangements and schedule set out in the Proposal. 

OR  

[If CV is signed by the firm’s authorized representative and the written agreement 
attached] 

I, as the authorized representative of the firm submitting this Proposal for the [name 
of project and contract], certify that I have obtained the consent of the named expert 
to submit his/her CV, and that I have obtained a written representation from the 
expert that s/he will be available to carry out the assignment in accordance with the 
implementation arrangements and schedule set out in the Proposal. 
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Section V.  Schedule of Requirements 
 

Contents 
 

 

1. Specifications of Coverage .............................................................................................  

2. Claims Experience over Period 2016 to  2019………………………………. 
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TENDER SPECIFICATION 
 

 
FOR 

 

 

 
NATIONAL WATER 

COMMISSION 

 
 

2023/2024 

 



 49 

 

 

 

Claims Experience 

 

AGI Claims Experience Letter      Attached 

AGI Claims Experience.       Attached 

BCIC No Claims Letter        Attached 

BCIC Claims Experience – Motor     .Attached 

BCIC Claims Experience - Non-Motor     Attached 
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FOR 

 

 

 
NATIONAL WATER COMMISSION 
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INSURANCE TENDER SPECIFICATIONS 

 

Like-for-Like Quotation 
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NATIONAL WATER COMMISSION 
INSURANCE TENDER SPECIFICATIONS: LIKE-FOR-LIKE  

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR 
SUBSIDIARY COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

CURRENCY: JAMAICAN DOLLARS EXCEPT WHERE OTHERWISE INDICATED 

 

1. POLICY: PROPERTY ALL RISK INSURANCE 

   POLICY PERIOD:   MAY 28,2023 TO MAY 28, 2024 

SCHEDULE:    As per Schedule A  

CURRENCY:   US Dollars 

SCOPE OF COVER: All risks of direct physical loss&/or damage and including:   

Fire, lightning, bush fire, spontaneous combustion, volcanic eruption, explosion, earthquake, 
subterranean fire, hurricane, windstorm, storm, tempest, cyclone, tornado, hail, flood, full 
flood, riot, strike, civil commotion, malicious damage, aircraft damage (including things falling 
therefrom), impact damage (including that caused by own vehicles), bursting of pipes and the 
overflowing of water tanks and other apparatus including increased cost of working, extra 
expense, sabotage & terrorism and full political violence. 
Burglary, housebreaking and theft 
Accidental physical damage 
 
Any unforeseen and sudden physical loss or damage to the plant and machinery, including 
from causes such as defects in casting material, faulty design, faults at workshop or in 
erection, bad workmanship, lack of skill, carelessness, shortage of water in boilers, physical 
explosion & collapse 

 
INTEREST:    All Real and Personal Property of every kind and description including but not limited to 

Buildings including landlord’s Fixtures and Fittings therein, Dams, Reservoirs, Tanks Treatment 
Plants, and Works including pipelines and all other contents, Stocks and Material in trade, 
Improvements and Betterments, Property in Care, Custody and Control or for which the 
insured has legal Responsibility to insure, Property in the Incidental Course of Construction, 
Electronic Data Processing Equipment Media, and Property acquired during the period of 
insurance, Increased Cost of Working and Extra Expense in respect of insured’s various 
business activities principally being but not limited to Water Services and all associated 
activities as more fully defined in the original policy wording. 
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LOSS LIMITS: EARTHQUAKE: 
    USD150,000,000 each and every loss occurrence 
    In Excess of Original Policy Deductibles 
 
    NAMED WINDSTORM: 

USD45,000,000 each and every loss occurrence 
    In Excess of Original Policy Deductibles 
 

ALL RISKS EXCLUDING EARTHQUAKE AND NAMED WINDSTORM: 
USD10,000,000 each and every loss occurrence 
In Excess of Original Policy Deductibles 
 

    SABOTAGE AND TERRORISM AND FULL POLITICAL VIOLENCE: 
    USD30,000,000 each and every loss and in the aggregate for period 

In Excess of Original Policy Deductibles 
 

TOTAL VALUES: USD 3,392,928,931  
 
(Split as indicated below): 

 
    Property All Risks 
    (Including Earthquake and Named Windstorm):           USD2,687,089,553 
    Additional Assets covered for Earthquake Losses only: 
    Hermitage Dam                   USD   266,529,602 
    Mona Reservoir                    USD   419,309,776 
    Increased Cost of Working and Extra Expense (Blanket Limit)  USD     20,000,000 
 
 
DEDUCTIBLES: EARTHQUAKE: 

USD 2,000,000 each and every loss occurrence 
     

NAMED WINDSTORM: 
USD 2,000,000 each and every loss occurrence 
 
ALL RISKS EXCLUDING EARTHQUAKE AND NAMED WINDSTORM: 
USD 2,000,000 each and every loss occurrence 
 
INCREASED COST OF WORKING: 
USD500,000 each and every loss occurrence 

 
SABOTAGE AND TERRORISM AND FULL POLITICAL VIOLENCE: 
USD50,000 each and every loss 
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DEFINITIONS 

NAMED WINDSTORM 
 
Named Windstorm means a tropical cyclone with minimum sustained winds near the surface of 39 miles per 
hour or more as at the National Meteorological Office nearest the Covered Location which is damaged. A 
sustained wind speed is that which is measured as an average speed over at least a single continuous minute 
and is specifically not a “gust” measurement; such terminology in accordance with the Saffir-Simpson scale. 
Measurement of the wind speed is to be performed by the National Meteorological Office nearest to the 
Covered Location that is damaged. 
 

EARTHQUAKE 
 
Earthquake shall mean physical damage to the insured property directly caused by Earth movement, 
including Landslide, Mudflow, Earth sinking, Earth rising or Earth shifting, Tsunami or Seaquake and/or 
volcanic eruption caused by natural seismic forces 

 
CLEANING UP COSTS: 
 
Shall mean the additional expenditure necessarily and reasonably incurred by the Insured during the indemnity 
period and in consequence of the damage at the premises insured hereby for the sole purpose of: 
 

a) avoiding or diminishing a reduction in turnover or 
b) for the purposes of resuming or maintaining business operations 

Provided that the Insurers shall have the benefit of any savings in charges and expense of the business as may 
cease or be reduced during the Indemnity Period in consequence of the damage. 
 
INCREASED COSTS OF WORKING (CLEANING UP COSTS EXTENSION) 
 
Shall mean those extra costs necessarily and reasonably incurred by the Insured during the indemnity period after 
an Insured event, to clean up and restore plant and equipment at any location to a level of production of flow 
consistent with normal supply patterns.  Furthermore, this extension shall insure the necessary and extra cost of: 
 

1) trucking potable water until normal service is resumed. 
2) removal of trees and debris allow access to any location 

 
It is agreed that coverage under this extension shall be subject to a sub-limit of USD3,750,000 per event and in the 
annual aggregate 
 
Excess of the original policy deductible: 
 
USD500,000 each and every loss  
 
All other terms and conditions as per attached slip. 
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EXTENSIONS ATTACHING TO AND FORMING PART OF THE COMBINED PROPERTY & 
INCREASED COST OF WORKING POLICY IN THE NAME OF NATIONAL WATER 

COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY COMPANIES 
FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

 
1. Acceptable Exclusions (subject to coverage of resultant damage from insured perils): latent defect, 

gradual settling and expansion; wear and tear; gradual deterioration; rust and corrosion; electrical 
disturbance; faulty design materials and workmanship  

2. Acceptable Exclusions: fungi; cyber and data; pollution; accounts; money; securities; motor vehicles; 
aircraft; land; watercraft over USD 16,000,000; war; infidelity or dishonestly; nuclear; pollution; electronic 
data recognition; asbestos; communicable disease 

3. All Property (blanket basis) owned, leased, in the care, custody and control of, or for which the Insured is 
legally liable, or for which it has the responsibility of arranging insurance, including property in transit 

4. Automatic Reinstatement of sum insured following a loss 
5. Basis of Loss Settlement: Replacement Cost  
6. Breach of Conditions Clause 
7. Broad form Builders Risk USD 5,000,000  
8. Computer Comprehensive broad form USD 1,000,000 
9. Coverage for foundations, excavations, grading, filling, site preparation and related civil work to property 

insured 
10. Debris Removal Clause  
11. Demolition, Increased Cost of Construction, Local Authorities and Bylaws Clauses  
12. Errors and Omissions Clause 
13. Extra Expense Clause: to conduct business “as normally as practicable”; USD20,000,000  
14. First Loss Clause 
15. Full Resultant Damage from all Insured Perils (not just fire and explosion) resulting from Faulty Design, 

Materials or Workmanship  
16. Integrated Boiler and Machinery Breakdown coverage on a “comprehensive object”, “broad accident” 

basis 
17. Interim Payments Clause/ Payment on Account as recommended by Loss Adjusters and agreed by Insurers 
18. Newly Acquired Properties USD10,000,000 -120 day reporting period 
19. NMA 2737 Claims Co-Operation Clause 
20. NMA 2842 72 Hours Loss Occurrence Clause 
21. NMA 348 Average Clause 
22. Off Premises Utility Interruption (UDS1,000,000 million limit; 24 hour deductible) 
23. Permissions Clause (broad form) 
24. Professional Fees clause (broad form covering necessary and reasonable professional fees to produce and 

certify loss; USD1,000,000 per occurrence); no requirement for insurer approval 
25. Public Authorities Clause – 10% of Sum Insured 
26. Sixty (60) Days Cancellation Notice – Ten (10) days for non-payment of premium 
27. Sixty (60) Days Claims Notification 
28. Stated Amount Coinsurance clause 
29. Sue and Labour Clause 
30. Territorial Limits – Jamaica 
31. U.S. Dollar Currency Clause  
32. Unintentional Error (shall not void the contract) 
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33. Unintentional Errors and/or Omissions clause 
34. Waiver of underwriters rights of subrogation in favour of contractually released parties 

 

APPLICABLE TO INCREASED COST OF WORKING 

 
1. Additional Cost of Working 
2. Alternative Output/ Turnover 
3. Auditors/ Accountants Fees 
4. Clean Up Cost – SEE DETAILS ATTACHED 
5. Departmental Clause – Inter-group dependency 
6. Downward Adjustment – 25% 
7. Expediting Expenses and expenses incurred in reduction of loss (including overtime, extra freight, air 

freight, night work, work on Public Holidays) 
8. Failure of Utilities – 10% of Sum Insured – 20 hours Time Deductible 
9. Identification Clause 
10. Indemnity to include machinery, re-erection costs 
11. Interim Payments during Indemnity period – Adjuster’s Recommendations 
12. Prevention of Access 
13. Public Authorities Clause 
14. Rebate Clause 

 
Applicable to Computer Equipment 
 
1. Cost of reprocessing, regenerating and restoring lost information – USD30,000 
2. Extra charges for overtime, night work, work on public holidays, express/air freight, expediting expenses 

USD20,000 
3. Transit Risks – Limit USD30,000 
4. Failure of air-conditioning systems 
5. Negligence and faulty operations 
6. Mechanical/Electrical Derangement or Breakdown  
7. Power Surge, Short Circuit, Blow out, Fluctuation in power supply, failure or fault in protection devices  
8. Relocation to other sites/premises 
9. Sabotage 

 
Applicable to Machinery Breakdown 
 

1. Additional Costs/Expediting Expenses – USD75,000 
2. Cracking or fracturing of pipes and appurtenances 
3. Damage to surrounding property – USD75,000 any one accident 
4. Re-erection/Installation/Dismantling 
5. Design and materials faults/Structural Defects/Workmanship 
6. Failure or faults in protection devices 
7. Falling, Impacts, Collision, Obstruction or entry of foreign bodies 
8. Faulty operation, maintenance, negligence, incompetence, carelessness, maliciousness 
9. Mechanical/Electrical Derangement 
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10. Short circuit, over voltage, excess current, insufficient/voltage, power surge blow out 
11. Tearing apart, loosing of parts, mal-adjustments, abnormal stress and damage due to centrifugal force 
12. Transit Clause – Limit USD20,000 

 

 

The tenderer shall quote separately on the Like-for-Like, Option 1 and Option 2.   All three quotations must be 
made.  

In its quotation, the tenderer is requested to indicate any non-conformance with the limits, deductibles, 
coverages or clauses specified.  

Specimen policy wordings shall be included with the Like-for-Like quotation.  
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PROPERTY INSURANCE TENDER SPECIFICATION 

 

Option 1 Property Insurance Quotation 

Excluding Underground Pipes 
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NATIONAL WATER COMMISSION 
PROPERTY INSURANCE TENDER SPECIFICATION: OPTION #1 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR 
SUBSIDIARY COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

CURRENCY: US DOLLARS  

 

1. POLICY: PROPERTY ALL RISK INSURANCE 

SCHEDULE:   As per Schedule B  

CURRENCY:  US Dollars 

TERMS AND EXTENSIONS:  

The requisite terms for property insurance under Option 1 are as follows:  

1. TOTAL VALUES: USD1,597,729,450  
(Split as indicated below): 

 
    Property All Risks 
    (Including Earthquake and Named Windstorm):           USD 891,890,072 
    Additional Assets covered for Earthquake Losses only: 
    Hermitage Dam                   USD 266,529,602 
    Mona Reservoir                    USD 419,309,776 

Increased Cost of Working and Extra Expense (Blanket Limit)  USD   20,000,000 
2. Loss Limits: 

a. Earthquake               USD 145,000,000 
b. Named Windstorm             USD    45,000,000 
c. All Risks (Excluding Earthquake and Named Windstorm)     USD    10,000,000     

3. Acceptable Exclusions: underground pipe. 

All other requisite terms are the same as for the Like-for-Like Quotation.  

The tenderer shall quote separately on the Like-for-Like, on Option 1, and Option 2.  All three quotations must be 
made.  

In its quotation, the tenderer is requested to indicate any non-conformance with the limits, deductibles, 
coverages or clauses specified.  
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PROPERTY INSURANCE TENDER SPECIFICATION 

 

Option 2 Property Insurance Quotation 

Excluding Underground Pipes and Mona Reservoir 
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NATIONAL WATER COMMISSION 
PROPERTY INSURANCE TENDER SPECIFICATION: OPTION #2 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR 
SUBSIDIARY COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

CURRENCY: US DOLLARS  

 

1. POLICY: PROPERTY ALL RISK INSURANCE 

SCHEDULE:   As per Schedule C  

CURRENCY:  US Dollars 

TERMS AND EXTENSIONS:  

The requisite terms for property insurance under Option 1 are as follows:  

1. TOTAL VALUES: USD1,178,419,674  
(Split as indicated below): 

 
    Property All Risks 
    (Including Earthquake and Named Windstorm):           USD 891,890,072 
    Additional Assets covered for Earthquake Losses only: 
    Hermitage Dam                   USD 266,529,602 
    Increased Cost of Working and Extra Expense (Blanket Limit)  USD   20,000,000 
2. Loss Limits: 

a. Earthquake               USD 115,000,000 
b. Named Windstorm             USD    45,000,000 
c. All Risks (Excluding Earthquake and Named Windstorm)     USD    10,000,000     

3. Acceptable Exclusions: underground pipe and Mona Reservoir 

All other requisite terms are the same as for the Like-for-Like Quotation.  

The tenderer shall quote separately on the Like-for-Like, on Option 1, and Option 2.  All three quotations must be 
made.  

In its quotation, the tenderer is requested to indicate any non-conformance with the limits, deductibles, 
coverages or clauses specified.  
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NATIONAL WATER COMMISSION 
PROPERTY INSURANCE TENDER SPECIFICATION  

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR 
SUBSIDIARY COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

CURRENCY: US DOLLARS 

TYPE OF COVER DIRECTORS AND OFFICERS LIABILITY 

SCOPE OF COVER THIS IS A CLAIMS MADE POLICY. Except as otherwise provided, this Policy covers 
only CLAIMS or INVESTIGATIONS first made during the POLICY PERIOD. 

Except as otherwise provided, coverage applies to CLAIMS and 
INVESTIGATIONS made anywhere in the world. 

 

1. SECTION I: INSURING CLAUSES 

Subject to all of the terms and conditions of the Policy, including but not 
limited to the provisions contained in the Schedule, and payment of the 
premium, the INSURER agrees as follows: 

 

2. INSURING CLAUSE A: INSURED PERSONS LIABILITY COVER 

The INSURER will pay on behalf of the INSURED PERSONS all LOSS arising out 
of a CLAIM for a WRONGFUL ACT for which coverage applies except when and 
to the extent that the COMPANY has indemnified the INSURED PERSONS for 
such LOSS. 

 

3. INSURING CLAUSE B: COMPANY REIMBURSEMENT COVER 

The INSURER will pay on behalf of the COMPANY all LOSS arising out of a 
CLAIM for a WRONGFUL ACT for which coverage applies and for which and 
to the extent that the COMPANY has indemnified the INSURED PERSONS. 

 

4. INSURING CLAUSE C: INVESTIGATIONS COVER 

The INSURER will pay on behalf of the INSURED PERSONS, or the COMPANY in 
the event that the COMPANY has indemnified the INSURED PERSONS, all LOSS 
reasonably incurred by or on behalf of the INSURED PERSONS in respect of 
INVESTIGATIONS. 
 

5. INSURING CLAUSE D: ENTITY COVER FOR SECURITIES CLAIMS 

The INSURER will pay on behalf of the COMPANY all LOSS incurred by 
the COMPANY arising out of a SECURITIES CLAIM for a WRONGFUL 
ACT of the COMPANY for which coverage applies.
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6. INTEREST INSURED/ 

LIMITS OF LIABILITY USD5,000,000.00 for all claims and investigations, for the policy period and 
this shall be the aggregate limit of liability for Insuring clauses. 

 
DEDUCTIBLES (a) Nil payable by the insured persons for each claim under insuring Clause A. 

(b) USD 25,000 payable by the company for each claim under insuring Clause B 

(c) USD 25,000 payable by the company, but nil payable by the insured 
persons for non-indemnifiable loss, for each investigation under insuring 
clause 

 
SUB-LIMITS a) Travel, accommodation and living expenses (as described in the 

definition of DEFENCE COSTS): USD 25,000 per INSURED PERSON 
for the POLICY PERIOD. 

b) ADDITIONAL EXTRADITION COSTS (as described in the definition of 
EXTRADITION COSTS): USD 250,000 in the aggregate for the POLICY 
PERIOD. 

c) Extension C Mitigation Costs Cover: USD 100,000 in the aggregate for 
the POLICY PERIOD 

d) Extension D Risk Management: USD 50,000 per INSURED PERSON any 
one request up to a maximum of USD 250,000 in the aggregate for all 
requests made during the POLICY PERIOD. 

e) Extension F Additional Limit Of Liability For NON-EXECUTIVE 
DIRECTORS: USD 250,000 in the aggregate for all NONEXECUTIVE 
DIRECTORS during the POLICY PERIOD 
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2. POLICY: EMPLOYER’S LIABILITY 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 28, 2024 

PERILS:  On the Insured’s legal liability to Employees in respect of accidental death, bodily injury or 
disease arising out of and in the course of their employment. 

1. Money compensation/damages, arising out of breach of any legal duty (Statutory or 
Common Law) to Employees 

2. Costs incurred for attorney’s presence at any Coroner’s inquest or Fatal Accident Inquiry 
3. Legal Costs and Expenses incurred in connection with a claim 
4. Fees for representation at a Court of Summary Jurisdiction.  
 

SCHEDULE:      
CATEGORY OF EMPLOYEES     NO.               SALARIES 

 
a. Heart Trainee        24   $     12,480,000.00 
b. Managerial                251  $1,223,035,428.41 
c. Supervisory     522  $1,270,846,738.78 
d. Pre-Supervisory/ All Other    1610  $1,862,748,713.40 
e. Contract                     20   $   143,828,346.82 
                                                    2,427        $4,512,939,227.40 

 

LIMITS OF INDEMNITY: $140,000,000 Any One Accident/Any One Period 

EXCESS:   Nil  

EXTENSIONS:   See Details Attached 
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EXTENSIONS ATTACHING TO AND FORMING PART OF THE 
EMPLOYER’S LIABILITY POLICY IN THE NAME OF NATIONAL WATER 

COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

 
1. Automatic additions and deletions 
2. Business Trips Abroad – Executives, Senior Employees only 
3. Definition of “Employee” to include “employees” of labour only contractors or any self-employed 

person(s) – As per policy 
4. Definition of Employee 
5. Emergency Medical Expenses - $50,000 per injury - $300,000 aggregate 
6. Employees of Contractors/Sub-Contractors - $1,000,000/$1,500,000 aggregate 
7. Employees outside N.I.S. – Workmen’s Compensation Cover 
8. Employees Personal Effects $50,000 per employee/ $100,000 aggregate 
9. Employees undertaking private duties for Directors and Executives 
10. First Aid Facilities and Ambulance Services 
11. Geographical Area – Jamaica 
12. Interim Payments  
13. Jurisdiction – Jamaica Courts 
14. Person engaged as consultants 
15. Principal Clause 
16. Sports, Social, Canteen and Welfare Facilities 
17. Temporary Employees 
18. Thirty (30) Days Cancellation Notice – Ten (10) Days Non-payment of premium 
19. Thirty (30) Days Claims Notification 
20. Training courses. 
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3. POLICY:  PUBLIC/PRODUCTS LIABILITY 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 28, 2024 

PERILS COVERED: Legal Liability for accidental death or bodily injury sustained by Third Parties, including 
damage to their property, caused by negligent acts arising from the business operation 
(works/business/plant) also including litigation costs and expenses and personal injury. 

INTEREST COVERED:   

1. Money compensation/ damages which you may become obligated to pay arising out of 
breach of any legal duty (Statutory or Common Law) to Third Parties 

2. Costs and expenses incurred in connection with any claimant 
3. Costs and expenses of litigation 

SCHEDULE:   Estimated Receipts – $39,000,000,000  

LIMITS OF LIABILITY: $140,000,000 Any One Accident/Any One Period 

LOCATIONS:  All locations in the island of Jamaica owned, occupied, rented, leased, or for temporary 
storage by the Insured. 

EXCESS: $200,000 Each and Every LOSS – Third Party Property Damage 

 EXTENSIONS:  SEE DETAILS ATTACHED 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 National Water Commission | Insurance Tender Specifications  18 | P a g e  

 

 

 
EXTENSIONS ATTACHING TO AND FORMING PART OF THE PUBLIC LIABILITY POLICY IN THE NAME OF NATIONAL 

WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY COMPANIES FOR THEIR 
RESPECTIVE RIGHTS AND INTEREST 

 
1. All plant, machinery, works, equipment pertaining to business owned or non-owned subject to annual  

inspection 
2. Away Risks - Work away from premises 
3. Business includes provisions of canteen facilities 
4. Car Park Liability: Limits $5,000,000 any one vehicle/ $5,000,000 any one event – subject to car park 

disclaimer 
5. Collection and Delivery 
6. Contractors and Sub-Contractors - $3,000,000 Any One Incident/ $4,000,000 Aggregate 
7. Cross Liabilities Clause 
8. Damage to Leased or Rented Premises 
9. Damage to surrounding property 
10. Defective Products/Sold, supplied, distributed, handled, manufactured 
11. Defective Sanitary Installation 
12. Directors and Executive as additional named Insureds 
13. Elevators/ Escalators 
14. Fire & Explosion, Flood 
15. First Aid Facilities and Ambulance Services. 
16. Food and Drink Poisoning - $5,000,000. Any One Incident/ $5,000,000 Any One Period. 
17. Geographical Area – Jamaica 
18. Goods in Trust, Care, Custody and Control - $2,000,000 any one accident/$3,000,000 any one period 
19. Guard Dog Liability - $2,000,000 aggregate 
20. Hanging/Fixed Signs/External Fixtures 
21. Hired in Plant/ Plant Hire 
22. Indemnity to Directors/ Executives 
23. Interim Payments – As per Loss Adjuster’s Recommendation(s) 
24. Joint Insured – Associate & Subsidiary 
25. Jurisdiction – Jamaica Courts 
26. Loading and Unloading 
27. Mechanical Plant and Equipment (including vehicles on property not used on Public Road) – subject to 

annual  inspection 
28. Outdoor small implements tools and the like e.g. lawn mowers, pumps and the like 
29. Overseas Travel by Executives & Directors 
30. Passenger Lifts, Elevators, Cranes, Jacks, lifts and lifting appliances, Goods and Hoists 
31. Pedal Cycles – Limit - $2,000,000 any one accident/any one period 
32. Pollution and Contamination – Sudden and Unforeseen 
33. Products Liability 
34. Property Owners/Occupiers Liability 
35. Sports, Social, Canteen and Welfare Facilities 
36. Straying cattle/farm animals (Limit of indemnity per accident $1,000,000) aggregate 
37. Tenants Liability 
38. Thirty (30) Days Cancellation Notice – Ten (10) Days Non-payment of premium 
39. Thirty (30) Days Claims Notification 
40. Vehicles used as a tool of trade.  
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4. POLICY:  FIDELITY GUARANTEE 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 28, 2024 

PERILS COVERED:  Loss of money or goods belonging to the Insured or for which the Insured is responsible at 
law as the Insured shall sustain by reason of fraud or dishonesty by any employee.  

LIMITS OF INDEMNITY:  

Any One Employee/Position $ 7,500,000 Aggregate  

Aggregate Any One Event/Collusion $ 12,500,000 Aggregate 

COLLECTORS  

Any One Loss $ 100,000 

Any One Event $ 200,000 

Any One Period $ 3,000,000 

Discovery Period – Eighteen (18) Months 

EXCESS:   $50,000 EACH AND EVERY LOSS 

EXTENSIONS:   
1. Auditors, Accountants Fees - $350,000. 
2. Automatic Additions and Deletions 
3. Automatic Reinstatement of the Sum Insured following Loss. 
4. Depositors Forgery 
5. Interim Payments Clause/Payment on Account 
6. Loss by unidentified employees 
7. Misdescription Clause. 
8. Sixty (60) Days Cancellation Notice – 10 days for non-payment of premium. 
9. Sixty (60) Days Claims Notification. 
10. Territorial Limits - Jamaica 
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5. POLICY:  LOSS OF MONEY 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 28, 2024 

     PERILS COVERED: On loss, damage or destruction of money including hold-up in the situations described in the 
schedule. 

Money in Transit shall mean "Money in direct transit in the custody of the Insured or of a 
director, partner or employee, agent, collector, or other approved carrier of the Insured". 

COVERAGE LIMITS: 

1. Money in Transit carried by Contract Courier  (No Cover) 

2. On Premises during business hours 
$ 2,000,000 any one loss 
$12,500,000 any one period 

3. On Premises outside business hours 
$ 2,000,000 any one loss 
$12,500,000 any one period 

4. Money in locked safe 
$ 2,000,000 any one loss 
$12,500,000 any one period 

5. Money in Hands of Contracted Collectors 
$250,000 any one 
collector/event 
$3,000,000 aggregate limit 

EXCESS:   $20,000 each and every loss; item 4: Nil 

 
EXTENSIONS: 

1. Acts of God. 
2. Auditors, Accountants Fees - $350,000 
3. Damage to Safes, Vaults or Strong rooms. 
4. Employees Personal Effects - $50,000 
5. Fidelity losses discovered within 72 hours 
6. Hold-up 
7. Malicious Assault 
8. Personal Accident Assault - $500,000 
9. Riot, Strike and Civil Commotion 
10. Sixty (60) Days Cancellation Notice – 10 days for non-payment of premium. 
11. Sixty (60) Days Claims Notification 
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6. POLICY:  PRIVATE MOTOR COMPREHENSIVE 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 27, 2024 

PERILS COVERED:  Loss or damage to the motor vehicle and its accessories and spare parts whilst thereon  

Legal liability to Third Parties for death or injury or loss or damage to property subject to the 
following limits: 

i) Death or bodily injury to any one person  $110,000,000.00 
ii) Claims arising out of one event    $110,000,000.00 
iii) Damage to Third Party Property    $110,000,000.00 

 

SCHEDULE:    Total Sum Insured - $58,908,248.98 

As per Schedule D 

EXCESS: Values $3,000,000 and under - 5% of the Sum Insured - Minimum - $20,000 any   one 
accident Maximum $50,000  
Values Over $3,000,000 – 5% of the Sum Insured – Minimum - $20,000 any one accident, 
Maximum $100,000  

 

EXTENSIONS: SEE DETAILS ATTACHED 
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EXTENSIONS ATTACHING TO AND FORMING PART OF PRIVATE MOTOR COMPREHENSIVE POLICY IN THE NAME 
OF NATIONAL WATER COMMISSION &/OR ASSOCIATES&/OR AFFILIATED &/OR SUBSIDIARY COMPANIES FOR 

THEIR RESPECTIVE RIGHTS AND INTEREST 
1. Authorized Driving: Any person authorized by the insured 
2. Authorized Repair Limit - $200,000 
3. Acts of God (Flood, Hurricane, Windstorm, Earthquake) 
4. Built-in radio, tape decks, and similar equipment 
5. Key Replacement - $50,000 aggregate 
6. Indemnity whilst in the custody of a Motor Trader/ Repairer 
7. Jurisdiction - Jamaican Courts only 
8. Loss of Use - $5,000. per day for ten (10) days 
9. Malicious Damage 
10. Manslaughter Defence Costs - $750,000 
11. Medical Expenses - $75,000 per person/Aggregate 
12. Passenger Negligence 
13. Personal Accident - $350,000 per accident; $750,000 Aggregate 
14. Personal Effects - $75,000 
15. Passenger Liability 
16. Radio/Cassette player/CD Player & non-standard equipment – No Excess included in sum insured 
17. Reinstatement/Replacement Value Memorandum 
18. Riot, Strike, Civil Commotion 
19. Roadside Assistance 
20. Thirty (30) Days Claims Notification 
21. Thirty (30) Days Cancellation Notice – Ten (10) Days for non-payment of premium 
22. Windscreen/Glass Damage – Unlimited 
23. Wrecker Fees (Removal & Protection) - $150,000 
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7. POLICY:  PRIVATE COMMERCIAL MOTOR COMPREHENSIVE 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 27, 2024 

PERILS:  Loss or damage to the motor vehicle and its accessories and spare parts whilst thereon  
Legal liability to Third Parties for death or injury or loss or damage to property subject to the 
following limits: 

i) Death or bodily injury to any one person  $110,000,000.00 
ii) Claims arising out of one event    $110,000,000.00 
iii) Damage to Third Party Property    $110,000,000.00 

 
SCHEDULE:    Total Sum Insured - $615,911,260.41 

As per Schedule E.  

EXCESS:  3.5% of Sum Insured, Maximum $100,000 

EXTENSIONS: SEE DETAILS ATTACHED 
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EXTENSIONS ATTACHING TO AND FORMING PART OF PRIVATE COMMERCIAL MOTOR COMPREHENSIVE POLICY 
IN THE NAME OF NATIONAL WATER COMMISSION &/OR ASSOCIATES&/OR AFFILIATED &/OR SUBSIDIARY 

COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

 

1. Authorized Driving: Any person authorized by the insured 
2. Authorized Repair Limit - $200,000 
3. Acts of God (Flood, Hurricane, Windstorm, Earthquake) 
4. Built-in radio, tape decks, and similar equipment 
5. Key Replacement - $50,000 aggregate 
6. Indemnity whilst in the custody of a Motor Trader/ Repairer 
7. Jurisdiction - Jamaican Courts only 
8. Loss of Use - $5,000. per day for ten (10) days 
9. Malicious Damage 
10. Manslaughter Defence Costs - $750,000 
11. Medical Expenses - $75,000 per person/Aggregate 
12. Passenger Negligence 
13. Personal Accident - $350,000 per accident; $750,000 Aggregate 
14. Personal Effects - $75,000 
15. Passenger Liability 
16. Radio/Cassette player/CD Player & non-standard equipment – No Excess included in sum insured 
17. Reinstatement/Replacement Value Memorandum 
18. Riot, Strike, Civil Commotion 
19. Roadside Assistance 
20. Thirty (30) Days Claims Notification 
21. Thirty (30) Days Cancellation Notice – Ten (10) Days for non-payment of premium 
22. Windscreen/Glass Damage – Unlimited 
23. Wrecker Fees (Removal & Protection) - $150,000 
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8. POLICY:  MOTORCYCLE COMPREHENSIVE 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 27, 2024 

PERILS:  Loss or damage to the motor vehicle and its accessories and spare parts whilst thereon  
Legal liability to Third Parties for death or injury or loss or damage to property subject to the 
following limits: 

i) Death or bodily injury to any one person  $110,000,000.00 
ii) Claims arising out of one event    $110,000,000.00 
iii) Damage to Third Party Property    $110,000,000.00 

SCHEDULE:    Total Sum Insured $340,000.00 

As per Schedule F 

EXCESS:   10% of Sum Insured 

EXTENSIONS:  

1. Authorized Driving: Any person authorized by the insured 
2. Authorized Repair Limit - $200,000 
3. Acts of God (Flood, Hurricane, Windstorm, Earthquake) 
4. Built-in radio, tape decks, and similar equipment 
5. Key Replacement - $50,000 aggregate 
6. Indemnity whilst in the custody of a Motor Trader/ Repairer 
7. Jurisdiction - Jamaican Courts only 
8. Loss of Use - $5,000. per day for ten (10) days 
9. Malicious Damage 
10. Manslaughter Defence Costs - $750,000 
11. Medical Expenses - $75,000 per person/Aggregate 
12. Passenger Negligence 
13. Personal Accident - $350,000 per accident; $750,000 Aggregate 
14. Personal Effects - $75,000 
15. Passenger Liability 
16. Radio/Cassette player/CD Player & non-standard equipment – No Excess included in sum 

insured 
17. Reinstatement/Replacement Value Memorandum 
18. Riot, Strike, Civil Commotion 
19. Roadside Assistance 
20. Thirty (30) Days Claims Notification 
21. Thirty (30) Days Cancellation Notice – Ten (10) Days for non-payment of premium 
22. Wrecker Fees (Removal & Protection) - $150,000 
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9. POLICY:  COMMERCIAL MOTOR COMPREHENSIVE - SPECIAL TYPE 

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 27, 2024 

PERILS:  Loss or damage to the motor vehicle and its accessories and spare parts whilst thereon  
Legal liability to Third Parties for death or injury or loss or damage to property subject to the 
following limits: 

iv) Death or bodily injury to any one person  $110,000,000.00 
v) Claims arising out of one event    $110,000,000.00 
vi) Damage to Third Party Property    $110,000,000.00 

 
SCHEDULE:    Total Sum Insured - $302,738,276.50 

As per Schedule G 

EXCESS:   3.5% of sum insured, max $100,000 

EXTENSIONS:  SEE DETAILS ATTACHED 
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EXTENSIONS ATTACHING TO AND FORMING PART OF COMMERCIAL MOTOR SPECIAL TYPE POLICY IN THE 
NAME OF NATIONAL WATER COMMISSION &/OR ASSOCIATES&/OR AFFILIATED &/OR SUBSIDIARY 

COMPANIES FOR THEIR 
RESPECTIVE RIGHTS AND INTEREST 

1. Accidental Physical Damage 
2. Authorized Driving: Any person authorized by the insured 
3. Authorized Repair Limit - $200,000 
4. Acts of God (Flood, Hurricane, Windstorm, Earthquake) 
5. Built-in radio, tape decks, and similar equipment 
6. Burglary, Housebreaking & theft 
7. Key Replacement - $50,000 aggregate 
8. Increased cost of working - $750,000 
9. Indemnity whilst in the custody of a Motor Trader/ Repairer 
10. Interim Payment 
11. Jurisdiction - Jamaican Courts only 
12. Loss of Use - $5,000. per day for ten (10) days 
13. Malicious Damage 
14. Manslaughter Defence Costs - $750,000 
15. Medical Expenses - $75,000 per person/Aggregate 
16. Passenger Negligence 
17. Personal Accident - $350,000 per accident; $750,000 Aggregate 
18. Personal Effects - $75,000 
19. Passenger Liability 
20. Radio/Cassette player/CD Player & non-standard equipment – No Excess included in sum insured 
21. Reinstatement/Replacement Value Memorandum 
22. Riot, Strike, Civil Commotion 
23. Roadside Assistance 
24. Thirty (30) Days Claims Notification 
25. Thirty (30) Days Cancellation Notice – Ten (10) Days for non-payment of premium 
26. Windscreen/Glass Damage – Unlimited 
27. Wrecker Fees (Removal & Protection) - $150,000 
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10. POLICY:  MOTOR CONTINGENT LIABILITY   

INSURED: NATIONAL WATER COMMISSION &/OR ASSOCIATES &/OR AFFILIATED &/OR SUBSIDIARY 
COMPANIES FOR THEIR RESPECTIVE RIGHTS AND INTEREST 

POLICY PERIOD: MAY 28, 2023 TO MAY 27, 2024 

PERILS:  Legal liability to third parties for death or injury or damage to property subject to the 
following limits: 

i) Damage to Third Party Property    $110,000,000.00 
ii) Death or bodily injury to any one person  $110,000,000.00 
iii) Claims arising out of one event    $110,000,000.00 
iv)  

SCHEDULE:    Cover 125 vehicles (leased or rented)  

EXCESS:   Nil  

EXTENSIONS:  

1. Manslaughter Defense Costs - $750,000 
2. Passenger Liability- Registered seats only 
3. Passenger Negligence - Registered seats only 
4. Thirty (30) Days Claims Notification 
5. Thirty (30) Days notice of cancellation, Ten (10) days for non-payment of premium.  

 

 
 





Schedule Applicable Policy

A Property All Risk - Like-For-Like Quotation

B Property All Risk - Option  #1 Quotation

C Property All Risk -Option  #2 Quotation

D Private Motor Comprehensive

E Private Commercial Motor Comprehensive

F Motorcycle Comprehensive

G Commercial Motor Comprehensive - Special Type
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Schedule A: Statement of Property Insurance Values - Like-for-Like Quotation

Facilities Valued Over $1 Million

Property Parish 2023 Insurance Values

Mona Reservoir KSA $419,309,776

Hermitage Dam KSA $266,529,602

Constant Spring Treatment Plant KSA $52,684,401

Great River Water Treatment Plant St James $49,800,874

Mona Treatment Plant KSA $44,548,055

Martha Brae Treatment Plant Trelawny $43,030,800

Logwood WTP Hanover $28,818,176

Hope Filter Plant KSA $26,447,081

Bogue (St. Ann) St Ann $25,185,636

Grants Level Treatment Plant Portland $18,241,920

Spanish Town Treatment Plant St Catherine $18,241,920

Seaview Treatment Plant KSA $17,808,505

Ocho Rios Sewage Treatment Plant St Ann $17,184,936

Roaring River WTP Westmoreland $16,630,392

Independent City St Catherine $15,666,784

Soapberry Treatment Plant St Catherine $14,430,256

Springfield St Thomas $13,773,946

White River TP (St. Mary) St Mary $12,240,333

Goshen Pen (St. Catherine) St Catherine $11,827,667

Iterboreale Treatment Plant St Mary $11,827,667

Bridgeport T/P St Catherine $11,098,588

Old Roaring River Treatment Plant Westmoreland $10,971,967

Cambridge Treatment Plant St James $10,391,113

Somerset WTP St Thomas $10,276,931

Two Meetings Treatment Plant Manchester $10,276,931

Bogue Waste Stabilization Ponds St James $9,896,309

Negril Waste Stabilization Ponds Hanover $9,671,942

Greater Portmore East Ponds St Catherine $8,976,863

Greater Portmore West Ponds St Catherine $8,976,863

Dornoch Water Treatment Plant Trelawny $8,647,692

Roaring River TP (St. Ann) St Ann $8,647,692

Providence WW Treatment Plant St James $8,530,724

Harbour View Treatment Plant KSA $7,995,602

Victoria Court KSA $7,361,799

Florence Hall Trelawny $6,952,618

Stonebrook Vista Trelawny $6,952,618

Red Hills Pen Treatment Plant St Thomas $6,794,990

Niagra Water Treatment Plant St James $6,780,246

Grove Manor KSA $5,943,507

Palmetto Grove Treatment Plant St Mary $5,705,349

Kellits Water Treatment Plant Clarendon $5,661,967

Anchovy Portland $5,552,799

Coral Spring Trelawny $5,552,799

Eltham T/P St Catherine $5,417,717

Moravia Treatment Plant Manchester $5,184,547

Whitehall WTP St Thomas $5,184,547

Horizon Park T/P St Catherine $4,830,941

Shrewbury WW Treatment Plant Westmoreland $4,412,789

Rhyne Park WW Treatment Plant St James $4,308,433
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Property Parish 2023 Insurance Values

Mineral Heights Clarendon $4,258,847

Belaire St Ann $4,192,126

Goldmine Treatment Plant St Catherine $4,177,366

Guys Hill Treatment Plant St Catherine $4,177,366

Sherwood Water Treatment Plant Trelawny $3,744,499

Knollis T/P St Catherine $3,742,840

Claremont WWTP St Catherine $3,480,288

Elleston Flats KSA $3,480,288

Sue River Treatment Plant St Catherine $3,453,970

Aviary St Catherine $3,286,848

Longville Park Treatment Plant Clarendon $3,286,848

New Harbor Village St Catherine $3,286,848

Unions Estate Treatment Plant St Catherine $3,286,848

Vanzie Land WW Treatment Plant Trelawny $3,103,973

Claremont Ponds St Catherine $2,895,956

Hamilton Garden St Catherine $2,787,839

Berkshire Hall St Catherine $2,756,033

Wilson Run Water Treatment Plant Trelawny $2,756,033

Appleton Hall St James $2,343,748

Hayes #2 Ponds Clarendon $2,316,765

Bounty Hall #1 Trelawny $2,241,029

Hope Storage KSA $2,234,631

Marlie Hill Tanks St Catherine $2,234,631

Lionel Town WWTP Clarendon $2,214,857

Berry Hill Spring & TP St Catherine $2,160,875

Boscobel St Mary $2,114,122

Bayfarm KSA $2,008,405

Rock Spring Purification Plant St Mary $1,900,003

Boone Hall KSA $1,885,370

Nightingale Grove St Catherine $1,839,288

Ursa Major Storage KSA $1,716,878

Norwood Sewage Treatment Plant St James $1,652,859

Cascade WTP St Ann $1,590,452

Kingsland Manchester $1,501,032

Llandilo Phase 1 Treatment Plant Westmoreland $1,464,750

Swift River Treatment Zone Portland $1,425,646

Blackwood Gardens St Catherine $1,338,216

Crofts Hill Clarendon $1,243,881

Pasiley Pen WWTP Clarendon $1,243,881

De La Vega City St Catherine $1,237,039

Hampden Trelawny $1,161,258

Stockholm Waste Water Treatment Plant St Mary $1,159,010

Balancing Tank Storage KSA $1,156,986

New Bowens #1 Ponds Clarendon $1,105,729

Hughenden KSA $1,069,774

Preddie Ponds Clarendon $1,053,075

Norwich Treatment Plant Portland $1,049,307

Lime Tree Ponds St Catherine $1,049,232

Lime Tree WWTP St Catherine $1,049,232

Total (Facilities >$1 million) $1,453,102,388

Property Locations of Less Than $1 Million Parish 2023 Insurance Value

Clarendon $11,138,060
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Property Parish 2023 Insurance Values

Hanover $6,940,870

KSA $23,889,592

Manchester $13,082,170

Portland $6,042,269

St Ann $12,857,291

St Catherine $15,997,444

St Elizabeth $10,318,808

St James $3,444,409

St Mary $7,845,173

St Thomas $4,692,780

Trelawny $1,711,876

Westmoreland $6,666,319

Total (Facilities <$1 million) $124,627,062

Underground Pipe and Wells Distributed Amongst Parishes $1,795,199,481

Grand Total $3,372,928,931
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Schedule B: Statement of Property Insurance Values - Option #1 Quotation

Facilities Valued Over $1 Million

Property Parish 2023 Insurance Values

Mona Reservoir KSA $419,309,776

Hermitage Dam KSA $266,529,602

Constant Spring Treatment Plant KSA $52,684,401

Great River Water Treatment Plant St James $49,800,874

Mona Treatment Plant KSA $44,548,055

Martha Brae Treatment Plant Trelawny $43,030,800

Logwood WTP Hanover $28,818,176

Hope Filter Plant KSA $26,447,081

Bogue (St. Ann) St Ann $25,185,636

Grants Level Treatment Plant Portland $18,241,920

Spanish Town Treatment Plant St Catherine $18,241,920

Seaview Treatment Plant KSA $17,808,505

Ocho Rios Sewage Treatment Plant St Ann $17,184,936

Roaring River WTP Westmoreland $16,630,392

Independent City St Catherine $15,666,784

Soapberry Treatment Plant St Catherine $14,430,256

Springfield St Thomas $13,773,946

White River TP (St. Mary) St Mary $12,240,333

Goshen Pen (St. Catherine) St Catherine $11,827,667

Iterboreale Treatment Plant St Mary $11,827,667

Bridgeport T/P St Catherine $11,098,588

Old Roaring River Treatment Plant Westmoreland $10,971,967

Cambridge Treatment Plant St James $10,391,113

Somerset WTP St Thomas $10,276,931

Two Meetings Treatment Plant Manchester $10,276,931

Bogue Waste Stabilization Ponds St James $9,896,309

Negril Waste Stabilization Ponds Hanover $9,671,942

Greater Portmore East Ponds St Catherine $8,976,863

Greater Portmore West Ponds St Catherine $8,976,863

Dornoch Water Treatment Plant Trelawny $8,647,692

Roaring River TP (St. Ann) St Ann $8,647,692

Providence WW Treatment Plant St James $8,530,724

Harbour View Treatment Plant KSA $7,995,602

Victoria Court KSA $7,361,799

Florence Hall Trelawny $6,952,618

Stonebrook Vista Trelawny $6,952,618

Red Hills Pen Treatment Plant St Thomas $6,794,990

Niagra Water Treatment Plant St James $6,780,246

Grove Manor KSA $5,943,507

Palmetto Grove Treatment Plant St Mary $5,705,349

Kellits Water Treatment Plant Clarendon $5,661,967

Anchovy Portland $5,552,799

Coral Spring Trelawny $5,552,799

Eltham T/P St Catherine $5,417,717

Moravia Treatment Plant Manchester $5,184,547

Whitehall WTP St Thomas $5,184,547

Horizon Park T/P St Catherine $4,830,941

Shrewbury WW Treatment Plant Westmoreland $4,412,789

Rhyne Park WW Treatment Plant St James $4,308,433
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Property Parish 2023 Insurance Values

Mineral Heights Clarendon $4,258,847

Belaire St Ann $4,192,126

Goldmine Treatment Plant St Catherine $4,177,366

Guys Hill Treatment Plant St Catherine $4,177,366

Sherwood Water Treatment Plant Trelawny $3,744,499

Knollis T/P St Catherine $3,742,840

Claremont WWTP St Catherine $3,480,288

Elleston Flats KSA $3,480,288

Sue River Treatment Plant St Catherine $3,453,970

Aviary St Catherine $3,286,848

Longville Park Treatment Plant Clarendon $3,286,848

New Harbor Village St Catherine $3,286,848

Unions Estate Treatment Plant St Catherine $3,286,848

Vanzie Land WW Treatment Plant Trelawny $3,103,973

Claremont Ponds St Catherine $2,895,956

Hamilton Garden St Catherine $2,787,839

Berkshire Hall St Catherine $2,756,033

Wilson Run Water Treatment Plant Trelawny $2,756,033

Appleton Hall St James $2,343,748

Hayes #2 Ponds Clarendon $2,316,765

Bounty Hall #1 Trelawny $2,241,029

Hope Storage KSA $2,234,631

Marlie Hill Tanks St Catherine $2,234,631

Lionel Town WWTP Clarendon $2,214,857

Berry Hill Spring & TP St Catherine $2,160,875

Boscobel St Mary $2,114,122

Bayfarm KSA $2,008,405

Rock Spring Purification Plant St Mary $1,900,003

Boone Hall KSA $1,885,370

Nightingale Grove St Catherine $1,839,288

Ursa Major Storage KSA $1,716,878

Norwood Sewage Treatment Plant St James $1,652,859

Cascade WTP St Ann $1,590,452

Kingsland Manchester $1,501,032

Llandilo Phase 1 Treatment Plant Westmoreland $1,464,750

Swift River Treatment Zone Portland $1,425,646

Blackwood Gardens St Catherine $1,338,216

Crofts Hill Clarendon $1,243,881

Pasiley Pen WWTP Clarendon $1,243,881

De La Vega City St Catherine $1,237,039

Hampden Trelawny $1,161,258

Stockholm Waste Water Treatment Plant St Mary $1,159,010

Balancing Tank Storage KSA $1,156,986

New Bowens #1 Ponds Clarendon $1,105,729

Hughenden KSA $1,069,774

Preddie Ponds Clarendon $1,053,075

Norwich Treatment Plant Portland $1,049,307

Lime Tree Ponds St Catherine $1,049,232

Lime Tree WWTP St Catherine $1,049,232

Total (Facilities >$1 million) $1,453,102,388

Facilities Under $1 Million Parish 2023 Insurance Value

Clarendon $11,138,060
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Property Parish 2023 Insurance Values

Hanover $6,940,870

KSA $23,889,592

Manchester $13,082,170

Portland $6,042,269

St Ann $12,857,291

St Catherine $15,997,444

St Elizabeth $10,318,808

St James $3,444,409

St Mary $7,845,173

St Thomas $4,692,780

Trelawny $1,711,876

Westmoreland $6,666,319

Total (Facilities <$1 million) $124,627,062

Grand Total $1,577,729,450
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Schedule C: Statement of Property Insurance Values - Otpion #2 Quotation

Facilities Valued Over $1 Million

Property Parish 2023 Insurance Values

Hermitage Dam KSA $266,529,602

Constant Spring Treatment Plant KSA $52,684,401

Great River Water Treatment Plant St James $49,800,874

Mona Treatment Plant KSA $44,548,055

Martha Brae Treatment Plant Trelawny $43,030,800

Logwood WTP Hanover $28,818,176

Hope Filter Plant KSA $26,447,081

Bogue (St. Ann) St Ann $25,185,636

Grants Level Treatment Plant Portland $18,241,920

Spanish Town Treatment Plant St Catherine $18,241,920

Seaview Treatment Plant KSA $17,808,505

Ocho Rios Sewage Treatment Plant St Ann $17,184,936

Roaring River WTP Westmoreland $16,630,392

Independent City St Catherine $15,666,784

Soapberry Treatment Plant St Catherine $14,430,256

Springfield St Thomas $13,773,946

White River TP (St. Mary) St Mary $12,240,333

Goshen Pen (St. Catherine) St Catherine $11,827,667

Iterboreale Treatment Plant St Mary $11,827,667

Bridgeport T/P St Catherine $11,098,588

Old Roaring River Treatment Plant Westmoreland $10,971,967

Cambridge Treatment Plant St James $10,391,113

Somerset WTP St Thomas $10,276,931

Two Meetings Treatment Plant Manchester $10,276,931

Bogue Waste Stabilization Ponds St James $9,896,309

Negril Waste Stabilization Ponds Hanover $9,671,942

Greater Portmore East Ponds St Catherine $8,976,863

Greater Portmore West Ponds St Catherine $8,976,863

Dornoch Water Treatment Plant Trelawny $8,647,692

Roaring River TP (St. Ann) St Ann $8,647,692

Providence WW Treatment Plant St James $8,530,724

Harbour View Treatment Plant KSA $7,995,602

Victoria Court KSA $7,361,799

Florence Hall Trelawny $6,952,618

Stonebrook Vista Trelawny $6,952,618

Red Hills Pen Treatment Plant St Thomas $6,794,990

Niagra Water Treatment Plant St James $6,780,246

Grove Manor KSA $5,943,507

Palmetto Grove Treatment Plant St Mary $5,705,349

Kellits Water Treatment Plant Clarendon $5,661,967

Anchovy Portland $5,552,799

Coral Spring Trelawny $5,552,799

Eltham T/P St Catherine $5,417,717

Moravia Treatment Plant Manchester $5,184,547

Whitehall WTP St Thomas $5,184,547

Horizon Park T/P St Catherine $4,830,941

Shrewbury WW Treatment Plant Westmoreland $4,412,789

Rhyne Park WW Treatment Plant St James $4,308,433

Mineral Heights Clarendon $4,258,847

8 of 19 Schedule C



Property Parish 2023 Insurance Values

Belaire St Ann $4,192,126

Goldmine Treatment Plant St Catherine $4,177,366

Guys Hill Treatment Plant St Catherine $4,177,366

Sherwood Water Treatment Plant Trelawny $3,744,499

Knollis T/P St Catherine $3,742,840

Claremont WWTP St Catherine $3,480,288

Elleston Flats KSA $3,480,288

Sue River Treatment Plant St Catherine $3,453,970

Aviary St Catherine $3,286,848

Longville Park Treatment Plant Clarendon $3,286,848

New Harbor Village St Catherine $3,286,848

Unions Estate Treatment Plant St Catherine $3,286,848

Vanzie Land WW Treatment Plant Trelawny $3,103,973

Claremont Ponds St Catherine $2,895,956

Hamilton Garden St Catherine $2,787,839

Berkshire Hall St Catherine $2,756,033

Wilson Run Water Treatment Plant Trelawny $2,756,033

Appleton Hall St James $2,343,748

Hayes #2 Ponds Clarendon $2,316,765

Bounty Hall #1 Trelawny $2,241,029

Hope Storage KSA $2,234,631

Marlie Hill Tanks St Catherine $2,234,631

Lionel Town WWTP Clarendon $2,214,857

Berry Hill Spring & TP St Catherine $2,160,875

Boscobel St Mary $2,114,122

Bayfarm KSA $2,008,405

Rock Spring Purification Plant St Mary $1,900,003

Boone Hall KSA $1,885,370

Nightingale Grove St Catherine $1,839,288

Ursa Major Storage KSA $1,716,878

Norwood Sewage Treatment Plant St James $1,652,859

Cascade WTP St Ann $1,590,452

Kingsland Manchester $1,501,032

Llandilo Phase 1 Treatment Plant Westmoreland $1,464,750

Swift River Treatment Zone Portland $1,425,646

Blackwood Gardens St Catherine $1,338,216

Crofts Hill Clarendon $1,243,881

Pasiley Pen WWTP Clarendon $1,243,881

De La Vega City St Catherine $1,237,039

Hampden Trelawny $1,161,258

Stockholm Waste Water Treatment Plant St Mary $1,159,010

Balancing Tank Storage KSA $1,156,986

New Bowens #1 Ponds Clarendon $1,105,729

Hughenden KSA $1,069,774

Preddie Ponds Clarendon $1,053,075

Norwich Treatment Plant Portland $1,049,307

Lime Tree Ponds St Catherine $1,049,232

Lime Tree WWTP St Catherine $1,049,232

Total (Facilities >$1 million) $1,033,792,612

Facilities Under $1 Million Parish 2023 Insurance Value

Clarendon $11,138,060

Hanover $6,940,870
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Property Parish 2023 Insurance Values

KSA $23,889,592

Manchester $13,082,170

Portland $6,042,269

St Ann $12,857,291

St Catherine $15,997,444

St Elizabeth $10,318,808

St James $3,444,409

St Mary $7,845,173

St Thomas $4,692,780

Trelawny $1,711,876

Westmoreland $6,666,319

Total (Facilities <$1 million) $124,627,062

Grand Total $1,158,419,674
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Schedule D: Private Motor Cars

No. Veh Year Veh Make Veh Model Veh Regs Veh Chassis Engine number  Sum Insured 

1 2010 Suzuki Jimny CJ8103 JS3J843V9A4101613 M13A2218609  J$        640,000.00 

2 2010 Suzuki Jimny CJ6919 JS3J843V1A4101685 M13A2219555  J$        640,000.00 

3 2010 Suzuki Jimny CJ6917 JS3JB43VA101342 M13A2212250  J$        640,000.00 

4 2009 Suzuki Jimny CJ6946 JS3JB43VX94100711 M13A2077559  J$        550,000.00 

5 2009 Suzuki Jimny CJ6947 JS3JB43V294100931 M13A2083283  J$        550,000.00 

6 2009 Suzuki Jimny CK0896 JS3JB43V79410090 M13A2084461  J$        550,000.00 

7 2009 Suzuki Jimny CJ9204 JS3JB43V694100656 M13A1307298  J$        550,000.00 

8 2008 Suzuki Jimny CJ6922 JS3JB43V484300983 M13A1956671  J$        640,000.00 

9 2010 Suzuki Jimny CJ6923 JS3JB43V8A4101506 M13A2216532  J$        640,000.00 

10 2005 Suzuki Jimny CK0002 JSAFJB43V00205110 M13A1094644  J$        640,000.00 

11 2005 Suzuki Jimny CK0055 JSAFJB43V00201884 M13A1497113  J$        540,000.00 

12 2005 Suzuki Jimny CK0049 JSAFJB43V00201342 M13A1492854  J$        540,000.00 

13 2001 Suzuki Jimny CK0006 VSEFJB33C00109462 G13BB679031  J$        230,000.00 

14 2003 Toyota Probox CK0067 NCP510045353 inza938916  J$        250,000.00 

15 2003 Toyota Probox CJ6916 NCP510045369 1NZ1402082  J$        250,000.00 

16 2002 Toyota Probox CJ6920 NCP580006131 1NZA489616  J$        250,000.00 

17 2013 Suzuki Grand Vitara 6768GS JS3TD54VXD4200842 J20A786559  J$     1,750,000.00 

18 2010 Suzuki Jimny 9269FS JS3JB43V0A4101628 M13A2218567  J$        640,000.00 

19 2009 Suzuki Jimny 7025FK JS3JB43V994100893 M13A2082330  J$        640,000.00 

20 2004 Suzuki Jimny 5195 jp JSAFJB43V00182316 M13A1304907  J$        250,000.00 

21 2000 Suzuki Jimny 5194 jp JSAFJB33V00138219 G13BB682386  J$        200,000.00 

22 2014 Toyota Rav 4 2743GM JTMBFREV2ED033114 2ARE704732  J$     1,950,000.00 

23 2008 Suzuki Grand Vitara 6520FG JS3TD54V784108108 J20A535949  J$        600,000.00 

24 2009 Suzuki Grand Vitara 6592 FQ  JS3TD54V594501591 J2OA655149  J$        900,000.00 

25 2009 Suzuki Grand Vitara 2523FN JS3TD54V594501218 J20A638322  J$        900,000.00 

26 2009 Suzuki Grand Vitara 2526FN JS3TD54V294501791 J20A659926  J$        900,000.00 

27 2010 Suzuki Grand Vitara 9152 FV JS3TD54V1A4602793 J20A700960  J$        950,000.00 

28 2010 Suzuki Grand Vitara 9153 FV JS3TD54VA4602741 J20A700092  J$        950,000.00 

29 2010 Suzuki Grand Vitara 9885FR JS3TD54V2A4602124 J20A694237  J$        950,000.00 

30 2010 Suzuki Grand Vitara 9858 FR JS3TD54V8A4601978 J20A693275  J$        950,000.00 

31 2013 Suzuki Grand Vitara 7507GP JS3TD54V5D4201073 J20A794437  J$     1,450,000.00 

32 2013 Suzuki Grand Vitara 7476GP JS3TD54V3D4201041 J20A792971  J$     1,450,000.00 

33 2013 Suzuki Grand Vitara 7664 GL JS3TD54V3D4201112 J20A797706  J$     1,450,000.00 

34 2012 Toyota Prado 3632 GJ JTEBH9FJ8CK070159 1KD2173717  J$     3,100,000.00 

35 1998 Nissan X-Trail 2304 FZ NT30116211 QR20430281A  J$        450,000.00 

36 2014 Toyota Rav 4 2742 GM JTMBFREV7E5022622 2AR0938432  J$     1,950,000.00 

37 2020 Toyota Rav 4 9265 JR MROKA3CD0L1241156 1GD0793452  J$     6,450,000.00 

38 2020 Toyota Rav 4 9216 JR JTMR43FVBLJ007860 M20AV172410  J$     6,450,000.00 

39 2013 Toyota Hilux 9548 GL MROFR22G1D0623852 2KD5903928  J$     1,600,000.00 

40 2022 Toyota Landcruiser Prado 9799 KD JTEBRFJ1NK229908 1GD8827009  J$   13,928,248.98 

 J$ 58,908,248.98 
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Schedule E: Private Commercial Motor Vehicles

Veh Year Veh Make Veh Model Veh Regs Veh Chassis Engine number  Sum Insured 

1 2010 Mazda BT-50 CH6873 MM6UNY0W4A0860217 WLAT1174315  J$        850,000.00 

2 2018 Toyota Hiace CM1627 JTFHS02P9J0105653 2KDA955473  J$     3,870,000.00 

5 2005 Nissan Frontier CJ 0667 JN1CJUD22Z0067778 QD32204436  J$        600,000.00 

6 2005 Nissan Frontier CG 5960 jnicjud22z0068253 QD32205630  J$        600,000.00 

7 2005 Nissan Frontier CG5953 JN1CJUD22Z00685 QD32206401  J$        450,000.00 

8 2008 Nissan Frontier CG6575 JN1CJUD228X472342 QD32265478  J$        600,000.00 

9 2008 Nissan Urvan CG6563 JN1HG4E258X650021 ZD30190834K  J$        600,000.00 

10 2008 Nissan Urvan CG6566 JN1HG4E258X650022 ZD30190911K  J$        600,000.00 

11 2008 Mazda BT-50 CH4596 MM6UNY0W4A0856433 WLAT1165613  J$        850,000.00 

12 2010 Mazda BT-50 CN 7488 MM6UNY0W4A0856496 WLAT1165529  J$        750,000.00 

14 2010 Mazda BT-50 CH6284 MM6UNY0W4A0857430 WLAT1167899  J$        450,000.00 

15 2010 Mazda BT-50 CH6296 MM6UNY0W4A0857798 WLAT1168918  J$        850,000.00 

17 2010 Mazda BT-50 CH 6864 MM6UNY0W4A086049 WLAT1174653  J$        750,000.00 

18 2010 Mazda BT-50 CH6887 MM6UNY0W4A0860340 WLAT1174583  J$        450,000.00 

19 2010 Mazda BT-50 CH6885 MM6UNY0W4A0860349 WLAT1174531  J$        450,000.00 

20 2010 Mazda BT-50 CH6865 MM6UNY0W4A0860425 WLAT1174682  J$        650,000.00 

21 2018 Toyota Hiace CJ9229 JTFSK22PX9008314 5L6128792  J$     1,440,000.00 

22 2018 Toyota Hiace CM1625 JTFHS02P2J0105591 2KDA954664  J$     3,870,000.00 

23 2010 Mazda BT-50 CH6297 MM6UNY0W4A0857761 WLAT1168657  J$        750,000.00 

24 2010 Mazda BT-50 CH6883 MM6UNY0W4A0859979 WLAT1173633  J$        750,000.00 

25 2018 Toyota Hiace CM1638 JTFHS02P9J0105586 2KDA9545223  J$     3,870,000.00 

26 2010 Mazda BT-50 CH4590 MM6UNY0W4A0856596 WLAT1165793  J$        450,000.00 

27 2010 Mazda BT-50 CH6676 MM6UNY0W4A0858945 WLAT1171711  J$        450,000.00 

29 2018 Toyota Hiace CM1686 JTFHS02P8J0105546 2KDA954360  J$     3,870,000.00 

31 2006 Ford Ranger CK1683 MNBBSFE806W529857 W9AT173823  J$        300,000.00 

32 2008 Nissan Urvan CG 6574 JN1HG4E258X650025 ZD30191301K  J$        600,000.00 

33 2010 Mazda BT-50 CH4581 MM6UNY0W4A0856103 WLAT1164847  J$        330,000.00 

34 2010 Mazda BT-50 CH4582 MM6UNY0W4A0856629 WLAT1166003  J$        330,000.00 

35 2010 Mazda BT-50 CH4591 MM6UNY0W4A0856584 WLAT1165867  J$        330,000.00 

36 2010 Mazda BT-50 CJ6921 MM6UNY0W4A0857326 WLAT1167744  J$        330,000.00 

37 2010 Mazda BT-50 CH6288 MM6UNY0W4A0857624 WLAT1168303  J$        330,000.00 

38 2010 Mazda BT-50 CJ3162 MM6UNY0W4A0857751 WLAT1168636  J$        330,000.00 

39 2010 Mazda BT-50 CH6289 MM6UNY0W4A0857946 WLAT1168706  J$        330,000.00 

40 2018 Toyota Hiace CM1630 JTFHS02P3J0105728 2KDA955987  J$     3,870,000.00 

41 2006 Ford Ranger CF6302 MNBBSFE806W523518 W9AT170653  J$        300,000.00 

43 2010 Mazda BT-50 CH4588 MM6UNY0W4A0854864 WLAT1162581  J$        330,000.00 

44 2010 Mazda BT-50 CH6287 MM6UNY0W4A0857686 WLAT1168495  J$        450,000.00 

45 2010 Mazda BT-50 CH6292 MM6UNY0W4A0857843 WLAT1168831  J$        450,000.00 

46 2010 Mazda BT-50 CH6679 MM6UNY0W4A0859121 WLAT1172333  J$        450,000.00 

47 2010 Mazda BT-50 CH4593 MM6UNY0W4A0856515 WLAT1165770  J$        450,000.00 

48 2008 Mazda BT-50 CH6881 MM6UNY0W4A0860126 WLAT1174192  J$        450,000.00 

49 2006 Ford Ranger CF6303 MNBBSFE806W523517 W9AT170674  J$        300,000.00 

50 2018 Toyota Hiace CM1678 JTFHS02P8J0105529 2KDA954183  J$     3,870,000.00 

51 2010 Mazda BT-50 CH4585 MM6UNY0W4A0854783 WLAT1162447  J$        300,000.00 

52 2010 Mazda BT-50 CH6291 MM6UNY0W4A0857865 WLAT1168868  J$        450,000.00 

53 2010 Mazda BT-50 CH6680 MM6UNY0W4A0859139 WLAT1172307  J$        450,000.00 

54 2010 Mazda BT-50 CH6255 MM6UNY0W4A0857537 WLAT1168175  J$        450,000.00 

55 2010 Mazda BT-50 CH6295 MM6UNY0W4A0857895 WLAT1168928  J$        450,000.00 

56 2010 Toyota Hilux CK5198 JTFDM626800034155 2KD7956890  J$     1,800,000.00 

57 2018 Toyota Hiace CM1683 JTFHS02PXJ0105533 2KDA954223  J$     3,870,000.00 

58 2018 Toyota Hiace CM1677 JTFHS02P7J0105554 2KDA954374  J$     3,870,000.00 

59 2018 Toyota Hiace CM1684 JTFHS02P9J0105569 2KDA954467  J$     3,870,000.00 

60 2018 Toyota Hiace CM1643 JTFHS02P4J0105625 2KDA955162  J$     3,870,000.00 

59 2018 Toyota Hiace CM1637 JTFHS02PXJ0105662 2KDA955552  J$     3,870,000.00 

60 2010 Mazda BT-50 CH6858 MM6UNY0W4A0859791 WLAT1173445  J$        300,000.00 

62 2008 Nissan Urvan CB8293 JN1HG4E258X650012 ZD30189059K  J$        300,000.00 

63 2010 Mazda BT-50 CH6285 MM6UNY0W4A0858000 WLAT1169073  J$        300,000.00 
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1 2010 Mazda BT-50 CH6873 MM6UNY0W4A0860217 WLAT1174315  J$        850,000.00 

64 2010 Mazda BT-50 CH6678 MM6UNY0W4A0859107 WLAT1172286  J$        300,000.00 

65 2018 Toyota Hiace CM1681 JTFHS02P4J0105530 2KDA954221  J$     3,870,000.00 

66 2018 Toyota Hiace CM1682 JTFHS02P3J0105566 2KDA954532  J$     3,870,000.00 

67 2010 Mazda BT-50 CH4594 MM6UNY0W4A0856407 WLAT1165461  J$        450,000.00 

68 2010 Mazda BT-50 CH6294 MM6UNY0W4A0857780 WLAT1168633  J$        450,000.00 

70 2010 Mazda BT-50 CP 2003 MM6UNY0W4A0857819 WLAT1168763  J$        450,000.00 

71 2010 Mazda BT-50 CM 7149 MM6UNY0W4A0859496 WLAT1173008  J$        450,000.00 

72 2010 Mazda BT-50 CH6283 MM6UNY0W4A0858083 WLAT1169268  J$        450,000.00 

74 2018 Toyota Hiace CM1685 JTFHS02P7J0105540 2KDA954259  J$     3,870,000.00 

75 2010 Mazda BT-50 CH6290 MM6UNY0W4A0857878 WLAT1168896  J$        750,000.00 

76 2018 Toyota Hiace CM1679 JTFHS02P2J0105560 2KDA954512  J$     3,870,000.00 

77 2010 Mazda BT-50 CH6195 MM6UNY0W4A0859301 WLAT1172654  J$        300,000.00 

78 2010 Mazda BT-50 CH6197 MM6UNY0W4A0859623 WLAT1173021  J$        300,000.00 

79 2010 Mazda BT-50 CH6877 MM6UNY0W4A0860055 WLAT1173896  J$        300,000.00 

80 2010 Mazda BT-50 CH6872 MM6UNY0W4A0860157 WLAT1174102  J$        300,000.00 

81 2010 Mazda BT-50 CH6874 MM6UNY0W4A0860246 WLAT1173871  J$        300,000.00 

82 2010 Mazda BT-50 CH6876 MM6UNY0W4A0860280 WLAT1174422  J$        300,000.00 

84 2010 Mazda BT-50 CH6889 MM6UNY0W4A0860331 WLAT1174044  J$        300,000.00 

85 2010 Mazda BT-50 CH6913 MM6UNY0W4A0860624 WLAT1175130  J$        300,000.00 

86 2018 Toyota Hilux 9369EN JTFDM626800034155 3RZ3386891  J$     5,250,000.00 

87 2018 Toyota Hiace CM1641 JTFHS02P5J0105620 2KDA955153  J$     3,870,000.00 

88 2018 Toyota Hiace CM1642 JTFHS02PXJ0105628 2KDA955236  J$     3,870,000.00 

89 2018 Toyota Hiace CM1636 JTFHS02P7J0105652 2KDA955467  J$     3,870,000.00 

90 2018 Toyota Hiace CM1631 JTFHS02P4J0105690 2KDA955771  J$     3,870,000.00 

91 2021 Isuzu D Max pickup CQ 2757 MPATFS86JMT001343 VG 7408  J$     6,000,000.00 

92 2021 Isuzu D Max pickup CQ 2758 MPATFS86JMT001333 VG6835  J$     6,000,000.00 

93 2021 Isuzu D Max pickup CQ 2759 MPATFS86JMT001341 VG7412  J$     6,000,000.00 

94 2021 Isuzu D Max pickup CQ 3892 MPATFS86JMT001346 VG 7414  J$     6,000,000.00 

95 2021 Isuzu D Max pickup CQ 3895 MPATFS86JLT004053 UP2623  J$     6,000,000.00 

96 2021 Isuzu D Max pickup CQ 3896 MPATFS86JMT001330 VG 6830  J$     6,000,000.00 

97 2021 Isuzu D Max pickup CQ 3897 MPATFS86JMT001335 VG 6833  J$     6,000,000.00 

98 2021 Isuzu D Max pickup CQ 7244 MPATFS87JPT000003 WZ5113  J$     6,000,000.00 

99 2021 Isuzu D Max pickup CQ 7234 MPATFS87JPT000002 WW5650  J$     6,000,000.00 

100 2010 Suzuki APV CK 0059 MHYDN71VXAJ304000 G16AID170641  J$        730,000.00 

101 2010 Suzuki APV CK 0091 MHYDN71V7AJ304021 G16AID170694  J$        730,000.00 

102 2020 Isuzu Dmax CN 5881 MPATFS86JLT001388 TX7105  J$     5,000,000.00 

103 2020 Isuzu Dmax CN 5882 MPATFS86JLT001075 TX7306  J$     5,000,000.00 

104 2020 Isuzu Dmax CN 5875 MPATFS86JLT001076 TX7305  J$     5,000,000.00 

105 2020 Isuzu Dmax CN 5876 MPATFS86JLT001387 TX7109  J$     5,000,000.00 

106 2020 Isuzu Dmax CP 2196 MPATFS86JLT004052 UP2617  J$     5,000,000.00 

107 2023 Isuzu Dmax CQ 7241 MPATFS87JPT000001 WW5663  J$     4,957,786.96 

108 2023 Isuzu Dmax CQ 7242 MPATFS87JPT000005 WY3042  J$     4,957,786.96 

109 2023 Isuzu Dmax CQ 7243 MPATFS87JPT000004 WZ5112  J$     4,957,786.96 

110 2021 Isuzu Dmax CQ 2235 JAANPR85HM7100017 125Y85  J$     6,000,000.00 

111 2021 Isuzu Dmax CQ 2236 JAANPR85HM7100029 133W24  J$     6,000,000.00 

112 2021 Isuzu Dmax CQ 2761 MPATFS86JMT001347 VG 7418  J$     6,000,000.00 

113 2021 Isuzu Dmax CQ 3894 MPATFS86JMT001337 VG 6831  J$     6,000,000.00 

114 2021 Isuzu Dmax CQ 2751 MPATFS86JMT001334 VG 6827  J$     6,000,000.00 

115 2021 Isuzu Dmax CQ 2752 MPATFS86JMT001332 VG 6834  J$     6,000,000.00 

116 2021 Isuzu Dmax CQ 2753 MPATFS86JMT001336 VG 6828  J$     6,000,000.00 

117 2021 Isuzu Dmax CQ 2754 MPATFS86JMT001338 VB4790  J$     6,000,000.00 

118 2021 Isuzu Dmax CQ 2755 MPATFS86JMT001344 VG 7410  J$     6,000,000.00 

119 2021 Isuzu Dmax CQ 2756 MPATFS86JMT001331 VG 6832  J$     6,000,000.00 

120 2021 Isuzu Dmax CQ 2760 MPATFS86JMT001345 VG 7409  J$     6,000,000.00 

121 2021 Isuzu Dmax CQ 3898 MPATFS86JMT001339 VG7411  J$     6,000,000.00 

122 2021 Isuzu Dmax CQ 3899 MPATFS86JMT001340 VG7413  J$     6,000,000.00 

123 2021 Isuzu Dmax CQ 3900 MPATFS86JMT001329 VG 6829  J$     6,000,000.00 

124 2021 Isuzu Dmax CQ 3893 MPATFS86JMT001342 VG 7419  J$     6,000,000.00 

125 2010 Mazda BT-50 CH 4579 MM6UNY0W4A0856451 WLAT1165536  J$        750,000.00 

126 2010 Mazda BT-50 CH 6914 MM6UNY0W4A0860755 WLAT1175361  J$        750,000.00 
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1 2010 Mazda BT-50 CH6873 MM6UNY0W4A0860217 WLAT1174315  J$        850,000.00 

127 2010 Mazda BT-50 CH 4563 MM6UNY0W4A0857083 WLAT1166759  J$        750,000.00 

128 2010 Mazda BT-50 CH 4564 MM6UNY0W4A0857210 WLAT1167312  J$        750,000.00 

129 2010 Mazda BT-50 CH 4565 MM6UNY0W4A0857199 WLAT1166925  J$        750,000.00 

130 2010 Mazda BT-50 CH 4567 MM6UNY0W4A0857263 WLAT1167531  J$        750,000.00 

131 2010 Mazda BT-50 CH 4568 MM6UNY0W4A0857272 WLAT1167566  J$        750,000.00 

132 2010 Mazda BT-50 CH 4570 MM6UNY0W4A0856779 WLAT1166305  J$        750,000.00 

133 2010 Mazda BT-50 CH 4571 MM6UNY0W4A0856826 WLAT1166009  J$        750,000.00 

134 2010 Mazda BT-50 CH 4572 MM6UNY0W4A0856741 WLAT1166141  J$        750,000.00 

135 2010 Mazda BT-50 CH 4573 MM6UNY0W4A0856812 WLAT1166063  J$        750,000.00 

136 2010 Mazda BT-50 CH 4574 MM6UNY0W4A0856852 WLAT1166504  J$        750,000.00 

137 2010 Mazda BT-50 CH 4578 MM6UNY0W4A0857004 WLAT1166852  J$        750,000.00 

138 2010 Mazda BT-50 CH 4589 MM6UNY0W4A0856643 WLAT1165993  J$        750,000.00 

139 2010 Mazda BT-50 CL 5835 MM6UNY0W4A0859199 WLAT1172467  J$        640,000.00 

140 2010 Mazda BT-50 CH 6172 MM6UNYOW4AO858946 WLAT1171068  J$        750,000.00 

141 2010 Mazda BT-50 CL 3963 MM6UNY0W4A0858794 WLAT1171530  J$        640,000.00 

142 2010 Mazda BT-50 CH 6176 MM6UNY0W4A0859134 WLAT1172214  J$        750,000.00 

143 2010 Mazda BT-50 CH 6177 MM6UNY0W4A0860414 WLAT1174715  J$        750,000.00 

144 2010 Mazda BT-50 CH 6178 MM6UNY0W4A0858716 WLAT1171144  J$        750,000.00 

145 2010 Mazda BT-50 CH 6181 MM6UNY0W4A0859325 WLAT1172643  J$        750,000.00 

146 2010 Mazda BT-50 CH 6182 MM6UNY0W4A0858744 WLAT1171335  J$        750,000.00 

148 2010 Mazda BT-50 CH 6184 MM6UNY0W4A0858897 WLAT1171764  J$        750,000.00 

149 2010 Mazda BT-50 CH 6185 MM6UNYOW4AO859405 WLAT1172467  J$        750,000.00 

151 2010 Mazda BT-50 CH 6188 MM6UNY0W4A0859034 WLAT1172078  J$        750,000.00 

152 2010 Mazda BT-50 CN 6790 MM6UNY0W4A0859050 WLAT1171989  J$        750,000.00 

153 2010 Mazda BT-50 CH 6190 MM6UNY0W4A0859094 WLAT1172268  J$        750,000.00 

155 2010 Mazda BT-50 CH 6251 MM6UNY0W4A0857657 WLAT1168271  J$        750,000.00 

156 2010 Mazda BT-50 CH 6252 MM6UNY0W4A0857612 WLAT1168346  J$        750,000.00 

157 2010 Mazda BT-50 CQ 6337 MM6UNY0W4A0857594 WLAT1168236  J$        750,000.00 

158 2010 Mazda BT-50 CH 6256 MM6UNY0W4A0858625 WLAT1171038  J$        750,000.00 

159 2010 Mazda BT-50 CH 6257 MM6UNY0W4A0858605 WLAT1170898  J$        750,000.00 

160 2010 Mazda BT-50 CH 6258 MM6UNY0W4A0857373 WLAT1167864  J$        750,000.00 

161 2010 Mazda BT-50 CH 6259 MM6UNY0W4A0857565 WLAT1168214  J$        750,000.00 

162 2010 Mazda BT-50 CH 6260 MM6UNY0W4A0857925 WLAT1168916  J$        750,000.00 

163 2010 Mazda BT-50 CH 6261 MM6UNY0W4A0857306 WLAT1167363  J$        750,000.00 

164 2010 Mazda BT-50 CH 6262 MM6UNY0W4A0857353 WLAT1167297  J$        750,000.00 

165 2010 Mazda BT-50 CH 6264 MM6UNY0W4A0858363 WLAT1170213  J$        750,000.00 

166 2010 Mazda BT-50 CH 6266 MM6UNY0W4A0857508 WLAT1168133  J$        750,000.00 

167 2010 Mazda BT-50 CH 6268 MM6UNY0W4A0857482 WLAT1167918  J$        750,000.00 

168 2010 Mazda BT-50 CH 6269 MM6UNY0W4A0858114 WLAT1169359  J$        750,000.00 

169 2010 Mazda BT-50 CN 7395 MM6UNY0W4A0858394 WLAT1170390  J$        750,000.00 

170 2010 Mazda BT-50 CH 6273 MM6UNY0W4A0858429 WLAT1170384  J$        750,000.00 

171 2010 Mazda BT-50 CH 6275 MM6UNY0W4A0858414 WLAT1170506  J$        750,000.00 

172 2010 Mazda BT-50 CH 6277 MM6UNY0W4A0857285 WLAT1167321  J$        750,000.00 

173 2010 Mazda BT-50 CH 6278 MM6UNY0W4A0858494 WLAT1170669  J$        750,000.00 

174 2010 Mazda BT-50 CH 6279 MM6UNY0W4A0858561 WLAT1170775  J$        750,000.00 

175 2010 Mazda BT-50 CH 6280 MM6UNY0W4A0858546 WLAT1170707  J$        750,000.00 

176 2010 Mazda BT-50 CH 6892 MM6UNY0W4A0860531 WLAT1174944  J$        750,000.00 

177 2010 Mazda BT-50 CN 7396 MM6UNY0W4A0860265 WLAT1174420  J$        750,000.00 

178 2010 Mazda BT-50 CH 6894 MM6UNY0W4A0860729 WLAT1175262  J$        750,000.00 

179 2010 Mazda BT-50 CH6895 MM6UNY0W4A0859684 WLAT1173381  J$        750,000.00 

180 2010 Mazda BT-50 CH 6896 MM6UNY0W4A0859894 WLAT1173764  J$        750,000.00 

181 2010 Mazda BT-50 CH 6897 MM6UNY0W4A0859778 WLAT1173414  J$        750,000.00 

182 2010 Mazda BT-50 CH 6898 MM6UNY0W4A0859764 WLAT1173326  J$        750,000.00 

183 2010 Mazda BT-50 CH 6899 MM6UNY0W4A0860744 WLAT1174931  J$        750,000.00 

184 2010 Mazda BT-50 CH 6900 MM6UNY0W4A0859965 WLAT1173822  J$        750,000.00 

185 2010 Mazda BT-50 CN 7394 MM6UNY0W4A0859866 WLAT1173585  J$        750,000.00 

186 2010 Mazda BT-50 CL 3994 MM6UNY0W4A0859985 WLAT1173876  J$        750,000.00 

187 2010 Mazda BT-50 CH 6906 MM6UNY0W4A0860592 WLAT1175033  J$        750,000.00 

188 2010 Mazda BT-50 CH 6907 MM6UNY0W4A0860441 WLAT1174630  J$        750,000.00 

189 2010 Mazda BT-50 CL 6792 MM6UNY0W4A0860454 WLAT1174804  J$        750,000.00 
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1 2010 Mazda BT-50 CH6873 MM6UNY0W4A0860217 WLAT1174315  J$        850,000.00 

190 2010 Mazda BT-50  CN 8098 MM6UNY0W4A0860512 WLAT1174572  J$        750,000.00 

191 2016 Mitsubishi L200 CN 3463 MMBJNKL30GH060990 4D56UAF8616  J$     2,050,000.00 

192 2009 Nissan Frontier CJ 8067 JN1CHGD229X452169 TD27868476  J$        650,000.00 

193 2009 Nissan Frontier CL 8849 JN1CHGD229X452171 TD27869017  J$        650,000.00 

194 2008 Nissan Frontier CG 8021 JN1CJUD228X472338 QD32265393  J$        600,000.00 

195 2008 Nissan Frontier CG8022 JN1CJUD228X472340 QD32265432  J$        600,000.00 

196 2008 Nissan Frontier CG 8026 JN1HG4E258X650031 QD32275367  J$        600,000.00 

197 2008 Nissan Frontier CG8027 JN1AJUD228X472331 QD32264899  J$        600,000.00 

198 2008 Nissan Frontier CG8028 JN1CJUD228X472336 QD32264988  J$        600,000.00 

199 2008 Nissan Frontier CG 8030 JN1CJUD228X472328 QD32264730  J$        600,000.00 

200 2008 Nissan Frontier CG 8057 JN1CJUD228X472329 QD32264792  J$        600,000.00 

201 2010 Nissan Frontier CK4881 JN1CJUD22AX472379 QD32281931  J$        700,000.00 

202 2018 Toyota Hiace CM 1653 JTFHS02P6J0105626 2KDA955234  J$     3,700,000.00 

203 2018 Toyota Hiace CM 1622 JTFHSO2P9J0105684 2KDA955526  J$     3,700,000.00 

204 2018 Toyota Hiace CM 1649 JTFHS02P3J0105745 2KDA955337  J$     3,700,000.00 

205 2018 Toyota Hiace CM 1624 JTFHSO2P8J0105563 2KDA954457  J$     3,700,000.00 

206 2018 Toyota Hiace CM 1635 JTFHSO2P5J0105603 2KDA954937  J$     3,700,000.00 

207 2018 Toyota Hiace CM 1623 JTFHS02P1J0105596 2KDA954811  J$     3,700,000.00 

208 2018 Toyota Hiace CM 1633 JTFHSO2P2J0105736 2KDA955941  J$     3,700,000.00 

209 2018 Toyota Hiace CM 1650 JTFHS02P0J0105670 2KDA955268  J$     3,700,000.00 

210 2018 Toyota Hiace CM 1645 JTFHS02P1J0105721 2KDA955589  J$     3,700,000.00 

211 2018 Toyota Hiace CM 1646 JTFHS02P7J0105585 2KDA954697  J$     3,700,000.00 

212 2018 Toyota Hiace CM 1654 JTFHS02P0J0105671 2KDA955596  J$     3,700,000.00 

213 2018 Toyota Hiace CM 1657 JTFHS02P4J0105611 2KDA954881  J$     3,700,000.00 

214 2018 Toyota Hiace CM 1658 JTFHS02P1J0105727 2KDA956019  J$     3,700,000.00 

215 2018 Toyota Hiace CM 1647 JTFHS02P6J0105559 2KDA954376  J$     3,700,000.00 

216 2018 Toyota Hiace CM 1651 JTFHS02P0J0105654 2KDA955343  J$     3,700,000.00 

217 2018 Toyota Hiace CM 1655 JTFHS02P9J0105667 2KDA955415  J$     3,700,000.00 

218 2018 Toyota Hiace CM 1648 JTFHS02P9J0105636 2KDA955216  J$     3,700,000.00 

219 2018 Toyota Hiace CM 1652 JTFHSO2P7J0105599 2KDA954772  J$     3,700,000.00 

220 2018 Toyota Hiace CM 1634 JTFHSO2P0J0105573 2KDA954597  J$     3,700,000.00 

221 2018 Toyota Hiace CM 1632 JTFHSO2P9J0105717 2KDA955720  J$     3,700,000.00 

222 2018 Toyota Hiace CM 1629 JTFHS02P2J0105638 2KDA955353  J$     3,700,000.00 

223 2018 Toyota Hiace CM 1628 JTFHSO2P4J0105737 2KDA956036  J$     3,700,000.00 

224 2018 Toyota Hiace CM 1626 JTFHSO2P2J0105686 2KDA955764  J$     3,700,000.00 

225 2018 Toyota Hiace CM 1621 JTFHS02P8J0105577 2KDA954553  J$     3,700,000.00 

226 2018 Toyota Hiace CM 1656 JTFHS02P5J0105701 2KDA955809  J$     3,700,000.00 

227 2018 Toyota Hiace CM 1659 JTFHS02P6J0105609 2KDA954879  J$     3,700,000.00 

228 2018 Toyota Hiace CM 1660 JTFHS02P6J0105707 2KDA9585866  J$     3,700,000.00 

229 2018 Toyota Hiace CM 1639 JTFHS02P5J0105696 2KDA955859  J$     3,700,000.00 

230 2018 Toyota Hiace CM 1640 JTFHS02P6J0105703 2KDA955861  J$     3,700,000.00 

231 2018 Toyota Hiace CM 1644 JTFHS02P4J0105740 2KDA956038  J$     3,700,000.00 

232 2009 Toyota Hiace CJ 8070 JTFSK22P590008320 5L6128809  J$     1,350,000.00 

233 2009 Toyota Hiace CJ 8072 JTFSK22P290008324 5L6128842  J$     1,350,000.00 

234 2003 Toyota Hiace CG 9186 LH1144000069 2L5274407  J$        200,000.00 

235 2003 Toyota Hilux CJ 8107 JTFDE626300090436 3L5272049  J$        550,000.00 

236 2008 Toyota Hilux CL 3470 MR0FR22G180632931 2KD7340609  J$     1,050,000.00 

237 2010 Toyota Hilux  CM 7634 MR0FR22GXA0559662 2KD7963156  J$     1,200,000.00 

238 2010 Toyota Hilux CJ 8113 MR0FR22G9A0563637 2KD5006549  J$     1,200,000.00 

239 2013 Toyota Hilux CL 1998 MROFR22G5D0626124 2KD5937255  J$     1,600,000.00 

240 2013 Toyota Hilux CL 1974 MR0FR22G7D0622379 2KDU140168  J$     1,600,000.00 

241 2013 Toyota Hilux CL 1997 MROFR22G2D0624413 2KD5912981  J$     1,600,000.00 

242 2013 Toyota Hilux CL 1982 MROFR22G4D0622727 2KD5886260  J$     1,600,000.00 

243 2018 Toyota Hilux CN 7961 MROHA3CD2J0406008 GD4375349  J$     5,250,000.00 

244 2018 Toyota Hilux CP 9064 MROHA3CD7J0406874 1GD0389635  J$     5,250,000.00 

245 2010 Ford Ranger CH2359 MNBUSFE40AW805332 WLTA151071  J$        650,000.00 

246 2010 Ford Ranger CK 6371 MNBBSBE40AW801104 WLTA146922  J$        650,000.00 

247 2017 Nissan Urvan CL 6779 JN1UC2E26H9003860 YD25423001A  J$     3,800,000.00 

248 2017 Nissan Urvan CL 9523 JN1MC2E26H000397 YD25420104A  J$     3,800,000.00 

249 2017 Nissan Urvan CL 9525 JN1MC2E26H9000400 YD25422353A  J$     4,700,000.00 
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1 2010 Mazda BT-50 CH6873 MM6UNY0W4A0860217 WLAT1174315  J$        850,000.00 

250 2017 Nissan Urvan CL 9526 JN1MC2E26H9000407 YD25423960A  J$     3,800,000.00 

251 2017 Nissan Urvan CL 9527 JN1MC2E26H9000383 YD25420622A  J$     3,800,000.00 

252 2017 Nissan Urvan CL 9520 JN1MC2E26H9000388 YD25420833A  J$     3,800,000.00 

256 2008 Nissan Urvan CG 8040 JN1HG4E258X650020 ZD30190542K  J$        790,000.00 

257 2008 Nissan Urvan CG 8041 JN1HG4E258X650024 ZD30191270K  J$        790,000.00 

258 2010 Suzuki APV CJ 8061 MHYDN71V4AJ303618 G16AID170101  J$        630,000.00 

259 2010 Suzuki APV CJ 8069 MHYDN71V9AJ304005 G16AID170665  J$        630,000.00 

260 2010 Suzuki APV CJ 8109 MHYDN71V1AJ304015 G16AID170673  J$        630,000.00 

261 2010 Suzuki APV CH3735 MHYDN71V0AJ301977 G16AID167254  J$        630,000.00 

262 2010 Suzuki APV CH3747 MHYDN71V8AJ300737 G16AID164767  J$        630,000.00 

263 2005 Suzuki Jimny CJ 8066 JSAFJB43V00204792 M13A1526810  J$        320,000.00 

264 2005 Suzuki Jimny CJ 8074 JSAFJB43V00199472 M13A1863309  J$        320,000.00 

265 2009 Suzuki Jimny CJ 8068 JS3JB43V894100769 M13A2078867  J$        540,000.00 

266 2007 Suzuki Jimny CJ 8073 JSAFJB43V00323094 M13A1496480  J$        390,000.00 

267 2010 Suzuki Jimny CJ 8110 JS3JB43VSA4101677 M13A2219512  J$        640,000.00 

268 2010 Suzuki Jimny CJ 8104 JS3JB43V3A4101672 M13A2219221  J$        640,000.00 

269 2010 Suzuki Jimny CJ 8105 JS3JB43VXA4101457 M13A2215561  J$        640,000.00 

270 2010 Suzuki Jimny CJ 8108 JS3JB43V1A4101573 M13A2217732  J$        640,000.00 

271 2010 Suzuki Jimny CJ 8056 JS3JB43V8A4101263 M13A2211009  J$        640,000.00 

272 2010 Suzuki Jimny CJ 8059 JS3JB43V1A4101217 M13A2209208  J$        640,000.00 

273 2010 Mazda BT-50 CL 3964 MM5UNY0W4A0858877 WLAT1171432  J$        750,000.00 

274 2022 Shacman F3000 LZGJLJT44NX016063 1622C014371  J$   11,969,224.34 

275 2022 Shacman F3000 LZGJLJT42NX016062 1622C014364  J$   11,969,224.34 

278 2022 Shacman F3000 LZGJLJT47NX016056 1622C015135  J$   11,969,224.34 

279 2022 Shacman F3000 LZGJLJT49NX016060 1622C014372  J$   11,969,224.34 

280 2022 Shacman F3000 LZGJLJT49NX016057 1622C014356  J$   11,969,224.34 

281 2010 Mazda BT-50 CH6286 MM6UNY0W400858068 WLAT1169282  J$        600,000.00 

282 2009 Nissan Navara 7354FN MNTVCUD4096005281 YD25129880T  J$     1,200,000.00 

284 2023 Isuzu  DMAX MPATFS87JPT000332 XH6630  J$     5,768,159.00 

285 2023 Isuzu  DMAX MPATFS87JPT001664 XU3728  J$     5,768,159.00 

286 2023 Isuzu  DMAX MPATFS87JPT001663 XU3730  J$     5,768,159.00 

 J$ 615,911,260.41 
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Schedule F: Motorcycles

No. Reg No Year Make Model Chassis  Sum Insured 

1 2236 K 2016 Honda Solo ME4KC1949G8022011 $170,000.00

2 2232 K 2016 Honda Solo ME4KC1948G80121917 $170,000.00

$340,000.00
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Schedule G: Special Type Vehicles

No. Year Veh Make Veh Model Veh Regs Veh Chassis  Engine No.  Sum Insured 

1 1991 Ford F800 Ck 1670 1FDX584P4MVA17502 VX084705  J$        450,000.00 

2 1991 Ford F800 CF 8385 1FDXK84P7MV17509 VX084726  J$        150,000.00 

3 1991 Ford F800 2131CC 1FDXK84P3MVA17507 VX084716  J$        450,000.00 

4 1991 Ford F800 2142CC IFDXK84P6MVA17503 VX084708  J$        450,000.00 

5 1991 Ford F800 CA8211 IFDXK84P1MVA17361 VX084714  J$        450,000.00 

6 1991 Ford F800 CR1738 1FDXK84P3MVA17362 VX084699  J$        250,000.00 

7 1989 Ford F8000 CA7816 1FDYR82A5KVA16791 JB66138H24A  J$        850,000.00 

8 2011 Hyundai Hd260 CH8184 KMFDA18CPBC050665 D6ACA198121  J$     3,300,000.00 

9 2011 Hyundai Hd260 CH8186 KMFDA18CPBC050667 D6ACA198118  J$     3,300,000.00 

10 2015 International 7400 CK 9407 18HTWCADR9GH195529 531HM2U1619350  J$   21,500,000.00 

11 2004 International 4300 DT CK 9908 1HTMMAAR64H612268 470HM2U1410406  J$     2,900,000.00 

12 2008 International 4300 DT CK 5158 1HTMMAAN98H538721 466HM2U2168  J$     4,850,000.00 

13 2013 Isuzu NPR71F-27 CJ9626 JAANPR71FD7100088 40859  J$     3,159,000.00 

14 2011 Iveco Trakker CJ1263 WJME3TRS40C233385 163291  J$   21,000,000.00 

15 2013 JCB 3CX SS4047 JCB3CX4TC02257201 SB32040344U2371813  J$   10,990,000.00 

16 2013 JCB 3CX SS4041 JCB3CX4TL02255850 SB32040344U2070013  J$   10,990,000.00 

17 2005 JCB Site Master SS3439 SLP3CXTS5E0954621 RG38086U194569M  J$        244,286.50 

18 1998 JCB Site Master SS2721 SLP3CXTSWE0471449 U876849D  J$        765,000.00 

19 1998 JCB Site Master SS2717 SLP3CXTSWE0471594 U877332D  J$        765,000.00 

20 1998 JCB Site Master SS2724 SLP3CXTSWE0471557 U875719D  J$        765,000.00 

21 1998 JCB Site Master SS2718 SLP3CXTSWE0471552 U875694D  J$        765,000.00 

22 1998 JCB Site Master SS2719 SLP3CXTSWE0471509 U872863D  J$        765,000.00 

23 1998 JCB Site Master SS2714 SLP3CXTSWE0471632 U877342D  J$        765,000.00 

24 1990 leyland Comet CG2891 XLRL4H43V0L040808 L03606  J$        350,000.00 

25 2000 Mitsubishi Canter CE1193 FE635EA44788 4D32J33505 $550,000.00

26 2014 Mitsubishi Fuso CK3129 FE83PCA30202 4D34N71932  J$     2,565,000.00 

27 2007 Sterling CG5958 2FZAATDC67AW65705 wax67900  J$     3,699,990.00 

28 2017 CAM Scout 4EC18 TT 9339 5JPBU2225HP053390  J$        950,000.00 

29 2017 CAM Scout 4EC18 TT 9340 5JPBU2227HP053391  J$        950,000.00 

30 2017 CAM Scout 4EC18 TT 9341 5JPBU222XHP053398  J$        950,000.00 

31 2017 CAM Scout 4EC18 TT 9342 5JPBU2222HP053394  J$        950,000.00 

32 2017 CAM Scout 4EC18 TT 9343 5JPBU2224HP053395  J$        950,000.00 

33 2017 CAM Scout 4EC18 TT 9344 5JPBU2228HP053397  J$        950,000.00 

34 2017 CAM Scout 4EC18 TT 9492 5JPBU2229HP053389  J$        950,000.00 

35 2018 Camaro Superline Warrior TT 9631 5JWCF222XJP065236  J$     1,200,000.00 

36 2018 Camaro Superline Warrior TT 9630 5JWCF2221JP065237  J$     1,200,000.00 

37 2011 Hyundai HD260 CH8183 KMFDA18CPBC050669 D6ACA198017  J$     3,300,000.00 

38 2011 Hyundai HD 260 CH 8180 KMFDA18CPBC050663 D6ACA198019  J$     3,300,000.00 

39 2011 Hyundai HD 260 CH 8181 KMFDA18CPBC050664 D6ACA198120  J$     3,300,000.00 

40 2017 Isuzu NPR71F-27 CL 5476 JAANPR71FH7100090 529322  J$     4,400,000.00 

41 2017 Isuzu NPR71F-27 CL 5477 JAANPR71FH7100059 514433  J$     4,400,000.00 

42 2018 Isuzu NPR85H CL 9522 JAANPR85HJ7100002 3C4614  J$     4,200,000.00 

43 2018 Isuzu NPR85H CL 9521 JAANPR85HJ7100001 3C4530  J$     4,200,000.00 

44 2018 Isuzu NPR85H CL 9524 JAANPR85HJ7100003 #REF!  J$     4,200,000.00 

45 2018 Isuzu NPR85H CM 5646 JAANPR85HJ7100005 3D5402  J$     4,200,000.00 

46 2018 Isuzu NPR85H CM 5647 JAANPR85HJ7100053 3H7819  J$     4,200,000.00 

47 2018 Isuzu NPR85H CL 9541 JAANPR85HJ7100004 3C4750  J$     4,200,000.00 

48 2021 Isuzu NPR85H CP 2197 JAANPR85HM7100013 117B28  J$     6,200,000.00 

49 1997 Ford Louisville CL 7411 1FDZS96P8WVA12866 34862046  J$     1,050,000.00 

50 2009 Hyundai Hd260 CG9179 KMFDA18CPC032414 D6AC8167626  J$     2,250,000.00 

51 2007 Mitsubishi Fuso CG1006 FV515PA00188 8DC9456550  J$     2,200,000.00 

52 2012 Mitsubishi Fuso CJ 7720 FE83PCA20413 4D34N21714  J$     1,600,000.00 

53 2015 Mitsubishi Fuso CL 3474 MEC0624ADFP008635 400922P0008226  J$     3,750,000.00 

54 2015 Mitsubishi Fuso CL 3476 MEC0624ADFP008637 400922D0001158  J$     3,750,000.00 

55 2015 Mitsubishi Fuso CL 3466 MEC0624ADFP008634 400922P0007007  J$     3,750,000.00 

56 2016 Mitsubishi Fuso CM 2978 MEC0624AAGP010674 400922D0000969  J$     4,100,000.00 

57 2017 Mitsubishi Fuso CL 6497 MEC0624ALHP018000 400922D0007184  J$     3,900,000.00 

58 2017 Mitsubishi Fuso CL 5475 MECO624AJHPO16750 400922D0006140  J$     4,600,000.00 

59 2005 Mitsubishi Canter CG 2899 FL617EB00011 6D16973605  J$        950,000.00 

60 2002 Mitsubishi Canter CM 7683 FE635EA42887 4D32H92809  J$        650,000.00 

61 2018 Mitsubishi Fuso CM 5648 FE83CEA60257 4D33R12368  J$     4,100,000.00 

62 2007 Sterling Fuso CJ 1327 2FZAATDCX7AW65237 WAX59285  J$     2,150,000.00 

63 1997 Ford L8000 CN 7347 1FDYR82E8TVA32200 45308334  J$     1,200,000.00 

64 1997 Ford L8000 CN 7387 1FDYR82E4VVA22119 45388988  J$     1,200,000.00 
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1 1991 Ford F800 Ck 1670 1FDX584P4MVA17502 VX084705  J$        450,000.00 

65 2016 International 7400ABA CK 9406 1HTWCADR2GH159763 531HM2U1619297  J$   30,100,000.00 

66 2015 International Sewer Cleaner CA 5452 1HTWCADR3FH681901 531HM2U1614022  J$   21,500,000.00 

67 1997 JCB Site Master SS 2597 SLP3CXTSVE0451354 AB5058U793405B  J$        750,000.00 

68 2017 JCB Site Master SS 4009 JCB3CX4TEH2513492 SB32045034HO0152251  J$   10,100,000.00 

69 1998 JCB Site Master SS2716 SLP3CXTSWE0471446 U87685D  J$        950,000.00 

70 1998 JCB Sitemaster SS2723 SLP3CXTSWE0471549 U875699D  J$        950,000.00 

71 2013 JCB Sitemaster SS 3910 JCB3CX4TE02110102 SB32040344U0401913  J$     7,500,000.00 

72 2016 JCB Backhoe SS 4003 JCB3CX4TTG2446491 SB320/4503H00106047  J$     9,000,000.00 

73 2016 JCB Backhoe SS 4004 JCB3CX4TAG2446483 SB32045034H00106048  J$     9,000,000.00 

74 2018 Hyundai HD 65 CL 7428 KMCGK17FRJC315928 D4AFGJ639917  J$     2,650,000.00 

75 2020 Foton Auman CN 2579 LVBV6PEBXLT500020 76250315  J$   10,000,000.00 

76 2018 Hyundai HD65 CL 8821 KMCCK17FRJC317830 D4AFHJ649554  J$     2,550,000.00 

77 1991 Ford F800 3720CC 1FDXK84P11MVA17506 VZ070858  J$        300,000.00 

J$      302,738,276.50 
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INSURANCE BROKER CONTRACT 

 

BETWEEN 

 

 

 

______________________________ 

[name of procuring entity] 

 

 

AND 

 

 

__________________________________ 

[name of successful broker] 
 

 



Section VI   General Instructions to Participants in the Insurance Tender Process 

 

SECTION VI 

GENERAL INSTRUCTIONS TO PARTICIPANTS IN THE INSURANCE TENDER 

PROCESS 

 

 

 

 

 

GENERAL INSTRUCTIONS TO PARTICIPANTS IN THE INSURANCE TENDER PROCESS 

Invitation to registered and pre-qualified Brokers/Insurers for tenders is usually advertised in a daily 

newspaper.  

 

For the assessment of tenders for Government entities Cabinet has approved the following Consulting 

Actuaries: 
 

(i) Eckler  

(ii) Duggan Consulting Services 

(iii) GFRAM Consulting  

 

All relevant Agencies must contract the services of an Actuary from the approved list. 

      There is no obligation to accept the lowest financial proposal for the following reasons: 

 a) The compatibility of the bid with Government’s policy pertaining to modernization of the local 

Insurance market and the requirement of the Insurance Act by registered Insurers only and general 

conformity with the Insurance Act and Regulations and conditionality imposed there under by the 

Insurers involved with whom placement is proposed. 

 b) The acceptability of the Broker in relation to: 

 Financial viability. 

 Meeting the conditionalities imposed through the registration process under the 

Insurance Act and Regulations. 



Section VI   General Instructions to Participants in the Insurance Tender Process 

 

 Professional competence and capability of the Broker and the staff attached thereto. 

 

c) The practicability or otherwise of effecting placement among registered Insurers and/or the need to 

effect such placement among unregistered Insurers. 

 

d)  Adequacy and appropriateness of proposed coverage having regard to the nature of the risk, the 

experience of the portfolio and the availability of more suitable cost effective coverage. 

 BROKERS/INSURERS 

1. Applications for permission regarding overseas facultative placement with unregistered reinsurers must be 

submitted in writing to the Financial Services Commission (FSC) by the Insurer/Broker not later than seven 

(7) clear working days before the closing date and accompanied by the required supporting documentation. 

(See Attachment #1). Placement with Lloyds of London does not require FSC approval.  

    

2. Brokers, which will be seeking to place facultative insurance business overseas, must be registered     

with the FSC as Facultative Brokers. 

 

     3.  The tender proposals must be complete – coverage should be proposed for the entire portfolio as 

requested by the entity in its specification and not only for some risks. 

 4. Each tender must contain a summary of the risks. (See Attachment #2)     

5. Pre-qualified Brokers/Insurers will be required to submit with their tenders valid Tax Compliance 

Letters   

   (TCLs) indicating that they are tax compliant at the time of submission of tenders. 

 

6. Alternative proposals with Coverage and terms varying from the Specified (Like-for-Like) will be 

considered. Brokers may re-enter the market and use their knowledge to obtain better terms and try to 

negotiate more cost effective premium rates than the early market response on the Like-for-Like basis.  

 

7. Recommendation for award will not necessarily be made to the lowest tender but in respect of the best    

overall proposal. 

 

8. All tenders must contain Brokers Slips, which are signed, stamped and dated as evidence, substantiating 

Insurers’ quotations. In the case of overseas placement all local Brokers are required to obtain from their 

overseas correspondence Brokers, supporting Brokers’ slips signed by at least the Lead Underwriter. 

 

9.     On presentation of tender package(s), the Bearer is to sign the tender register. 

10. Late tenders will not be accepted. 

11. No documentation will be accepted by the entity, from the Broker after the close of    tender.  



Section VI   General Instructions to Participants in the Insurance Tender Process 

 

12. Each Broker/Insurer is required to submit two identical copies of the proposals in the tender packages. 

13) Sharing of risks between two (2) or more proposals (Split policies) - Brokers are required to provide 

documentary evidence indicating that each Insurer is aware of and is in agreement with the rates and 

terms that may be quoted. 

Whilst the requirements and operation of the Insurance placement system have become well determined, there 

are still concerns about the number of submitted tenders, which give rise to queries with respect to 

INSURERS. 

14) Providing different rates, discounts, or loading to Brokers for the identical risks, or failing to justify 

special arrangements offered exclusively to a particular Broker. 

15) Varying the conditions indicated to different Brokers in respect of minimum/maximum participation in a 

risk, and of tied risks. 

16) Failing to state clearly or consistently the policies to be included in a Package arrangement. 

17) The need to state whether premiums are subject to a minimum value, and if so, whether they are 

adjustable (e.g. on subsequent declarations of insured values, stock levels, etc.) 

18) The need for clearer indications of how rates are to be applied, to which values, etc. 

Insurers are being encouraged to comply with proper market conduct as failure to do so can result in 

disqualification of a tender. 

 

“No Quotes” by Insurers 

19) Where an Insurer “No Quoted” unconditionally to Brokers, but later decides that he is open to proposals, 

the Insurer must advise all Brokers that he is now opened to proposals. In order to facilitate the 

monitoring of this aspect of the tender, Brokers are requested to submit their unconditional “No Quote” 

Brokers slips from the Insurance companies with their tenders so that the Consulting Actuaries will be in 

a position to know which companies “No Quoted” unconditionally. 

(1) GROUNDS FOR REJECTION OF PROPOSALS 

1. Unspecified limits of cover (particularly for Motor Third Party, Employers Liability, Public Liability, and 

Fidelity Guarantee risks). However, if the cover obtained is “unlimited” then this should be clearly 

indicated. 

2. Ambiguous quotations/rates i.e. would give rise to doubt in the interpretation of the proposal. For 

example: (1) In a tender proposal a Broker/Insurer may stipulate a Rate of 10% and it is not clear as to 

whether it is applicable to the Sum Insured or Declared Value.  (2) At the request of the Broker the Insurer 

gives a number of different types of discounts but there is no explanation as to how these discounts should 

be applied- i.e. aggregated or step-wise).  

3. Multi-options for some of the risks are presented but without the Broker putting together complete sets of 

proposal.  

4. Lack of signed, stamped and dated Brokers’ slips. 

5. Lack of supporting documentation for special arrangements (such as Package Discount etc.) 

6. Varying the rates, terms and conditions as quoted by the Insurer. 

7. Failing to meet the Agency’s specified requirements on cover (particularly on important limits of cover, 

extensions etc.) 
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8. Failing to meet Insurers’ conditions regarding minimum/maximum levels of participation, or       

quotations tied to acceptance of other risks. 

9. Failing to provide satisfactory evidence that 100% cover has been secured for a risk, or that all participants 

in a co-insurance or multi-policy arrangement have agreed to the rates and terms. 

10. Omission of risks, premium or proposed Insurer. 

11. Arithmetic errors e.g. Adding US $ to J$ without converting to a common currency. 

12. Failure to include valid Tax Compliance Letters (TCLs) for the participating Broker/Insurer. 

13. Failure to submit two copies of the tenders that are identical in every respect. 

14. Failure to submit proof from the Financial Services Commission (FSC) that permission had been granted 

for facultative placement where relevant. 

15. Where an Insurer had previously “No Quoted” unconditionally, but then offers quotations to a Broker, 

without informing all Brokers that he was now opened to proposals, the affected submission(s) will be 

disqualified. 

Complaint 

If a Broker has a genuine complaint regarding the conduct of an Insurer who is deemed to have acted 

prejudicial to the Broker’s tender, a formal complaint should be submitted to the:  

Financial Services Commission 

Insurance Division 

39 – 43 Barbados Ave 

Kingston 5. 

A copy of the complaint should be forwarded to the Ministry of Finance and the Public Service (MOFPS), 

Office of Public Procurement Policy (OPPP) and a copy to the entity associated with the tender in question. 

If a Broker has a complaint in respect of the tender procedures then a formal complaint should be made to the 

Head of the Procuring Entity in accordance with the Public Procurement Act and Regulations. 

On receipt of a complaint, the Head of the Procuring Entity shall ensure that the complaint is copied to all 

relevant parties in keeping with applicable Legislation. 

For further information, persons can read the relevant sections of the Public Procurement Act and Regulations. 

ROLE OF THE ACTUARY 

The role of the Consulting Actuaries is to assess the proposals presented (in response to Tender Notices for 

insurance services in the press extending invitations to pre-qualified registered insurance companies and 

Brokers by the Financial Services Commission) and make recommendations to the agency for the award. In 

doing the assessment the Actuary would have regard to the following: 

1. Check 

 To ascertain if Tax Compliance Letters are submitted and if they are valid. If not submitted or 

submitted but expired the affected proposal will be automatically disqualified. 

 To determine if proposal is complete. That is, whether coverage is proposed for all risks/items 

outlined in the specification. 

 If preferential treatment was shown by Insurers to any particular Broker(s). 
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2. Verify if premium rates and the terms of coverage proposed by the Broker are authentic (i.e. if Brokers 

slips are signed, stamped and dated by the Insurer whose rates and terms are being proposed). 

3. Ascertain whether Insurer’s terms were modified in the proposals and if so whether the Insurer agreed to 

the modification and had informed the market where required eg. The untying of risks previously tied by 

the Insurer. 

4. Determine if: 

 Premiums quoted by the Brokers are consistent with the sums insured stated in the specification and 

the premiums/premium rates applicable to the respective risks, as quoted by the Insurer. 

 The Insurers quotations and terms to Brokers are equitable in comparison to the current 

market. 

5. Analyze the terms of coverage under each proposal with reference to the specification in order to identify 

the advantages and disadvantages to the entity. 

6. Compare proposals with each other to determine which offers the best and/or most appropriate coverage 

at the most economical premiums. 

Treatment of Discount 

1. Prompt Payment Discounts 

Prompt payment discount should not be included in the summary of quoted     premiums but the 

availability of these discounts should be indicated in the recommendations. 

2. Discount(s) offered by an Insurer to one (1) Broker 

Discounts offered by an Insurer to one Broker - Efforts should be made to ensure that equal discounts are 

given to all Brokers where they satisfy the required conditions. If this is not done, the Consultants should 

make the necessary adjustment(s). 

For example, eight (8) Brokers asked JIM Insurance Company for a discount in respect of the Like-for-

Like proposal for Xeri Department Insurance Tender. JIM quoted 12.5% package discount and one 

12%. On the grounds of equity, the Actuary imputed 12.5% for the one Broker that was left behind. 

3. Stock Declaration Deposit Premium 

Stock declaration deposit premium - The expected annual premium should be used in computing the 

total premium. Its highly likely that the actual premium that would become payable would be higher than 

the discounted premium proposed which in effect would place that proposal (i.e. with the discounted 

premium) in a relatively more favourable position than one in which the discount was not used. 

4. Administrative Discount(s) 

Administrative discount(s) are not taken into account except where the Insurer agrees to transfer a 

particular administrative function to the Broker and therefore grants the discount on these terms.  

Requirement of 100% Confirmation of Overseas Quote 

The Broker’s Slip should be signed by the lead underwriter. Confirmation of participating Insurers could 

be accepted after the closing date of tender but the Consultants should ensure that there is no change in 

the terms of what was in the tender. 

Inclusion or Exclusion of Commission in Overseas Quotations 

(a) The Brokers are required to indicate their commission, and should be disqualified if they do not comply. 
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(b) Of the total commission indicted, Brokers should be asked to state the local commission as well as the 

overseas commission. 

Split Policies 

Split Policies – Brokers are required to provide documentary evidence of arrangement to indicate that the 

Insurer is aware of and is in agreement with different rates and terms that may be quoted. 
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GENERAL & SPECIAL CONDITIONS OF CONTRACT 
 

 
 
 

(See copy of contract attached.) 
 
 
 
 

JAMAICA S.S. 
 
This agreement is dated [DATE] 
 
Parties 

 1 The National Water Commission of [ADDRESS] (NWC)  

 2 [FULL COMPANY NAME] incorporated and registered in [INSERT] with 

company number [NUMBER] whose registered office is at [REGISTERED OFFICE 

ADDRESS] (Broker)  

 
BACKGROUND 

On [DATE], the NWC advertised, by public notice, (reference [FIND A TENDER 
NUMBER]), Request for Proposals from pre-qualified, registered Insurance 
Companies and Brokers for the provision of insurance coverage and services in 
relation to the NWC's insurance portfolio. 
On the basis of the Broker's response to the advertisement and subsequent tender 
process, the NWC selected the Broker to provide the services and the Broker is 
willing and able to provide such services in accordance with the terms of this 
agreement. 
Accordingly, the parties have agreed to enter into a contract for the provision of the 
Services (as defined below) on the terms and conditions of this agreement.   

 
Agreed terms 

1. Definitions and Interpretation 

 
The following definitions and rules of interpretation apply in this agreement. 

1.1 Definitions 

Access to Information Act: the Access to Information Act together with any guidance or 
codes of practice issued by the Information Commissioner or relevant government 
department in relation to such legislation. 
Authorised Representatives: the persons respectively designated as such by the NWC and 
the Broker, the first such persons being set out in Error! Reference source not found.. 
Best Industry Practice: the standards which fall within the upper quartile in the relevant 
industry for the provision of comparable services which are substantially similar to the 
Services or the relevant part of them, having regard to factors such as the nature and size of 
the parties, the Term, the pricing structure, and any other relevant factors. 
Broker Personnel: all employees, staff, other workers, agents, and consultants of the Broker 
and of any Sub-Contractors who are engaged in the provision of the Services from time to 
time.  
Broker's Tender: the tender submitted by the Broker and accepted by the NWC as the 
successful bid and other associated documentation set out in Error! Reference source not 
found.. 
Brokerage Fees: the fees due to the Broker hereunder and as determined using the 
principles set out in this Agreement. 
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Catastrophic Failure:  
any action by the Broker, whether in relation to the Services and this 
agreement or otherwise, which in the reasonable opinion of the NWC's 
Authorised Representative has or may cause significant harm to the 
reputation of the NWC; 
any failure of the Broker to secure insurance placement for the risks or any of 
them set out in the Request for Proposal; or 
any failure of the Broker to secure insurance placement for the risks or any of 
them at the rates set out in the Broker’s Tender Documents. 

Change: any change to this agreement including to any of the Services. 
Change Control Note: the written record of a Change agreed or to be agreed by the parties 
pursuant to the Change Control Procedure. 
Change Control Procedure: the procedure for changing this agreement, as set out in Error! 
Reference source not found.. 
Change in Law: any change in any Law which impacts on the performance of the Services, 
and which comes into force after the Commencement Date. 
Charges: the charges which shall become due and payable by the NWC to the Supplier in 
respect of the Services in accordance with the provisions of this agreement. 
Commencement Date: the date of this agreement. 
Commercially Sensitive Information: means information of a commercially sensitive nature 
relating to the pricing of the Services, the Broker’s intellectual property rights or the Broker 
business operations which the Broker has indicated to the NWC that, if disclosed by the 
NWC, would cause the Broker significant commercial disadvantage or material financial loss. 
Confidential Information: means all confidential information (however recorded or 
preserved) disclosed by a party or its Representatives to the other party and that party's 
Representatives in connection with this agreement, including but not limited to: 

(a) any information that would be regarded as confidential by a 

reasonable businessperson relating to: (i) the business, affairs, customers, 

Brokers or plans of the disclosing party; and (ii) the operations, processes, 

product information, know-how, designs, trade secrets or software of the 

disclosing party; and 

(b) any information developed by the parties in the course of carrying 

out this agreement; 

Contract Year: any 12-month period starting on the Commencement Date and on each 
anniversary of the Commencement Date. 
Controller: as defined in the Data Protection Legislation.  
Data Protection Legislation: all applicable data protection and privacy legislation in force 
from time to time in Jamaica including the Data Protection Act, 2020 (and regulations made 
thereunder) and as amended and any guidance and codes of practice issued by the 
Information Commissioner or other relevant regulatory authority and applicable to a party. 
Data Subject: as defined in the Data Protection Legislation. 
Dispute Resolution Procedure: the procedure set out in clause 14. 
Domestic law: the laws of Jamaica. 
Exit Management Plan: the plan set out in Error! Reference source not found.. 
Force Majeure: any circumstance not within a party's reasonable control including, without 
limitation: 

(a) acts of God, flood, drought, earthquake, or other natural disaster; 

(b) epidemic or pandemic;  
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(c) terrorist attack, civil war, civil commotion or riots, war, threat of or 

preparation for war, armed conflict, imposition of sanctions, embargo, or 

breaking off of diplomatic relations;  

(d) nuclear, chemical, or biological contamination or sonic boom; 

(e) any law or action taken by a government or public authority, including 

without limitation imposing an export or import restriction, quota, or prohibition; 

(f) collapse of buildings, fire, explosion, or accident; and 

but excluding any labour or trade dispute, strikes, industrial action or lockouts relating to the 
Broker or the Broker Personnel or any other failure in the Broker's or a Sub-Contractor's 
systems.  
General Change in Law: a Change in Law where the change is of a general legislative 
nature, or which generally affects or relates to the supply of services which are the same as, 
or similar to, the Services. 
Information: has, for the purposes of clause 24, the meaning given under the Access to 
Information Act. 
Initial Term: means the duration of the agreement starting at 00.01 am on the 
Commencement Date and ending at 11.59 pm on the day before the [NUMBER] anniversary 
of the Commencement Date.  
Insolvency Event: where: 

(a) the Broker suspends, or threatens to suspend, payment of its debts 

or is unable to pay its debts as they fall due or admits inability to pay its 

debts or (being a company or limited liability partnership) is deemed 

unable to pay its debts within the Insolvency Act 2014; 

(b) the Broker commences negotiations with all or any class of its 

creditors with a view to rescheduling any of its debts, or makes a proposal 

for or enters into any compromise or arrangement with its creditors other 

than (being a company) for the sole purpose of a scheme for a solvent 

amalgamation of the Broker with one or more other companies or the 

solvent reconstruction of that other party; 

(c) the Broker applies to court for, or obtains, a moratorium or any 

such equivalent under the Insolvency Act 2014; 

(d) a petition is filed, a notice is given, a resolution is passed, or an 

order is made, for or in connection with the winding up of the Broker (being 

a company, limited liability partnership or partnership) other than for the 

sole purpose of a scheme for a solvent amalgamation of that other party 

with one or more other companies or the solvent reconstruction of that 

other party;   

(e) an application is made to court, or an order is made, for the 

appointment of an administrator, or a notice of intention to appoint an 

administrator is given or if an administrator is appointed, over the Broker 

(being a company, partnership, or limited liability partnership); 

(f) the holder of a qualifying floating charge over the assets of the 

Broker (being a company or limited liability partnership) has become 

entitled to appoint or has appointed an administrative receiver; 

(g) a person becomes entitled to appoint a receiver over the assets of 

the Broker or a receiver is appointed over the assets of the Broker; 
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(h) a creditor or encumbrancer of the Broker attaches or takes 

possession of, or a distress, execution, sequestration, or other such 

process is levied or enforced on or sued against, the whole or any part of 

the Broker’s assets and such attachment or process is not discharged 

within [14] days; 

(i) any event occurs, or proceeding is taken, with respect to the 

Broker in any jurisdiction to which it is subject that has an effect equivalent 

or similar to any of the events mentioned in (a) to (h) (inclusive);  

(j) the Broker suspends or ceases, or threatens to suspend or cease, 

carrying on all or a substantial part of its business. 

Intellectual Property Rights: patents, utility models, rights to inventions, copyright and 
neighbouring and related rights, moral rights, trademarks and service marks, business names 
and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing 
off or unfair competition, rights in designs, rights in computer software, database rights, and 
all other intellectual property rights, in each case whether registered or unregistered and 
including all applications and rights to apply for and be granted, renewals or extensions of, 
and rights to claim priority from, such rights and all similar or equivalent rights or forms of 
protection which subsist or will subsist now or in the future in any part of the world.  
Key Personnel: those personnel identified Error! Reference source not found. for the roles 
attributed to such personnel, as modified pursuant to clause 11. 
Industry: means the general insurance industry so far as may be relevant to determining the 
issue of coverage and the costs of insurance premiums. 
Law: the laws of Jamaica and any other laws or regulations, regulatory policies, guidelines, 
or industry codes which apply to the provision of the Services or with which the Broker is 
bound to comply. 
Mandatory Policies: the NWC's policies listed in Error! Reference source not found., as a
mended by notification to the Broker from time to time. 
Necessary Consents: all approvals, certificates, authorisations, permissions, licences, 
permits, regulations, and consents (whether statutory, regulatory, contractual, or otherwise) 
necessary from time to time for the provision of the Services. 
NWC Assets: any materials, plant or equipment owned or held by the NWC and provided by 
the NWC to the Broker for use in providing the Services herein. 
NWC Premises: the buildings and premises to which the Services relate and as otherwise 
agreed between the parties in accordance with the Change Control Procedure. 
Personal Data: as defined in the Data Protection Legislation. 
Processor: as defined in the Data Protection Legislation.  
Prohibited Act: the following constitute Prohibited Acts: 

(a) to directly or indirectly offer, promise or give any person working for or 

engaged by the NWC a financial or other advantage as an inducement or reward for 

any improper performance of a relevant function of activity; 

(b) to directly or indirectly request, agree to receive or accept any financial or 

other advantage as an inducement or a reward for improper performance of a relevant 

function or activity in connection with this agreement; 

(c) committing any offence: (i) under the Corruption Prevention Act 2020; (ii) 

under legislation or common law concerning fraudulent acts; or (iii) of defrauding, 

attempting to defraud or conspiring to defraud the NWC; or 
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(d) any activity, practice or conduct which would constitute one of the offences 

listed under (c) above, if such activity, practice, or conduct had been carried out within 

the jurisdiction.  

Relevant Requirements: all applicable law relating to bribery, corruption, and fraud, 
including the Corruption Prevention Act and any guidance issued by the relevant authorities 
under the said Corruption Prevention Act. 
Remediation Notice: a written notice given by the NWC to the Broker pursuant to clause 21 
to initiate the Remediation Plan Process.  
Remediation Plan: the plan agreed in accordance with clause 21 for the resolution of a 
Broker's default in complying with its obligations under this agreement. 
Remediation Plan Process: the process for resolving certain of the Broker's defaults as set 
out in clause 21. 
Replacement Services: any services that are identical or substantially similar to any of the 
Services and which the NWC receives in substitution for any of the Services following the 
termination or expiry of this agreement, whether those services are provided by the NWC 
internally or by any Replacement Broker.  
Replacement Broker: any third-party Broker of Replacement Services appointed by the 
NWC from time to time. 
Representatives: means, in relation to party, its employees, officers, contractors, 
subcontractors, representatives and advisors. 
Request for Information: a request for information or an apparent request under the Access 
to Information Act. 
Request for Proposal means the invitation issued by the NWC inviting request for proposals 
for the provision of the Services during the Term. 
Request for Quotation means the request for quotation issued by the Broker to any insurer, 
reinsurer, or other brother to provide a quote for the placement of insurance on behalf of the 
NWC by the Broker. 
Services: the services to be delivered by or on behalf of the Broker under this agreement for 
the placement of insurance on behalf of the NWC by the Broker and the details of which 
services are set out in the Request for Proposal and the Broker’s Tender Documents, as 
more particularly described in Schedules 1 and 3, respectively.  
Sub-Contract: any contract or agreement (or proposed contract or agreement) between the 
Broker and a third-party pursuant to which the Broker agrees to source the provision of any of 
the Services from that third-party.  
Sub-Intermediary: any third-party with whom the Broker enters a Sub-Contract including but 
not limited to an insurer, reinsurer, or other Broker. 
Term: the period of the Initial Term as may be varied by the earlier termination of this 
agreement in accordance with its terms. 
Termination Date: the date of expiry or termination of this agreement. 
Termination Notice: any notice to terminate this agreement which is given by either party in 
accordance with clause 23. 
Termination Payment Default: is defined in Error! Reference source not found.. 
Working Day: Monday to Friday, excluding any public holidays in Jamaica. 
Working Hours: the period from 9.00am to 5.00 pm on any Working Day.  

1.2 Clause, schedule, and paragraph headings shall not affect the interpretation 

of this agreement. 

1.3 A person includes a natural person, corporate or unincorporated body 

(whether or not having separate legal personality).  
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1.4 The schedules form part of this agreement and shall have effect as if set out 

in full in the body of this agreement and any reference to this agreement includes the 

schedules.  

1.5 A reference to a company shall include any company, corporation, or other 

body corporate, wherever and however incorporated or established.  

1.6 Unless the context otherwise requires, words in the singular shall include 

the plural and, in the plural, shall include the singular.  

1.7 Unless the context otherwise requires, a reference to one gender shall 

include a reference to the other genders.  

1.8 Unless expressly provided otherwise in this agreement, a reference to 

legislation or a legislative provision is a reference to it as amended, extended, or re-

enacted and includes any subordinate legislation made under it, in each case from 

time to time. 

1.9 A reference to writing or written excludes fax but not e-mail. 

1.10 Any obligation in this agreement on a person not to do something includes 

an obligation not to agree or allow that thing to be done. 

1.11 A reference to this agreement or to any other agreement or document is a 

reference to this agreement or such other agreement or document as varied from time 

to time.  

1.12 References to clauses and schedules are to the clauses and schedules of 

this agreement and references to paragraphs are to paragraphs of the relevant 

schedule. 

1.13 Any words following the terms including, include, in particular or any similar 

expression shall be construed as illustrative and shall not limit the sense of the words 

preceding those terms. 

1.14 If there is any conflict or ambiguity between any of the provisions in the 

main body of this agreement and the schedules, such conflict or inconsistency shall 

be resolved according to the following order of priority: 

(a) the clauses of the agreement; 

(b) the remaining schedules to this agreement other than Error! Reference 

source not found.; 

(c) Error! Reference source not found. to this agreement. 

1.15 Where the Broker’s Tender Documents depart from or conflict with the 

Request for Proposal, the Broker’s Tender Documents shall be deemed amended to 

delete the said conflicting provision, which shall be replaced with the conflicting 

provision from the Request for Proposal. 

1.16 Where there is any conflict or inconsistency between the provisions of this 

agreement and the requirements of a Necessary Consent, then the latter shall prevail, 

provided that the Broker has made all reasonable attempts to obtain a Necessary 

Consent in line with the requirements of the Services and the Broker has notified the 

NWC in writing. 

2. Commencement, Duration & Scope 

2.1 In accordance with Letter of Appointment dated [number] day of the month 

of [month], [year], procuring entity appended hereto as Appendix 3, the appointment 

shall be for a period of as specified in the STC.  
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2.2 This agreement shall be subject to any  

 
3. Due diligence and Broker's warranty 

3.1 The Broker acknowledges and confirms that:  

(a) the NWC has delivered or made available to the Broker all of the 

information and documents that the Broker considers necessary or relevant for the 

performance of its obligations under this agreement;  

(b) it has made and shall make its own enquiries to satisfy itself as to the 

accuracy and adequacy of any information supplied or made available to it by or on 

behalf of the NWC pursuant to clause (a); 

(c) it has satisfied itself (whether by inspection or having raised all relevant due 

diligence questions with the NWC before the Commencement Date) of all relevant 

details relating to the performance of its obligations under this agreement; and 

(d) it has entered into this agreement in reliance on its own due diligence. 

3.2 No representations, warranties or conditions are given or assumed by the 

NWC in respect of any information which is provided to the Broker by the NWC, and 

any such representations, warranties or conditions are excluded, save to the extent 

that such exclusion is prohibited by law. 

3.3 The Broker: 

(a) warrants and represents that all information and statements made by the 

Broker as a part of the procurement process, including without limitation the Broker's 

Tender or response to any pre-qualification questionnaire (if applicable), remains true, 

accurate and not misleading, save as may have been specifically disclosed in writing 

to the NWC prior to execution of the agreement; and  

(b) shall promptly notify the NWC in writing if it becomes aware during the 

performance of this agreement of any inaccuracies in any information provided to it by 

the NWC during such due diligence which materially and adversely affects its ability to 

perform the Services.  

3.4 The Broker shall not be entitled to recover any additional costs or charges 

from the NWC arising as a result of, nor be relieved from any of its obligations under 

this agreement on the ground of, any matters or inaccuracies notified to the NWC by 

the Broker in accordance with clause (a), save where such additional costs or 

adverse effect on performance have been caused by the Broker having been 

provided with fundamentally misleading information by the NWC and the Broker could 

not reasonably have known that the information was incorrect or misleading at the 

time such information was provided. If this exception applies, the Broker may recover 

such reasonable additional costs from the NWC or shall be relieved from performance 

of certain obligations as shall be determined by the Change Control Procedure. 

 
4. Supply of Services 

4.1 The Broker shall provide the Services to the NWC with effect from the 

Commencement Date for the duration of the Term in accordance with the provisions 

of this agreement, including without limitation Error! Reference source not found., 

REF a416463 \h \w \* MERGEFORMAT Error! Reference source not found. and 

Schedule 3. 
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4.2 The Broker shall provide the Services to the NWC with reasonable care and 

skill and in accordance with Best Industry Practice. 

 
5. Broker’s Obligations 

The Classes of Insurance 
5.1 The Broker shall at all times procure and maintain the classes of insurance 

on behalf of the NWC as detailed in Schedule 1. 

 
Regulatory Matters 

5.2 The Broker shall for the duration of this Term be registered with the Public 

Procurement Commission and the Financial Services Commission. 

 
Insurance Programme Design & Placement 

5.3 The Broker shall: 

(a) assist the NWC in the identification and evaluation of its risk exposures; 

(b) design, implement, co-ordinate and manage the NWC’ insurance 

programme in consultation with Authorised Representatives of the NWC; 

(c) ensure that all models, standards, and techniques used in providing the 

Services are of the best quality; 

(d) package each Request for Quotation in the same terms as that proposed in 

its Tender Documents unless otherwise agreed in writing with the NWC with such 

consent not to be unreasonably withheld; 

(e) notify the NWC of its pre-contractual duties of disclosure to insurers 

including the duty to disclose all information that would be considered material in the 

context of such duty; 

(f) clarify the policy terms with the insurer or reinsurer in order to obtain the 

most favourable, appropriate, and economically advantageous insurance terms which 

meet the demands and needs of the NWC; 

(g) unless advised otherwise by the NWC, ensure that each Sub-Intermediary 

quotations and insurance policy terms are in full accordance with the Request for 

Proposal and Tender Documents; 

(h) evaluate the responses to Request for Quotation, explaining the individual 

quotes, including invitees who declined to quote with their reason(s), and put forward 

an objective and impartial recommendation to the NWC in the form an evaluation and 

recommendation report; 

(i) following written instruction from the NWC the Broker, place the insurance 

cover with the selected Sub-Intermediaries on behalf of the NWC; 

(j) following confirmation that cover is placed by any Sub-Intermediary, provide 

written confirmation of cover to the NWC; 

(k) notify the NWC, in writing, of any restrictions, terms, conditions and 

warranties imposed by any Sub-Intermediary that are not stated in the policy and that 

the Broker has been made aware of; 

(l) collect, prepare, and present required information to Sub-Intermediaries to 

facilitate the placement of the insurance;  

(m) understand (or is willing to gain an understanding of) the public sector 

insurance market, including, but not limited to, knowledge of the insurance landscape 
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within the public sector, all applicable regulations, circulars, and guidelines relating to 

the public procurement of insurance, and common insurance brokerage requirements 

within the public sector;  

(n) work with the NWC to secure the most economically advantageous policy 

terms for each requirement. This shall include working with the NWC to identify 

realistic methods for minimising costs and supporting in the identification of the 

correct insurance requirements based on the information provided by the NWC; and 

(o) provide such reasonable co-operation and information in relation to the 

Services to such of the NWC's other brokers as the NWC may reasonably require for 

the purposes of enabling any such person to create and maintain any interfaces 

reasonably required by the NWC. 

 
Advice & Support 

5.4 The Broker shall: 

(a) provide advice to the NWC on levels of insurance and levels of excess; 

required due diligence exercises; best practices; risk profiling as well as contractual 

procedures for negligence claims and disputes; 

(b) provide support to the NWC in updating its contractual insurance and 

liability requirement; and 

(c) share its insurance, loss and risk management subject matter expertise as 

well as assist the NWC with developing insurance and liability policy requirements. 

 
Administration 

5.5 The Broker shall  

(a) provide invoices and statements to the NWC in respect of each policy of 

insurance procured on behalf of the NWC hereunder; 

(b) liaise with all Sub-Intermediaries in an effective and timely manner to 

ensure the NWC’s insurance portfolio is adequately serviced; 

(c) ensure that there is no interruption in the NWC's insurance coverage as a 

result of error or negligence on the part of the Broker; 

(d) assign and maintain a team of technically sound and knowledgeable 

persons to handle the NWC’s insurance portfolio in relation to the Services provided 

hereunder; 

(e) allocate sufficient resources to provide the Services in accordance with the 

terms of this agreement; 

(f) ensure that any of the Broker's Personnel who are engaged in the provision 

of any of the Services shall, if required by the NWC, attend such meetings at the 

premises of the NWC or elsewhere as may be reasonably required by the NWC;  

(g) negotiate, procure, and place insurance coverage on behalf of the NWC 

with competent, reputable, and suitable Sb-Intermediaries, and maintain such 

insurance coverage as meets the NWC's needs and are on terms and conditions 

which are in the best interest of the NWC; 

(h) check all insurance documentation for accuracy before issuing to the NWC. 

This shall include, but is not limited to, the checking of statutory certificates and 

complete policy documents; 
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(i) following confirmation that any cover is placed on behalf of the NWC 

hereunder, provide the NWC with written confirmation of such cover within 48 hours; 

(j) subject to its receipt from a Sub-Intermediary, forward any statutory 

certificate(s) to the NWC before the policy start date; 

(k) subject to its receipt from a Sub-Intermediary, provide/forward complete 

policy documentation by the policy start date or within 30 days of inception to the 

NWC. If the policy documentation is not available by the policy start date, the Broker 

shall procure that the Sub-Intermediary produce a Cover Note, which the Broker will 

forward upon receipt to the NWC; 

(l) disclose to the NWC the name of all Sub-Intermediaries (local and 

overseas) with whom an agreement is placed on its behalf and the premium payable 

to each; 

(m) where, during the currency of this agreement or any Contract Year there 

may be circumstances where the NWC’ cover requirements change, at the request of 

the NWC, promptly arrange an amendment to the policy and/ or premium accordingly 

with the relevant Sub-Intermediaries. The request to amend the policy shall be 

acknowledged by the Broker within two working days of receipt, and the revised terms 

shall be agreed by both parties within a reasonable timeframe; 

(n) where mid-term adjustments to the NWC’ insurance cover are required, 

work with Sub-Intermediaries to facilitate such mid-term adjustments on behalf of the 

NWC within a reasonable timeframe;  

(o) for the second and third Contract Years, commence the renewal 

negotiations no later than four (4) months prior to the expiry date of the respective 

insurance policies placed on behalf of the NWC and keep the NWC fully informed of 

the progress of such negotiations and shall, at least twelve (1) weeks prior to the 

applicable renewal date for each such policy, advise the NWC of the renewal terms, 

and provide to the NWC details of the proposed terms of the coverage and the 

premiums, substantiated by Brokers Slips which are signed, stamped and dated by all 

local insurers and at least the lead insurer/reinsurer if coverage is to be placed 

overseas, whether directly or via Facultative Insurance/ Reinsurance; 

(p) obtain, maintain, and comply with all Necessary Consents at its own cost 

(unless otherwise agreed in writing with the NWC); 

(q) in the event of being unable to procure coverage on any particular risk in 

the NWC's insurance portfolio, give notice in writing to the NWC of such failure 

immediately after the fact shall have become or could reasonably have become 

known to the Broker; 

(r) at least Seven (7) months before the end of the contract period, prepare 

and present detailed and accurate information on the insurance requirements of the 

NWC which shall form the basis of the Specifications of Coverage for the new tender 

period; 

(s) at all times act in a professional manner and in the best interest of the 

NWC; and 

(t) strictly adhere to contract certainty. 
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Broker Remuneration 
5.6 The Broker shall   

(a) provide full disclosure all commissions for each Contract Year of this 

agreement including but not limited to: (i) fees paid or to be paid to the Broker in 

connection with insurance policies placed by the Broker on behalf of the NWC; and (ii) 

commissions to be paid to the Broker by insurance Sub-Intermediaries and with such 

disclosure to be made at the time of invoicing as set out in Clause 9 of this agreement 

and to set out commissions denominated in the respective currency of each insurance 

contract and as a percentage of the respective premiums paid by the National Water 

Commission; 

(b) provide written confirmation to the NWC of all its earnings using an 

acceptable method including but not limited to a daily blended rate, a fixed rate for a 

specific period of work for example annual fee, an hourly rate; earnings per product, 

per annum (motor); or a percentage of Premiums; and 

(c) ensure that all Charges, including broker fees and insurance premiums 

remain competitive within the market (within the parameters set out in the immediately 

preceding paragraph).  

 
Quotations 

5.7 The Broker shall ensure that all quotations for the Services include the 

following detail as a minimum, by class or subclass of insurance procured: 

(a) Basis of Cover with it being specifically agreed and understood that any 

variation(s) from the original Request for Proposal and Broker Tender Documents 

shall be clearly identified and allow for contract certainty; 

(b) Details of any Combined Bid, Combined Discount and / or Combined 

Incentive where applicable; 

(c) Full disclosure of Broker earnings; 

(d) Insurance Services Brokerage amount and percentage; 

(e) Sub-Intermediary details including name and policy wording reference; 

(f) Period of quotation validity; 

(g) Policy and endorsement wording (only if a new policy); 

(h) Policy wording reference; Premium; Premium payment warranties (if 

applicable); 

(i) Summary of the Statement of Requirements exercise, to include markets 

approached and responses; and GCT amount or other value added tax (if applicable). 

 
Broker’s Invoices 

5.8 The Broker shall ensure its invoices include the following detail as a 

minimum, by class or subclass of insurance procured: 

(a) Class of insurance; 

(b) Sub-Intermediary details; 

(c) Insurer policy number of reference; 

(d) Payment terms; 

(e) Premium; and 

(f) GCT amount or other value added tax (if applicable). 
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Claims Handling 

5.9 The Broker shall: 

(a) design and modify, as needed, a claim’s procedure for the NWC to ensure 

that conflicts of interest are managed and disclosed; claims are handled fairly; claims 

are reported to Sub-Intermediaries within the applicable deadlines; claims are settled 

promptly; and that the NWC is provided with information on the claims handling 

process, and where relevant with an explanation of why a claim is rejected or not 

settled in full; 

(b) negotiate claims and settlement with Sub-Intermediaries on behalf of the 

NWC as soon as advice of such claims is given to the Broker by the NWC, and take 

responsibility for resolving any disputes in relation to the claims; and 

(c) provide the NWC with a prescribed status report on all claims made by or 

against the NWC on a quarterly basis or otherwise as required by the NWC. 

 
Insurance Risk Management 

5.10 The Broker shall monitor and advise the NWC on the following: 

(a) the relative costs of the principal types of insurance which in the opinion of 

the Broker might be suitable to NWC's needs; 

(b) the competency and solvency of Sub-Intermediaries with whom insurance 

policies are placed on behalf of the NWC; 

(c) the ability and record of such Sub-Intermediaries with regard to payment of 

claims; and 

(d) any other factor whatsoever relating to the NWC's risk exposure and to the 

ability and competency of any of the Sub-Intermediaries to continue to provide the 

insurance coverage in the insurance portfolio PROVIDED ALWAYS THAT with 

respect to performance of the first and second obligations in this clause 5.10, the 

Broker may rely on the advice and information available to the Financial Services 

Commission in relation to policies of insurance which are placed on the Jamaican 

Market. 

 
6. Compliance and change in laws 

6.1 In performing its obligations under this agreement, the Broker shall at all 

times comply with: 

(a) all applicable Law; and 

(b) the Mandatory Policies. 

6.2 The Broker shall maintain such records as are necessary pursuant to the 

Laws and Mandatory Policies and shall promptly on request make them available for 

inspection by the NWC or its authorised representative.  

6.3 The Broker shall monitor and shall keep the NWC informed in writing of any 

changes in the Industry as well as in Law which may impact the Services and shall 

provide the NWC with timely details of measures it proposes to take and changes it 

proposes to make to comply with any such changes. The Broker shall only implement 

such changes in accordance with the Change Control Procedure. 
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6.4 For the avoidance of doubt, the Broker shall neither be relieved of its 

obligations to supply the Services in accordance with the terms of this agreement nor 

be entitled to an increase in the Charges as the result of a General Change in Law. 

 
7. Obligations of the NWC 

7.1 During the term of this Agreement, the NWC shall provide the Broker with 

all information relating to the operation of the NWC and access to all buildings, plants 

and sites and other property of the NWC including information as may be required 

and as may be reasonably requested. 

7.2 The NWC shall prepare and deliver required information Sub-Intermediaries 

via the Broker in a timely manner and within the time frame stipulated by the Sub-

Intermediaries to facilitate and negotiate placement of insurance coverage provided 

hereunder. 

7.3 The NWC shall notify the Broker of material changes in the usage of any of 

the NWC's facilities. 

 
8. Use of NWC Premises and Assets 

8.1 With effect from the Commencement Date, the NWC shall grant the Broker 

a non-exclusive and revocable licence to enter the NWC Premises for the sole 

purpose of facilitating inspections and assessments for the purpose of providing the 

Services to the NWC. The licence shall be subject to the conditions of this agreement, 

is personal to the Broker and is not deemed to create a relationship of landlord and 

tenant between the parties.  

8.2 The licence granted pursuant to clause 8.1 shall terminate immediately on 

the Termination Date.  

8.3 The Broker shall ensure that visiting or using the NWC Premises, the 

Broker Personnel shall: 

(a) keep the NWC Premises clean, tidy, and properly secure; 

(b) co-operate as far as may be reasonably necessary with the NWC's 

employees and security contractors;  

(c) act in such a way as to avoid causing unreasonable or unnecessary 

disruption to the routine and procedures of the NWC; and 

(d) comply with all the rules and regulations that the NWC notifies to the Broker 

from time to time relating to the use and security of the NWC Premises. 

8.4 The Broker shall ensure that the Broker Personnel shall not: 

(a) obstruct access to the NWC Premises, or any part of them; or 

(b) do or permit to be done on the NWC's Premises anything which is illegal, or 

which may be or become a nuisance, damage, inconvenience, or disturbance to the 

NWC or the occupiers of or visitors to the NWC Premises. 

8.5 The Broker shall ensure that NWC Assets are: 

(a) used with all reasonable care and skill and in accordance any manufacturer 

guidelines or instructions; 

(b) kept properly secure; and 

(c) not removed from the NWC Premises unless expressly permitted under this 

agreement or agreed in writing with by the NWC's Authorised Representative.  
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9. Premiums, Payments, Costs & Expenses 

9.1 The Broker shall collect from the NWC and punctually remit to the Sub-

Intermediaries the insurance premiums for the coverage being provided hereunder. 

9.2 The Broker shall account to the NWC for all premiums collected during the 

course of this agreement and without limiting the generality of the foregoing, the 

Broker shall refund all unused or unearned premiums with all due expedition.  

9.3 The Broker's remuneration for services provided shall be its normal 

Brokerage Fees and commissions which shall be payable by the insurers out of the 

premiums collected for the policies of insurance placed on behalf of the NWC whether 

such policies are denominated in US dollars or Jamaican Dollars or both US and 

Jamaican Dollars. These Brokerage Fees are the entire price payable by the NWC to 

the Broker in respect of the Services and include, without limitation, any royalties, 

consents, licence fees, supplies and all consumables used by the Broker, travel costs, 

accommodation expenses and the cost of Broker Personnel.  

9.4 Except as otherwise provided in this agreement, the parties shall each bear 

their own costs and expenses incurred in respect of compliance with their obligations 

under this agreement.  

9.5 The Broker shall invoice the NWC for payment of the premiums at the time 

the premiums are expressed to be payable in accordance with Error! Reference 

source not found.. 

9.6 All invoices shall be directed to the NWC's Authorised Representative and 

shall contain such information as stipulated under this agreement or such other and 

additional information as the NWC may inform the Broker from time to time. 

9.7 Where the Broker submits an invoice to the NWC in accordance with 9.6, 

the NWC will consider and verify that invoice in accordance with the Broker’s Tender 

Documents. 

9.8 The NWC shall pay the Broker any premiums due under any invoice 

submitted to it by the Broker within 30 days of verifying that the invoice is valid and 

undisputed. 

9.9 Where the Broker enters into a Sub-Contract, the Broker shall include in 

that Sub-Contract: 

(a) provisions having the same effect as clause 9.6 and clause 9.7 of this 

agreement; and 

(b) a provision requiring the counterparty to that Sub-Contract to include in any 

subcontract which it awards provisions having the same effect as clause 9.6 to clause 

9.8 of this agreement. 

9.10 Where any party disputes any sum to be paid by it then a payment equal to 

the sum not in dispute shall be paid and the dispute as to the sum that remains 

unpaid shall be determined in accordance with clause 14. Provided that the sum has 

been disputed in good faith, interest due on any sums in dispute shall not accrue until 

[NUMBER] days after resolution of the dispute between the parties. 

9.11 Subject to clause 9.9, interest shall be payable on the late payment of any 

undisputed Charges properly invoiced under this agreement in accordance with 

clause 10 (interest clause). The Broker shall not suspend the supply of the Services if 



SECTION VII. DRAFT STANDARD CONTRACT 

 

any payment is overdue unless it is entitled to terminate this agreement under clause 

22.1 (terminate) for failure to pay undisputed charges. 

9.12 The Charges are stated exclusive of GCT, which shall be added at the 

prevailing rate as applicable and paid by the NWC following delivery of a valid GCTT 

invoice. The Broker shall indemnify the NWC against any liability (including any 

interest, penalties or costs incurred) which is levied, demanded, or assessed on the 

NWC at any time in respect of the Broker's failure to account for, or to pay, any GCT 

relating to payments made to the Broker under this agreement.  

9.13 The Broker shall maintain complete and accurate records of, and supporting 

documentation for, all amounts which may be chargeable to the NWC pursuant to this 

agreement. Such records shall be retained for inspection by the NWC for nine years 

from the end of the Contract Year to which the records relate. 

9.14 The NWC may at any time, set off any liability of the Broker to the NWC 

against any liability of the NWC to the Broker, whether either liability is present or 

future, liquidated or unliquidated, and whether or not either liability arises under this 

agreement. Any exercise by the NWC of its rights under this clause shall not limit or 

affect any other rights or remedies available to it under this agreement or otherwise.  

 
10. Interest 

10. 1 The Broker shall pay interest to the NWC on any sum due under this 

agreement, calculated as follows: 

(a) Rate. 10% a year above the Bank of Jamaica’s base rate from time to time, 

but at 10% a year for any period when that base rate is below 0%. 

(b) Period. From when the overdue sum became due, until it is paid. 

 
11. Staff 

Key personnel 
11.1 Each party shall appoint the persons named as such in Error! Reference 

source not found. as the individuals who shall be responsible for the matters 

allocated to such Key Personnel. The Key Personnel shall be those people who are 

identified by each party as being key to the success of the implementation and/or 

operation of the Services and who shall be retained on the implementation and/or 

operation of the Services for such time as a person is required to perform the role 

which has been allocated to the applicable Key Personnel. The Key Personnel shall 

have the authority to act on behalf of the respective party on the matters for which 

they are expressed to be responsible.  

11.2 The Broker shall not remove or replace any of the Key Personnel unless:  

(a) required to do so by the NWC in accordance with clause 11.6 or clause 

11.7; 

(b) the person is on long-term sick leave; 

(c) the element of the Services in respect of which the individual was engaged 

has been completed to the NWC's satisfaction; 

(d) the person resigns from their employment with the Broker; or 

(e) the Broker obtains the prior written consent of the NWC.  
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11.3 Each party shall ensure that the role of each of its Key Personnel is not 

vacant (in terms of a permanent representative) for more than [NUMBER] Working 

Days. Any replacement shall be as, or more, qualified and experienced as the 

previous incumbent and fully competent to carry out the tasks assigned to the Key 

Personnel whom they have replaced. A temporary replacement shall be identified with 

immediate effect from the Broker or the NWC becoming aware of the role becoming 

vacant.  

11.4 If the Broker replaces the Key Personnel as a consequence of this clause 

11, the cost of effecting such replacement shall be borne by the Broker.  

Broker Personnel 
11.5 At all times, the Broker shall ensure that: 

(a) each of the Broker Personnel is suitably qualified, adequately trained, and 

capable of providing the applicable Services in respect of which they are engaged;  

(b) there is an adequate number of Broker Personnel to provide the Services 

properly; 

(c) only those people who are authorised by the Broker (under the 

authorisation procedure to be agreed between the parties) are involved in providing 

the Services; and 

(d) all of the Broker Personnel are fit and proper as well as licensed in keeping 

all applicable laws and regulations.  

11.6 The NWC may require the removal any of any Broker Personnel not 

licensed in accordance with all applicable laws and regulations or if they otherwise 

present a security threat.  

11.7 The Broker shall replace any of the Broker Personnel whom the NWC 

reasonably decides have failed to carry out their duties with reasonable skill and care. 

Following the removal of any of the Broker Personnel for any reason, the Broker shall 

ensure such person is replaced promptly with another person with the necessary 

training and skills to meet the requirements of the Services.  

11.8 The Broker shall maintain up-to-date personnel records on the Broker 

Personnel engaged in the provision of the Services and shall provide information to 

the NWC as the NWC reasonably requests on the Broker Personnel. The Broker shall 

ensure that the Broker Personnel cannot be individually identified from the information 

so provided.  

11.9 The Broker shall use its reasonable endeavours to ensure continuity of 

personnel and to ensure that the turnover rate of its staff engaged in the provision or 

management of the Services is at least as good at the prevailing industry norm for 

similar services, locations, and environments. 

 
12. Contract management 

Review and monitoring 
12.1 The Broker agrees that, over the life of this Agreement, the continuation of 

this agreement shall subject to a favourable review of the Broker’s performance by 

the NWC's consulting actuary at the end of the first and second Contract Years and 

the approval of the relevant authorities, according to the established Government of 

Jamaica thresholds. 
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12.2 Each party shall nominate an Authorised Representative who will have 

authority to act on its behalf and contractually bind it in respect of all matters relating 

to the performance of this agreement. The first Authorised Representatives are listed 

in Error! Reference source not found.. The Authorised Representatives will co-

ordinate and manage the provision of the Services and work with each other to 

address any problems that arise in connection with the Services (including by signing 

Change Control Notes).  

12.3 Each party shall use all reasonable endeavours to ensure that the same 

person acts as its Authorised Representative throughout the Term, but may, following 

reasonable notice to the other party, replace that person from time to time where 

reasonably necessary in the interests of its business. 

12.4 The Authorised Representatives shall meet at not less than quarterly 

intervals to monitor and review the performance of this agreement. Such meetings 

shall be minuted by the NWC's Authorised Representative and copies of those 

minutes shall be circulated to and approved by both parties. 

12.5 Without prejudice to any other reports required under this agreement, in 

advance of each meeting to be held in accordance with clause 12.3: 

(a) the Broker shall provide the NWC with a quarterly written report detailing its 

performance and identifying any issues regarding the performance of the agreement 

for discussion at the meeting; and 

(b) the NWC shall notify the Broker of any concerns it has regarding the 

performance of the agreement for discussion at the meeting. 

12.6 At the meeting, the parties shall agree a plan to address any problems 

identified in the performance of the agreement. In the event of any problem being 

unresolved, or a failure to agree on the plan, the procedures set out in clause 21 shall 

apply. Progress in implementing the plan shall be included in the agenda for the next 

quarterly meeting. 

12.7 A review meeting to assess the Broker's performance of its obligations 

under this agreement shall be held at six-monthly intervals throughout the Term. Each 

meeting shall be attended by senior representatives of each party, together with the 

Authorised Representatives. 

12.8 The NWC may increase the extent to which it monitors the performance of 

the Services if the Broker fails to fulfil any of its other obligations under this 

agreement. The NWC shall give the Broker prior notification of its intention to increase 

the level of its monitoring. The Broker shall bear its own costs in complying with such 

enhanced monitoring as is conducted by the NWC pursuant to this clause 12.8. 

12.9 The Broker shall submit any other management reports to the NWC in the 

form and at the interval specified in Error! Reference source not found., or as 

specified elsewhere in this agreement.  

 
 
13. Change control and continuous improvement 

 
13.1 Any requirement for a Change shall be subject to the Change Control 

Procedure. 
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13.2 The Broker shall throughout the Term seek ways to derive efficiencies with 

respect to delivery of the Services and use all reasonable endeavours to ensure that 

the NWC receives the benefit of any such efficiencies.  

13.3 Where the Broker identifies a potential efficiency:  

(a) it shall promptly inform the NWC and shall advise the NWC whether, in the 

Broker's professional opinion, the implementation of any change necessary to enable 

the NWC to enjoy that benefit is desirable (in view of quality, reliability and other 

relevant factors as well as price); and 

(b) if the NWC concludes that the implementation of the necessary change is 

desirable, the Broker shall implement the change. 

13.4 Where the achievement of the benefit by the NWC would necessitate the 

making of a Change Control Note, the Change Control Procedure shall apply but the 

Broker shall not be entitled to object to the proposed change. Any benefits arising 

from any such change as is referred to in this clause 13 (including any consequent 

reductions in the Charges) shall accrue solely to the NWC. 

 
14. Dispute resolution 

14.1 If a dispute arises out of or in connection with this agreement or the 

performance, validity, or enforceability of it (Dispute) then, except as expressly 

provided in this agreement, the parties shall follow the procedure set out in this 

clause:  

(a) either party shall give to the other written notice of the Dispute, setting out 

its nature and full particulars (Dispute Notice), together with relevant supporting 

documents. On service of the Dispute Notice, the Authorised Representatives shall 

attempt in good faith to resolve the Dispute;  

(b) if the Authorised Representatives are for any reason unable to resolve the 

Dispute within [30] Working Days of service of the Dispute Notice, the Dispute shall 

be referred to the NWC's [SENIOR OFFICER TITLE] and the Broker's [SENIOR 

OFFICER TITLE] who shall attempt in good faith to resolve it;  

(c) if the NWC's [SENIOR OFFICER TITLE] and the Broker's [SENIOR 

OFFICER TITLE] are for any reason unable to resolve the Dispute within [30] Working 

Days of it being referred to them, the parties will attempt to settle it by mediation in 

accordance the procedures of the Dispute Resolution Foundation of Jamaica (DRF). 

Unless otherwise agreed between the parties within [NUMBER] Working Days of 

referral of the Dispute Notice, the mediator will be nominated by the Chairman of the 

DRF. To initiate the mediation, a party must serve notice in writing (ADR notice) to the 

other party to the Dispute, referring the dispute to mediation. A copy of the ADR 

notice should be sent to the DRF;  

(d) if there is any point on the logistical arrangements of the mediation, other 

than nomination of the mediator, upon which the parties cannot agree within seven (7) 

Working Days from the date of the ADR notice, where appropriate, in conjunction with 

the mediator, the DRF will be requested to decide that point for the parties having 

consulted with them; and 

(e) Unless otherwise agreed between the parties, the mediation will start not 

later than 10 Working Days after the date of the ADR notice. 
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14.2 The commencement of mediation shall not prevent the parties commencing 

or continuing court proceedings. 

14.3 If for any reason the Dispute is not resolved within 25 Working Days of 

commencement of the mediation, the Dispute shall be referred to and finally resolved 

by the courts of Jamaica in accordance with clause 39. 

 
15. Indemnities 

15.1 The Broker shall indemnify and keep indemnified the NWC against all 

liabilities, costs, expenses, damages, and losses incurred by the NWC arising out of 

or in connection with: 

(a) the Broker's breach or negligent performance or non-performance of this 

agreement as well as any neglect, error, or act of omission of the Broker, its servants, 

agents and/or employees in respect of this agreement provided that the Broker shall 

not be liable to the NWC for any loss, damage, costs, or expenses of an indirect or 

consequential nature including without limitation any economic loss or other loss of 

turnover, profits, business, or goodwill; and 

(b) the enforcement of this agreement. 

15.2 The Broker shall at its own cost, effect and maintain professional indemnity 

insurance of at least [INSERT AMOUNT] to cover losses as mentioned above in 

keeping with the requirements of the Financial Services Commission and shall during 

the subsistence of said agreement provide proof of said coverage and renewal in 

each instance. 

 
16. Information 

Access to information 
16.1 The Broker acknowledges that the NWC is subject to the requirements of 

the Access to Information Act (the ATI). The Broker shall provide all necessary 

assistance and cooperation as reasonably requested by the NWC to enable the NWC 

to comply with its obligations under ATI.  

16.2 The Broker acknowledges that the NWC may be required under the ATI to 

disclose Information (including Commercially Sensitive Information) without consulting 

or obtaining consent from the Broker. The NWC shall take reasonable steps to notify 

the Broker of a Request for Information made in accordance with the ATI and the 

regulations made thereunder to the extent that it is permissible and reasonably 

practical for it to do so but (notwithstanding any other provision in this agreement) the 

NWC shall be responsible for determining in its absolute discretion whether any 

Commercially Sensitive Information or any other information is exempt from 

disclosure in accordance with the ATI and the applicable regulations thereunder.  

16.3 Notwithstanding any other term of this agreement, the Broker consents to 

the publication of this agreement in its entirety (including variations), subject only to 

the redaction of information that the NWC considers is exempt from disclosure in 

accordance with the provisions of the ATI and the applicable regulations.  

16.4 The NWC shall, prior to publication, consult with the Broker on the manner 

and format of publication and to inform its decision regarding any redactions but shall 
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have the final decision in its absolute discretion. The Broker shall assist and co-

operate with the NWC to enable the NWC to publish this agreement.  

 
17. Data processing 

17.1 Both parties will comply with all applicable requirements of the Data 

Protection Act. 

17.2 This clause 17 is in addition to, and does not relieve, remove, or replace, a 

party's obligations or rights under the Data Protection Act.  

17.3 The parties acknowledge that for the purposes of the Data Protection Act, 

the NWC is the Controller, and the Broker is the Processor.  

17.4 Without prejudice to the generality of clause 17, the NWC will ensure that it 

has all necessary appropriate consents and notices in place to enable lawful transfer 

of the Personal Data to the Broker for the duration and purposes of this agreement. 

17.5 Without prejudice to the generality of clause 17, the Broker shall, in relation 

to any Personal Data processed in connection with the performance by the Broker of 

its obligations under this agreement: 

(a) process that Personal Data only on the documented written instructions of 

the NWCError! Reference source not found., unless the Broker is required by 

Domestic Law to otherwise process that Personal Data;  

(b) ensure that it has in place appropriate technical and Organisational 

measures (as defined in the Data Protection Act), reviewed and approved by the 

NWC, to protect against unauthorised or unlawful processing of Personal Data and 

against accidental loss or destruction of, or damage to, Personal Data, appropriate to 

the harm that might result from the unauthorised or unlawful processing or accidental 

loss, destruction or damage and the nature of the data to be protected, having regard 

to the state of technological development and the cost of implementing any measures 

(those measures may include, where appropriate, pseudonymising and encrypting 

Personal Data, ensuring confidentiality, integrity, availability and resilience of its 

systems and services, ensuring that availability of and access to Personal Data can 

be restored in a timely manner after an incident, and regularly assessing and 

evaluating the effectiveness of the technical and organisational measures adopted by 

it);  

(c) ensure that all personnel who have access to and/or process Personal Data 

are obliged to keep the Personal Data confidential; 

(d) not transfer any Personal Data outside of Jamaica unless the prior written 

consent of the NWC has been obtained and the following conditions are fulfilled: 

i. the NWC or the Broker has provided appropriate safeguards in relation to 

the transfer;  

ii. the Data Subject has enforceable rights and effective remedies; 

iii. the Broker complies with its obligations under the Data Protection Act by 

providing an adequate level of protection to any Personal Data that is transferred; 

and 

iv. the Broker complies with the reasonable instructions notified to it in advance 

by the NWC with respect to the processing of the Personal Data; 

(e) notify the NWC immediately if it receives: 
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i. a request from a Data Subject to have access to that person's Personal 

Data; 

ii. a request to rectify, block or erase any Personal Data;  

iii. any other request, complaint or communication relating to either Party's 

obligations under the Data Protection Act; 

(f) assist the NWC in responding to any request from a Data Subject and in 

ensuring compliance with the NWC's obligations under the Data Protection Act with 

respect to security, breach notifications, impact assessments and consultations with 

supervisory authorities or regulators; 

(g) notify the NWC without undue delay on becoming aware of a Personal Data 

breach including without limitation any event that results, or may result, in 

unauthorised access, loss, destruction, or alteration of Personal Data in breach of this 

agreement; 

(h) at the written direction of the NWC, delete or return Personal Data and 

copies thereof on termination or expiry of the agreement unless required by Domestic 

Law to store the Personal Data; 

(i) maintain complete and accurate records and information to demonstrate its 

compliance with this clause 20 and allow for audits by the NWC or the NWC's 

designated auditor pursuant to clause 22. 

17.6 Where the Broker wishes to appoint a subprocessor to process any 

Personal Data relating to this agreement, such subprocessor shall constitute a Sub-

Contractor and the Broker shall: 

(a) notify the NWC in writing of the intended processing by the Sub-Contractor; 

(b) obtain prior written consent from the NWC; and 

(c) enter into a written agreement incorporating terms which are substantially 

similar to those set out in this clause 17. 

 
18. Confidentiality 

18.1 The provisions of this clause do not apply to any Confidential information 

which:  

(a) is or becomes available to the public (other than as a result of its disclosure 

by the receiving party or its Representatives in breach of this clause); 

(b) was available to the receiving party on a non-confidential basis before 

disclosure by the disclosing party; 

(c) was, is, or becomes available to the receiving party on a non-confidential 

basis from a person who, to the receiving party's knowledge, is not bound by a 

confidentiality agreement with the disclosing party or otherwise prohibited from 

disclosing the information to the receiving party;  

(d) the parties agree in writing is not confidential or may be disclosed; and 

(e) which is disclosed by the NWC on a confidential basis to any central 

government or regulatory body. 

18.2 Each party shall keep the other party's Confidential Information secret and 

confidential and shall not:  
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(a) use such Confidential Information except for the purpose of exercising or 

performing its rights and obligations under or in connection with this agreement 

(Permitted Purpose); or 

(b) disclose such Confidential information in whole or in part to any third party, 

except as expressly permitted by this clause 18. 

18.3 A party may disclose the other party's Confidential information to those of its 

Representatives who need to know such Confidential Information for the Permitted 

Purpose, provided that: 

(a) it informs such Representatives of the confidential nature of the Confidential 

Information before disclosure; and 

(b) it procures that its Representatives shall, in relation to any Confidential 

Information disclosed to them, comply with the obligations set out in this clause as if 

they were a party to this agreement, 

and at all times, it is liable for the failure of any Representatives to comply with the 
obligations set out in this clause 18.2. 

18.4 A party may disclose Confidential Information to the extent such 

Confidential Information is required to be disclosed by law (including under the ATI), 

by any governmental or other regulatory authority or by a court or other authority of 

competent jurisdiction provided that, to the extent it is legally permitted to do so, it 

gives the other party as much notice of such disclosure as possible. 

 
19. Audit 

19.1 During the Term and for a period of [NUMBER] years after the Termination 

Date, the Broker shall allow the NWC (acting by itself or through its Representatives) 

to access any of the Broker's premises, systems, Broker Personnel, and relevant 

records as may reasonably be required to: 

(a) fulfil any legally enforceable request by any regulatory body; 

(b) verify the accuracy of Charges or identify suspected fraud; 

(c) review the integrity, confidentiality and security of any data relating to the 

provision of the Services to the NWC; 

(d) review the Broker's compliance with the Data Protection Legislation and the 

ATI Act, in accordance with clause 16 (Access to Information) and clause 17 (Data 

Protection), and any other legislation applicable to the Services; or 

(e) verify that the Services are being provided and all obligations of the Broker 

are being performed in accordance with this agreement. 

19.2 Except where an audit is imposed on the NWC by a regulatory body or 

where the NWC has reasonable grounds for believing that the Broker has not 

complied with its obligations under this agreement, the NWC may not conduct an 

audit under this clause 19 more than twice in any calendar year.  

19.3 The NWC shall use its reasonable endeavours to ensure that the conduct of 

each audit does not unreasonably disrupt the Broker or delay the provision of the 

Services. 

19.4 Subject to the NWC's obligations of confidentiality, the Broker shall on 

demand provide the NWC and any relevant regulatory body (and/or their agents or 
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representatives) with all reasonable co-operation and assistance in relation to each 

audit, including: 

(a) all information requested by the above persons within the permitted scope 

of the audit; 

(b) reasonable access to any resources and to any equipment used (whether 

exclusively or non-exclusively) in the performance of the Services; and 

(c) access to the Broker Personnel.  

19.5 The NWC shall endeavour to (but is not obliged to) provide at least 15 

Working Days' notice of its intention or, where possible, a regulatory body's intention, 

to conduct an audit. 

19.6 The parties agree that they shall bear their own respective costs and 

expenses incurred in respect of compliance with their obligations under this clause 

unless the audit identifies a material failure by the Broker to perform its obligations 

under this agreement in any material manner in which case the Broker shall 

reimburse the NWC for all the NWC's reasonable costs and expenses incurred in the 

course of the audit.  

19.7  If an audit identifies that:  

(a) the Broker has failed to perform its obligations under this agreement, the 

provisions of clause 19 shall apply;  

(b) the NWC has overpaid any Charges, the Broker shall pay to the NWC the 

amount overpaid within 7 days from the date of receipt of an invoice or notice to do 

so. The NWC may deduct the relevant amount from the Charges if the Broker fails to 

make this payment; and  

(c) the NWC has underpaid any Charges, the NWC shall pay to the Broker the 

amount of the underpayment within 7 days from the date of receipt of an invoice for 

such amount. 

 
20. Intellectual Property & Access to Content 

Intellectual Property 
20.1 In the absence of prior written agreement by the NWC to the contrary, all 

Intellectual Property Rights created by the Broker or Broker Personnel: 

(a) in the course of performing the Services; or  

(b) exclusively for the purpose of performing the Services,  

shall vest in the NWC on creation. 
20.2 The Broker shall indemnify the NWC against all claims, demands, actions, 

costs, expenses (including legal costs and disbursements on an attorney/client basis), 

losses and damages arising from or incurred by reason of any infringement or alleged 

infringement (including the defence of such alleged infringement) of any Intellectual 

Property Right by the availability of the Services, except to the extent that they have 

been caused by or contributed to by the NWC's acts or omissions.  

Access to Content 
20.3 The Broker shall provide the NWC with courtesy copies of all 

correspondences and responses evidencing renewal negotiations, including but not 

limited to each Request for Quotation within 48 hours of dispatch or receipt by the 

Broker, as the case may be. 
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20.4 The Broker hereby acknowledges that there shall be vested in the NWC 

ownership of, and it has a duty to provide the NWC with copies all documents, files, 

reports, working papers, electronic or otherwise created in connection with this 

agreement and the Services provided hereunder, except for the Broker’s internal 

project correspondence.  

 
21. Remediation Plan Process 

21.1 Subject to Clause 21.1, if the Broker is in default in complying with any of its 

obligations under this agreement and the default is capable of remedy, the NWC may 

not terminate this agreement without first operating the Remediation Plan Process. If 

the Broker commits such a default, the NWC shall give a Remediation Notice to the 

Broker which shall specify the default in outline and the actions the Broker needs to 

take to remedy the default. 

21.2 The NWC shall be under no obligation to initiate the Remediation Plan 

Process if it issues a notice to terminate in the circumstances set out in clause (a), 

clause (c), clause (d), clause (e), clause (f), and clause (g). 

21.3 Within 5 Business Days of receipt of a Remediation Notice, the Broker shall: 

(a) submit a draft Remediation Plan, even if it disputes that it is responsible for 

the matters which are the subject of the Remediation Notice; or 

(b) inform the NWC that it does not intend to submit a Remediation Plan, in 

which event the NWC shall be entitled to serve a Termination Notice. 

21.4 The NWC shall either approve the draft Remediation Plan within 5 Business 

Days of its receipt pursuant to Clause (a), or it shall inform the Broker why it cannot 

accept the draft Remediation Plan. In such circumstances, the Broker shall address 

all such concerns in a revised Remediation Plan, which it shall submit to the NWC 

within 5 Business Days of its receipt of the NWC's comments. If no such notice is 

given, the Broker's draft Remediation Plan shall be deemed to be agreed. 

21.5 Once agreed, the Broker shall immediately start work on the actions set out 

in the Remediation Plan. 

21.6 If, despite the measures taken under clause 21.3, a Remediation Plan 

cannot be agreed within 30 Business Days then the NWC may elect to end the 

Remediation Plan Process and serve a Termination Notice. 

21.7 If a Remediation Plan is agreed between the parties, but the Broker fails to 

implement or successfully complete the Remediation Plan by the required completion 

date, the NWC may: 

(a) terminate this agreement by serving a Termination Notice; 

(b) give the Broker a further opportunity to resume full implementation of the 

Remediation Plan; or 

(c) refer the matter for resolution under the Dispute Resolution Procedure. 

21.8 If, despite the measures taken under clause 21.6, the Broker fails to 

implement the Remediation Plan in accordance with its terms, the NWC may elect to 

end the Remediation Plan Process and refer the matter for resolution by the Dispute 

Resolution Procedure or serve a Termination Notice. 

21.9 The NWC shall not be obliged to follow the Remediation Plan Process if 

there is a repetition of substantially the same default by the Broker as had previously 
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been addressed in a Remediation Plan within a period of six months following the 

conclusion of such previous Remediation Plan. In such event, the NWC may serve a 

Termination Notice. 

 
22. Termination 

Termination 
22.1 Without affecting any other right or remedy available to it, and subject to 

clause 22, the NWC may terminate this agreement with immediate effect or on the 

expiry of the period specified in the Termination Notice by giving written notice to the 

Broker if one or more of the following circumstances occurs or exists:  

(a) if the Broker is in material breach of this agreement, which is irremediable;  

(b) the parties fail to agree the Remediation Plan in accordance with the 

Remediation Plan Process;  

(c) the Broker fails to implement or successfully complete the Remediation 

Plan in accordance with the Remediation Plan Process; 

(d) the circumstances referred to in clause 21.8 occur; 

(e) Catastrophic Failure has occurred; 

(f) if there is an Insolvency Event; 

(g) if the NWC elects to terminate pursuant to clause 25.5; 

(h) if there is a change of control of the Broker within the meaning of the 

Companies provided that the NWC serves its Termination Notice within [NUMBER] 

months of the date on which the Broker informs the NWC (by written notice) of the 

change of control or on which the NWC otherwise becomes aware of the change of 

control; and 

(i) for any reason arising under the Public Procurement Act, 2015.  

22.2 Either party may, during the continuance of a Force Majeure Event, 

terminate this agreement if the circumstances in clause 24.5 arise.  

22.3 The Broker may terminate this agreement in the event that the NWC 

commits a Termination Payment Default by giving 30 days' written notice to the NWC. 

In the event that the NWC remedies the Termination Payment Default in the 30-day 

notice period, the Broker's notice to terminate this agreement shall be deemed to 

have been withdrawn. 

 
23. Termination on notice 

Without affecting any other right or remedy available to it, the NWC may terminate this 
agreement at any time by giving [] months' written notice to the Broker and, for the 
avoidance of doubt, the Broker shall be absolutely barred from reviewing or 
challenging such termination and, without limiting the generality of the foregoing, the 
Broker shall be absolutely barred from challenging such termination on the basis that 
it was not carried out in good faith. 
 
24. Force majeure 

24.1 Subject to the remaining provisions of this clause 24, if a party is prevented, 

hindered or delayed in or from performing any of its obligations under this agreement 

by a Force Majeure Event (Affected Party), the Affected Party shall not be in breach 

of this agreement or otherwise liable for any such failure or delay in the performance 
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of such obligations. The time for performance of such obligations shall be extended 

accordingly.  

24.2 The corresponding obligations of the other party will be suspended, and its 

time for performance of such obligations extended, to the same extent as those of the 

Affected Party.  

24.3 The Affected Party shall: 

(a) as soon as reasonably practicable after the start of the Force Majeure Event 

but not later than 30 days from its start, notify the other party in writing of the Force 

Majeure Event, the date on which it started, its likely or potential duration, and the 

effect of the Force Majeure Event on its ability to perform any of its obligations under 

the agreement; and 

(b) use all reasonable endeavours to mitigate the effect of the Force Majeure 

Event. 

24.4 If the Broker is the Affected Party, it shall not be entitled to claim relief to the 

extent that the consequences of the relevant Force Majeure Event should have been 

foreseen and prevented or avoided by a prudent provider of service similar to the 

Services. 

24.5 The Affected Party shall notify the other party in writing as soon as 

practicable after the Force Majeure Event ceases or no longer causes the affected 

party to be unable to comply with its obligations under this agreement. Following such 

notification, this agreement shall continue to be performed on the terms existing 

immediately before the occurrence of the Force Majeure Event unless agreed 

otherwise by the parties.  

24.6 If the Force Majeure Event prevents, hinders, or delays the Affected Party's 

performance of its obligations for a continuous period of more than [NUMBER] weeks, 

the party not affected by the Force Majeure Event may terminate this agreement by 

giving [NUMBER] weeks' notice to the Affected Party.  

 
25. Corruption Prevention 

25.1 The Broker represents and warrants that neither it, nor any Broker 

Personnel:  

(a) has committed a Prohibited Act; 

(b) to the best of its knowledge has been or is subject to an investigation, 

inquiry, or enforcement proceedings by a governmental, administrative, or regulatory 

body regarding any Prohibited Act or alleged Prohibited Act; or 

(c) has been listed by any government department or agency as being 

debarred, suspended, proposed for suspension or debarment, or otherwise ineligible 

for participation in government procurement programmes or contracts on the grounds 

of a Prohibited Act. 

25.2 The Broker shall promptly notify the NWC if, at any time during the Term, its 

circumstances, knowledge or awareness changes such that it would not be able to 

repeat the warranties set out in clause 25.1 at the relevant time.  

25.3 The Broker shall (and shall procure that its Broker Personnel shall) during 

the Term: 

(a) not commit a Prohibited Act;  
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(b) not do or omit to do anything that would cause the NWC or any of the 

NWC's employees, consultants, contractors, sub-contractors, or agents to contravene 

any of the Relevant Requirements or otherwise incur any liability in relation to the 

Relevant Requirements;  

(c) comply with the NWC's Anti-bribery and Anti-Corruption Policy as updated 

from time to time and set out in clause Error! Reference source not found. OR have 

and maintain in place its own policies and procedures to ensure compliance with the 

Relevant Requirements and prevent occurrence of a Prohibited Act; and 

(d) notify the NWC (in writing) if it becomes aware of any breach of clause (a) 

or clause (a), or has reason to believe that it or any person associated with it has 

received a request or demand for any undue financial or other advantage in 

connection with performance of this agreement. 

25.4 The Broker shall maintain appropriate and up to date records showing all 

payments made by the Broker in connection with this agreement and the steps taken 

to comply with its obligations under clause 25.2.  

25.5 The Broker shall allow the NWC and its third-party representatives to audit 

any of the Broker's records and any other relevant documentation in accordance with 

clause 22. 

25.6 If the Broker is in default under this clause 25 the NWC may by notice: 

(a) require the Broker to remove from performance of this agreement any 

Broker Personnel whose acts or omissions have caused the default; or  

(b) immediately terminate this agreement.  

25.7 Any notice served by the NWC under clause 25.5 shall specify the nature of 

the Prohibited Act, the identity of the party who the NWC believes has committed the 

Prohibited Act and the action that the NWC has elected to take (including, where 

relevant, the date on which this agreement shall terminate).  

 
26. Consequences of termination or expiry 

26.1 On the expiry of the Term or if this agreement is terminated for any reason, 

the provisions of the Exit Management Plan shall come into effect and the Broker 

shall co-operate fully with the NWC to ensure an orderly migration of the Services to 

the NWC or, at the NWC's request, a Replacement Broker.  

26.2 On termination or expiry of this agreement and on satisfactory completion of 

the Exit Management Plan (or where reasonably so required by the NWC before such 

completion) the Broker shall procure that all data and other material belonging to the 

NWC (and all media of any nature containing information and data belonging to the 

NWC or relating to the Services), shall be delivered to the NWC forthwith and the 

Broker [Authorised Representative or Chief Executive Officer] shall certify full 

compliance with this clause 26. 

26.3 Any provision of this agreement that expressly or by implication is intended 

to come into or continue in force on or after termination or expiry, including clause 15 

(Indemnities), clause 16 (Access to Information), clause 17 (Data Processing), clause 

18 (Confidentiality), clause 19 (Audit) and this clause 26 (Consequences of 

termination), shall remain in full force and effect.  
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26.4 Termination or expiry of this agreement shall not affect any rights, 

remedies, obligations, or liabilities of the parties that have accrued up to the date of 

termination or expiry, including the right to claim damages in respect of any breach of 

the agreement which existed at or before the Termination Date.  

 
27. General provisions 

Waiver 
27.1 A waiver of any right or remedy is only effective if given in writing and shall 

not be deemed a waiver of any subsequent right or remedy. 

27.2 A delay or failure to exercise, or the single or partial exercise of, any right or 

remedy shall not waive that or any other right or remedy, nor shall it prevent or restrict 

the further exercise of that or any other right or remedy.  

Rights and remedies 
27.3 Except as stated otherwise in this agreement, the rights and remedies 

provided under this agreement are in addition to, and not exclusive of, any rights or 

remedies provided by law.   

Severance 
27.4 If any provision or part-provision of this agreement is or becomes invalid, 

illegal, or unenforceable, it shall be deemed deleted, but that shall not affect the 

validity and enforceability of the rest of this agreement.   

27.5 If any provision or part-provision of this agreement is deemed deleted under 

clause 27.4, the parties shall negotiate in good faith to agree a replacement provision 

that, to the greatest extent possible, achieves the intended commercial result of the 

original provision.  

Assignment and other dealings 
27.6 The NWC may at any time assign, mortgage, charge, subcontract, 

delegate, declare a trust over or deal in any other manner with any or all of its rights 

and obligations under this agreement, provided that it gives seven (7) days prior 

written notice of such dealing to the Broker. 

27.7 The Broker shall not assign, transfer, mortgage, charge, subcontract, 

delegate, declare a trust over or deal in any other manner with any of its rights and 

obligations under this agreement without the prior written consent of the NWC. 

Publicity 
 

27.8 The Broker shall not:  

(a) make any press announcements or publicise this agreement or its contents 

in any way; or  

(b) use the NWC's name or logo in any promotion or marketing or 

announcement of orders, 

except as required by law, any government or regulatory authority, any court or other 
authority of competent jurisdiction, without the prior written consent of the NWC. 
Notices 

27.9 Any notice given to a party under or in connection with this contract shall be 

in writing marked for the attention of the party's Authorised Representative and shall 

be:  
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(a) delivered by hand at its registered office (if a company) or its principal place 

of business (in any other case); or  

(b) sent by email to the following addresses (or an address substituted in 

writing by the party to be served): 

i. Party 1: [ADDRESS]. 

ii. Party 2: [ADDRESS].] 

(c) Any notice shall be deemed to have been received:  

i. If delivered by hand, at the time the notice is left at the proper address; and 

ii. if sent by email, at the time of transmission, or if this time falls outside 

Working Hours in the place of receipt, when Working Hours resume. 

(d) This clause does not apply to the service of any proceedings or other 

documents in any legal action or, where applicable, any arbitration or other method of 

dispute resolution. 

Variation 
27.10 Subject to clause 15, no variation of this agreement shall be effective unless 

it is in writing and signed by the parties (or their Authorised Representatives). 

Counterparts 
27.11 This agreement may be executed in any number of counterparts, each of 

which shall constitute a duplicate original of this agreement, but all the counterparts 

shall together constitute the one agreement.  

27.12 Transmission of an executed counterpart of this agreement (but for the 

avoidance of doubt not just a signature page) by email (in PDF, JPEG, or other 

agreed format) shall take effect as the transmission of an executed "wet-ink" 

counterpart of this agreement. If this method of transmission is adopted, without 

prejudice to the validity of the agreement thus made, each party shall on request 

provide the other with the "wet ink" hard copy original of their counterpart. 

Governing law 
27.13 This agreement and any dispute or claim arising out of or in connection with 

it or its subject matter or formation (including non-contractual disputes or claims) shall 

be governed by and construed in accordance with the laws of Jamaica.  

Jurisdiction 
27.14 Each party irrevocably agrees that the courts of Jamaica shall have 

exclusive jurisdiction to settle any dispute or claim arising out of or in connection with 

this agreement or its subject matter or formation (including non-contractual disputes 

or claims). 

This agreement has been entered into on the date stated at the beginning of it. 
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JAMAICA S.S. 

 

This agreement is dated [DATE] 

 

Parties 

(2) The National Water Commission of [ADDRESS] (NWC)  

(3) [FULL COMPANY NAME] incorporated and registered in [INSERT]

 with company number [NUMBER] whose registered office is at 

[REGISTERED OFFICE ADDRESS] (Broker)  

 

BACKGROUND 

(B) On [DATE], the NWC advertised, by public notice, (reference [FIND 

A TENDER NUMBER]), Request for Proposals from pre-qualified, registered 

Insurance Companies and Brokers for the provision of insurance coverage and 

services in relation to the NWC's insurance portfolio. 

(C) On the basis of the Broker's response to the advertisement and 

subsequent tender process, the NWC selected the Broker to provide the 

services and the Broker is willing and able to provide such services in 

accordance with the terms of this agreement. 

(D) Accordingly, the parties have agreed to enter into a contract for the 

provision of the Services (as defined below) on the terms and conditions of this 

agreement.   

 

Agreed terms 

1. Definitions and Interpretation 

 

The following definitions and rules of interpretation apply in this agreement. 

1.1 Definitions 
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Access to Information Act: the Access to Information Act together with any guidance 

or codes of practice issued by the Information Commissioner or relevant government 

department in relation to such legislation. 

Authorised Representatives: the persons respectively designated as such by the 

NWC and the Broker, the first such persons being set out in Clause 12.2 hereof. 

Best Industry Practice: the standards which fall within the upper quartile in the 

relevant industry for the provision of comparable services which are substantially 

similar to the Services or the relevant part of them, having regard to factors such as 

the nature and size of the parties, the Term, the pricing structure, and any other 

relevant factors. 

Broker Personnel: all employees, staff, other workers, agents, and consultants of the 

Broker and of any Sub-Contractors who are engaged in the provision of the Services 

from time to time.  

Broker's Tender: the tender submitted by the Broker and accepted by the NWC as 

the successful bid and other associated documentation set out in Schedule 2 to this 

agreement. 

Brokerage Fees: the fees due to the Broker hereunder and as determined using the 

principles set out in this Agreement. 

Catastrophic Failure:  

(a) any action by the Broker, whether in relation to the Services 

and this agreement or otherwise, which in the reasonable opinion of 

the NWC's Authorised Representative has or may cause significant 

harm to the reputation of the NWC; 

(b) any failure of the Broker to secure insurance placement for 

the risks or any of them set out in the Request for Proposal; or 

(c) any failure of the Broker to secure insurance placement for 

the risks or any of them at the rates set out in the Broker’s Tender 

documents. 

Change: any change to this agreement including to any of the Services. 

Change Control Note: the written record of a Change agreed or to be agreed by the 

parties pursuant to the Change Control Procedure. 

Change Control Procedure: the procedure for changing this agreement, as set out in 

Schedule 4 to this agreement. 

Change in Law: any change in any Law which impacts on the performance of the 

Services, and which comes into force after the Commencement Date. 

Charges: the charges which shall become due and payable by the NWC to the 

Supplier in respect of the Services in accordance with the provisions of this 

agreement. 

Commencement Date: the date of this agreement. 
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Commercially Sensitive Information: means information of a commercially sensitive 

nature relating to the pricing of the Services, the Broker’s intellectual property rights 

or the Broker business operations which the Broker has indicated to the NWC that, if 

disclosed by the NWC, would cause the Broker significant commercial disadvantage 

or material financial loss. 

Confidential Information: means all confidential information (however recorded or 

preserved) disclosed by a party or its Representatives to the other party and that 

party's Representatives in connection with this agreement, including but not limited 

to: 

(a) any information that would be regarded as confidential by a 

reasonable businessperson relating to: (i) the business, affairs, 

customers, Brokers or plans of the disclosing party; and (ii) the 

operations, processes, product information, know-how, designs, trade 

secrets or software of the disclosing party; and 

(b) any information developed by the parties in the course of 

carrying out this agreement; 

Contract Year: any 12-month period starting on the Commencement Date and on 

each anniversary of the Commencement Date. 

Controller: as defined in the Data Protection Legislation.  

Data Protection Legislation: all applicable data protection and privacy legislation in 

force from time to time in Jamaica including the Data Protection Act, 2020 (and 

regulations made thereunder) and as amended and any guidance and codes of 

practice issued by the Information Commissioner or other relevant regulatory 

authority and applicable to a party. 

Data Subject: as defined in the Data Protection Legislation. 

Dispute Resolution Procedure: the procedure set out in clause 14. 

Domestic law: the laws of Jamaica. 

Exit Management Plan: the plan set out in Schedule 5 to this agreement. 

Force Majeure: any circumstance not within a party's reasonable control including, 

without limitation: 

(a) acts of God, flood, drought, earthquake, or other natural disaster; 

(b) epidemic or pandemic;  

(c) terrorist attack, civil war, civil commotion or riots, war, threat of or 

preparation for war, armed conflict, imposition of sanctions, embargo, or 

breaking off of diplomatic relations;  

(d) nuclear, chemical, or biological contamination or sonic boom; 

(e) any law or action taken by a government or public authority, 

including without limitation imposing an export or import restriction, 

quota, or prohibition; 

(f) collapse of buildings, fire, explosion, or accident; and 
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but excluding any labour or trade dispute, strikes, industrial action or lockouts 

relating to the Broker or the Broker Personnel or any other failure in the Broker's or a 

Sub-Contractor's systems.  

General Change in Law: a Change in Law where the change is of a general 

legislative nature, or which generally affects or relates to the supply of services which 

are the same as, or similar to, the Services. 

Information: has, for the purposes of clause 16, the meaning given under the Access 

to Information Act. 

Initial Term: means the duration of the agreement starting at 00.01 am on the 

Commencement Date and ending at 11.59 pm on the day before the [NUMBER] 

anniversary of the Commencement Date.  

Insolvency Event: where: 

(a) the Broker suspends, or threatens to suspend, payment of its 

debts or is unable to pay its debts as they fall due or admits inability 

to pay its debts or (being a company or limited liability partnership) 

is deemed unable to pay its debts within the Insolvency Act 2014; 

(b) the Broker commences negotiations with all or any class of its 

creditors with a view to rescheduling any of its debts, or makes a 

proposal for or enters into any compromise or arrangement with its 

creditors other than (being a company) for the sole purpose of a 

scheme for a solvent amalgamation of the Broker with one or more 

other companies or the solvent reconstruction of that other party; 

(c) the Broker applies to court for, or obtains, a moratorium or 

any such equivalent under the Insolvency Act 2014; 

(d) a petition is filed, a notice is given, a resolution is passed, or 

an order is made, for or in connection with the winding up of the 

Broker (being a company, limited liability partnership or 

partnership) other than for the sole purpose of a scheme for a 

solvent amalgamation of that other party with one or more other 

companies or the solvent reconstruction of that other party;   

(e) an application is made to court, or an order is made, for the 

appointment of an administrator, or a notice of intention to appoint 

an administrator is given or if an administrator is appointed, over 

the Broker (being a company, partnership, or limited liability 

partnership); 

(f) the holder of a qualifying floating charge over the assets of 

the Broker (being a company or limited liability partnership) has 

become entitled to appoint or has appointed an administrative 

receiver; 
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(g) a person becomes entitled to appoint a receiver over the 

assets of the Broker or a receiver is appointed over the assets of the 

Broker; 

(h) a creditor or encumbrancer of the Broker attaches or takes 

possession of, or a distress, execution, sequestration, or other such 

process is levied or enforced on or sued against, the whole or any 

part of the Broker’s assets and such attachment or process is not 

discharged within [14] days; 

(i) any event occurs, or proceeding is taken, with respect to the 

Broker in any jurisdiction to which it is subject that has an effect 

equivalent or similar to any of the events mentioned in (a) to (h) 

(inclusive);  

(j) the Broker suspends or ceases, or threatens to suspend or 

cease, carrying on all or a substantial part of its business. 

Intellectual Property Rights: patents, utility models, rights to inventions, copyright 

and neighbouring and related rights, moral rights, trademarks and service marks, 

business names and domain names, rights in get-up and trade dress, goodwill and 

the right to sue for passing off or unfair competition, rights in designs, rights in 

computer software, database rights, and all other intellectual property rights, in each 

case whether registered or unregistered and including all applications and rights to 

apply for and be granted, renewals or extensions of, and rights to claim priority from, 

such rights and all similar or equivalent rights or forms of protection which subsist or 

will subsist now or in the future in any part of the world.  

Key Personnel: those personnel identified Schedule 3, or the roles attributed to such 

personnel, as modified pursuant to clause 11. 

Industry: means the general insurance industry so far as may be relevant to 

determining the issue of coverage and the costs of insurance premiums. 

Law: the laws of Jamaica and any other laws or regulations, regulatory policies, 

guidelines, or industry codes which apply to the provision of the Services or with 

which the Broker is bound to comply. 

Mandatory Policies: such policies of NWC which are classified by the NWC as 

mandatory policies and communicated to the Broker from time to time. 

Necessary Consents: all approvals, certificates, authorisations, permissions, licences, 

permits, regulations, and consents (whether statutory, regulatory, contractual, or 

otherwise) necessary from time to time for the provision of the Services. 

NWC Assets: any materials, plant or equipment owned or held by the NWC and 

provided by the NWC to the Broker for use in providing the Services herein. 

NWC Premises: the buildings and premises to which the Services relate and as 

otherwise agreed between the parties in accordance with the Change Control 

Procedure set out in Schedule 4 to this agreement. 
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Personal Data: as defined in the Data Protection Legislation. 

Processor: as defined in the Data Protection Legislation.  

Prohibited Act: the following constitute Prohibited Acts: 

(e) to directly or indirectly offer, promise or give any person working for 

or engaged by the NWC a financial or other advantage as an inducement or 

reward for any improper performance of a relevant function of activity; 

(f) to directly or indirectly request, agree to receive or accept any 

financial or other advantage as an inducement or a reward for improper 

performance of a relevant function or activity in connection with this 

agreement; 

(g) committing any offence: (i) under the Corruption Prevention Act 

2020; (ii) under legislation or common law concerning fraudulent acts; or (iii) 

of defrauding, attempting to defraud or conspiring to defraud the NWC; or 

(h) any activity, practice or conduct which would constitute one of the 

offences listed under (c) above, if such activity, practice, or conduct had been 

carried out within the jurisdiction.  

Relevant Requirements: all applicable law relating to bribery, corruption, and fraud, 

including the Corruption Prevention Act and any guidance issued by the relevant 

authorities under the said Corruption Prevention Act. 

Remediation Notice: a written notice given by the NWC to the Broker pursuant to 

clause 21 to initiate the Remediation Plan Process.  

Remediation Plan: the plan agreed in accordance with clause 21 for the resolution of 

a Broker's default in complying with its obligations under this agreement. 

Remediation Plan Process: the process for resolving certain of the Broker's defaults 

as set out in clause 21. 

Replacement Services: any services that are identical or substantially similar to any 

of the Services and which the NWC receives in substitution for any of the Services 

following the termination or expiry of this agreement, whether those services are 

provided by the NWC internally or by any Replacement Broker.  

Replacement Broker: any third-party Broker of Replacement Services appointed by 

the NWC from time to time. 

Representatives: means, in relation to party, its employees, officers, contractors, 

subcontractors, representatives and advisors. 

Request for Information: a request for information or an apparent request under the 

Access to Information Act. 

Request for Proposal means the invitation issued by the NWC inviting request for 

proposals for the provision of the Services during the Term and which Request for 

Proposal is set out in Schedule 1 to this agreement. 
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Request for Quotation means the request for quotation issued by the Broker to any 

insurer, reinsurer, or other brother to provide a quote for the placement of insurance 

on behalf of the NWC by the Broker. 

Services: the services to be delivered by or on behalf of the Broker under this 

agreement for the placement of insurance on behalf of the NWC by the Broker and 

the details of which services are set out in the Request for Proposal and the Broker’s 

Tender documents, as more particularly described in Schedules 1 and 3, respectively.  

Sub-Contract: any contract or agreement (or proposed contract or agreement) 

between the Broker and a third-party pursuant to which the Broker agrees to source 

the provision of any of the Services from that third-party.  

Sub-Intermediary: any third-party with whom the Broker enters a Sub-Contract 

including but not limited to an insurer, reinsurer, or other Broker. 

Term: the period of the Initial Term as may be varied by the earlier termination of 

this agreement in accordance with its terms. 

Termination Date: the date of expiry or termination of this agreement. 

Termination Notice: any notice to terminate this agreement which is given by either 

party in accordance with clause 22. 

Working Day: Monday to Friday, excluding any public holidays in Jamaica. 

Working Hours: the period from 9.00am to 5.00 pm on any Working Day.  

1.2 Clause, schedule, and paragraph headings shall not affect the 

interpretation of this agreement. 

1.3 A person includes a natural person, corporate or unincorporated 

body (whether or not having separate legal personality).  

1.4 The schedules form part of this agreement and shall have effect as if 

set out in full in the body of this agreement and any reference to this 

agreement includes the schedules.  

1.5 A reference to a company shall include any company, corporation, or 

other body corporate, wherever and however incorporated or established.  

1.6 Unless the context otherwise requires, words in the singular shall 

include the plural and, in the plural, shall include the singular.  

1.7 Unless the context otherwise requires, a reference to one gender shall 

include a reference to the other genders.  

1.8 Unless expressly provided otherwise in this agreement, a reference to 

legislation or a legislative provision is a reference to it as amended, extended, 

or re-enacted and includes any subordinate legislation made under it, in each 

case from time to time. 

1.9 A reference to writing or written excludes fax. 

1.10 Any obligation in this agreement on a person not to do something 

includes an obligation not to agree or allow that thing to be done. 
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1.11 A reference to this agreement or to any other agreement or document 

is a reference to this agreement or such other agreement or document as varied 

from time to time.  

1.12 References to clauses and schedules are to the clauses and schedules 

of this agreement and references to paragraphs are to paragraphs of the 

relevant schedule. 

1.13 Any words following the terms including, include, in particular or 

any similar expression shall be construed as illustrative and shall not limit the 

sense of the words preceding those terms. 

1.14 If there is any conflict or ambiguity between any of the provisions in 

the main body of this agreement and the schedules, such conflict or 

inconsistency shall be resolved according to the following order of priority: 

(d) the clauses of the agreement; 

(e) Schedule 1 to this agreement; 

(f) the remaining schedules to this agreement other than Schedule 2; 

(g) Schedule 2 to this agreement. 

1.15 Where there is any conflict or inconsistency between the provisions 

of this agreement and the requirements of a Necessary Consent, then the latter 

shall prevail, provided that the Broker has made all reasonable attempts to 

obtain a Necessary Consent in line with the requirements of the Services and 

the Broker has notified the NWC in writing. 

 

2. Commencement, Duration & Scope 

2.1 In accordance with Letter of Appointment dated [number] day of the 

month of [month], [year], appended hereto as Appendix 1, the appointment 

shall be for a period of [] years.  

2.2 This agreement shall be subject to any  

 

3. Due diligence and Broker's warranty 

3.1 The Broker acknowledges and confirms that:  

(e) the NWC has delivered or made available to the Broker all of the 

information and documents that the Broker considers necessary or relevant for 

the performance of its obligations under this agreement;  

(f) it has made and shall make its own enquiries to satisfy itself as to the 

accuracy and adequacy of any information supplied or made available to it by 

or on behalf of the NWC pursuant to clause 7 of this agreement; 

(g) it has satisfied itself (whether by inspection or having raised all 

relevant due diligence questions with the NWC before the Commencement 

Date) of all relevant details relating to the performance of its obligations under 

this agreement; and 
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(h) it has entered into this agreement in reliance on its own due 

diligence. 

3.2 No representations, warranties or conditions are given or assumed by 

the NWC in respect of any information which is provided to the Broker by the 

NWC, and any such representations, warranties or conditions are excluded, 

save to the extent that such exclusion is prohibited by law. 

3.3 The Broker: 

(c) warrants and represents that all information and statements made by 

the Broker as a part of the procurement process, including without limitation 

the Broker's Tender documents or response to any pre-qualification 

questionnaire (if applicable), remains true, accurate and not misleading, save 

as may have been specifically disclosed in writing to the NWC prior to 

execution of the agreement; and  

(d) shall promptly notify the NWC in writing if it becomes aware during 

the performance of this agreement of any inaccuracies in any information 

provided to it by the NWC during such due diligence which materially and 

adversely affects its ability to perform the Services.  

3.4 The Broker shall not be entitled to recover any additional costs or 

charges from the NWC arising as a result of, nor be relieved from any of its 

obligations under this agreement on the ground of, any matters or inaccuracies 

notified to the NWC by the Broker in accordance with clause 7 of this 

agreement, save where such additional costs or adverse effect on performance 

have been caused by the Broker having been provided with fundamentally 

misleading information by the NWC and the Broker could not reasonably 

have known that the information was incorrect or misleading at the time such 

information was provided. If this exception applies, the Broker may recover 

such reasonable additional costs from the NWC or shall be relieved from 

performance of certain obligations as shall be determined by the Change 

Control Procedure set out in Schedule 4 to this agreement. 

 

4. Supply of Services 

4.1 The Broker shall provide the Services to the NWC with effect from 

the Commencement Date for the duration of the Term in accordance with the 

provisions of this agreement, including without limitation Clause 5 and 

Schedules 1 and 2 to this agreement. 

4.2 The Broker shall provide the Services to the NWC with reasonable 

care and skill and in accordance with Best Industry Practice. 

 

5. Broker’s Obligations 

The Classes of Insurance 
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5.1 The Broker shall at all times procure and maintain the classes of 

insurance on behalf of the NWC as detailed in Schedule 1 to this agreement. 

 

Regulatory Matters 

5.2 The Broker shall for the duration of this Term be registered with the 

Public Procurement Commission and the Financial Services Commission. 

 

Insurance Programme Design & Placement 

5.3 The Broker shall: 

(p) assist the NWC in the identification and evaluation of its risk 

exposures; 

(q) design, implement, co-ordinate and manage the NWC’ insurance 

programme in consultation with Authorised Representatives of the NWC; 

(r) ensure that all models, standards, and techniques used in providing 

the Services are of the best quality; 

(s) package each Request for Quotation in the same terms as that 

proposed in its Tender Documents unless otherwise agreed in writing with the 

NWC with such consent not to be unreasonably withheld; 

(t) notify the NWC of its pre-contractual duties of disclosure to insurers 

including the duty to disclose all information that would be considered 

material in the context of such duty; 

(u) clarify the policy terms with the insurer or reinsurer in order to 

obtain the most favourable, appropriate, and economically advantageous 

insurance terms which meet the demands and needs of the NWC; 

(v) unless advised otherwise by the NWC, ensure that each Sub-

Intermediary quotations and insurance policy terms are in full accordance 

with the Request for Proposal and Tender Documents; 

(w) evaluate the responses to Request for Quotation, explaining the 

individual quotes, including invitees who declined to quote with their 

reason(s), and put forward an objective and impartial recommendation to the 

NWC in the form an evaluation and recommendation report; 

(x) following written instruction from the NWC the Broker, place the 

insurance cover with the selected Sub-Intermediaries on behalf of the NWC; 

(y) following confirmation that cover is placed by any Sub-Intermediary, 

provide written confirmation of cover to the NWC; 

(z) notify the NWC, in writing, of any restrictions, terms, conditions and 

warranties imposed by any Sub-Intermediary that are not stated in the policy 

and that the Broker has been made aware of; 

(aa) collect, prepare, and present required information to Sub-

Intermediaries to facilitate the placement of the insurance;  
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(bb) understand (or is willing to gain an understanding of) the public 

sector insurance market, including, but not limited to, knowledge of the 

insurance landscape within the public sector, all applicable regulations, 

circulars, and guidelines relating to the public procurement of insurance, and 

common insurance brokerage requirements within the public sector;  

(cc) work with the NWC to secure the most economically advantageous 

policy terms for each requirement. This shall include working with the NWC 

to identify realistic methods for minimizing costs and supporting in the 

identification of the correct insurance requirements based on the information 

provided by the NWC; and 

(dd) provide such reasonable co-operation and information in relation to 

the Services to such of the NWC's other brokers as the NWC may reasonably 

require for the purposes of enabling any such person to create and maintain 

any interfaces reasonably required by the NWC. 

 

Advice & Support 

5.4 The Broker shall: 

(d) provide advice to the NWC on levels of insurance and levels of 

excess; required due diligence exercises; best practices; risk profiling as well as 

contractual procedures for negligence claims and disputes; 

(e) provide support to the NWC in updating its contractual insurance 

and liability requirement; and 

(f) share its insurance, loss and risk management subject matter 

expertise as well as assist the NWC with developing insurance and liability 

policy requirements. 

 

Administration 

5.5 The Broker shall  

(u) provide invoices and statements to the NWC in respect of each policy 

of insurance procured on behalf of the NWC hereunder; 

(v) liaise with all Sub-Intermediaries in an effective and timely manner 

to ensure the NWC’s insurance portfolio is adequately serviced; 

(w) ensure that there is no interruption in the NWC's insurance coverage 

as a result of error or negligence on the part of the Broker; 

(x) assign and maintain a team of technically sound and knowledgeable 

persons to handle the NWC’s insurance portfolio in relation to the Services 

provided hereunder; 

(y) allocate sufficient resources to provide the Services in accordance 

with the terms of this agreement; 
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(z) ensure that any of the Broker's Personnel who are engaged in the 

provision of any of the Services shall, if required by the NWC, attend such 

meetings at the premises of the NWC or elsewhere as may be reasonably 

required by the NWC;  

(aa) negotiate, procure, and place insurance coverage on behalf of the 

NWC with competent, reputable, and suitable Sb-Intermediaries, and maintain 

such insurance coverage as meets the NWC's needs and are on terms and 

conditions which are in the best interest of the NWC; 

(bb) check all insurance documentation for accuracy before issuing to the 

NWC. This shall include, but is not limited to, the checking of statutory 

certificates and complete policy documents; 

(cc) following confirmation that any cover is placed on behalf of the 

NWC hereunder, provide the NWC with written confirmation of such cover 

within 48 hours; 

(dd) subject to its receipt from a Sub-Intermediary, forward any statutory 

certificate(s) to the NWC before the policy start date; 

(ee) subject to its receipt from a Sub-Intermediary, provide/forward 

complete policy documentation by the policy start date or within 30 days of 

inception to the NWC. If the policy documentation is not available by the 

policy start date, the Broker shall procure that the Sub-Intermediary produce a 

Cover Note, which the Broker will forward upon receipt to the NWC; 

(ff) disclose to the NWC the name of all Sub-Intermediaries (local and 

overseas) with whom an agreement is placed on its behalf and the premium 

payable to each; 

(gg) where, during the currency of this agreement or any Contract Year 

there may be circumstances where the NWC’ cover requirements change, at 

the request of the NWC, promptly arrange an amendment to the policy and/ or 

premium accordingly with the relevant Sub-Intermediaries. The request to 

amend the policy shall be acknowledged by the Broker within two working 

days of receipt, and the revised terms shall be agreed by both parties within a 

reasonable timeframe; 

(hh) where mid-term adjustments to the NWC’ insurance cover are 

required, work with Sub-Intermediaries to facilitate such mid-term 

adjustments on behalf of the NWC within a reasonable timeframe;  

(ii) for the second and third Contract Years, commence the renewal 

negotiations no later than Six (6) months prior to the expiry date of the 

respective insurance policies placed on behalf of the NWC and keep the NWC 

fully informed of the progress of such negotiations and shall, at least Sixteen 

(16) weeks prior to the applicable renewal date for each such policy, advise the 

NWC of the renewal terms, and provide to the NWC details of the proposed 



SECTION VII. DRAFT STANDARD CONTRACT 

 

terms of the coverage and the premiums, substantiated by Brokers Slips which 

are signed, stamped and dated by all local insurers and at least the lead 

insurer/reinsurer if coverage is to be placed overseas, whether directly or via 

Facultative Insurance/ Reinsurance; 

(jj) obtain, maintain, and comply with all Necessary Consents at its own 

cost (unless otherwise agreed in writing with the NWC); 

(kk) in the event of being unable to procure coverage on any particular 

risk in the NWC's insurance portfolio, give notice in writing to the NWC of 

such failure immediately after the fact shall have become or could reasonably 

have become known to the Broker; 

(ll) at least Seven (7) months before the end of the contract period, 

prepare and present detailed and accurate information on the insurance 

requirements of the NWC which shall form the basis of the Specifications of 

Coverage for the new tender period; 

(mm) to advise and keep the NWC advised of all changes to its 

management team and board of directors within Twenty (20) Working Days of 

any such change; 

(nn) at all times act in a professional manner and in the best interest of the 

NWC; and 

(oo) strictly adhere to contract certainty. 

 

Broker Remuneration 

5.6 The Broker shall   

(d) provide full disclosure all commissions for each Contract Year of this 

agreement including but not limited to: (i) fees paid or to be paid to the Broker 

in connection with insurance policies placed by the Broker on behalf of the 

NWC; and (ii) commissions to be paid to the Broker by insurance Sub-

Intermediaries and with such disclosure to be made at the time of invoicing as 

set out in Clause 9 of this agreement and to set out commissions denominated 

in the respective currency of each insurance contract and as a percentage of the 

respective premiums paid by the National Water Commission; 

(e) provide written confirmation to the NWC of all its earnings using an 

acceptable method including but not limited to a daily blended rate, a fixed 

rate for a specific period of work for example annual fee, an hourly rate; 

earnings per product, per annum (motor); or a percentage of Premiums; and 

(f) ensure that all Charges, including broker fees and insurance 

premiums remain competitive within the market (within the parameters set 

out in the immediately preceding paragraph).  

 

Quotations 
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5.7 The Broker shall ensure that all quotations for the Services include 

the following detail as a minimum, by class or subclass of insurance procured: 

(j) Basis of Cover with it being specifically agreed and understood that 

any variation(s) from the original Request for Proposal and Broker Tender 

Documents shall be clearly identified and allow for contract certainty; 

(k) Details of any Combined Bid, Combined Discount and / or Combined 

Incentive where applicable; 

(l) Full disclosure of Broker earnings; 

(m) Insurance Services Brokerage amount and percentage; 

(n) Sub-Intermediary details including name and policy wording 

reference; 

(o) Period of quotation validity; 

(p) Policy and endorsement wording (only if a new policy); 

(q) Policy wording reference; Premium; Premium payment warranties (if 

applicable); 

(r) Summary of the Statement of Requirements exercise, to include 

markets approached and responses; and GCT amount or other value added 

tax (if applicable). 

 

Broker’s Invoices 

5.8 The Broker shall ensure its invoices include the following detail as a 

minimum, by class or subclass of insurance procured: 

(g) Class of insurance; 

(h) Sub-Intermediary details; 

(i) Insurer policy number of reference; 

(j) Payment terms; 

(k) Premium; and 

(l) GCT amount or other value added tax (if applicable). 

 

Claims Handling 

5.9 The Broker shall: 

(d) design and modify, as needed, a claim’s procedure for the NWC to 

ensure that conflicts of interest are managed and disclosed; claims are handled 

fairly; claims are reported to Sub-Intermediaries within the applicable 

deadlines; claims are settled promptly; and that the NWC is provided with 

information on the claims handling process, and where relevant with an 

explanation of why a claim is rejected or not settled in full; 

(e) negotiate claims and settlement with Sub-Intermediaries on behalf of 

the NWC as soon as advice of such claims is given to the Broker by the NWC, 

and take responsibility for resolving any disputes in relation to the claims; and 



SECTION VII. DRAFT STANDARD CONTRACT 

 

(f) provide the NWC with a prescribed status report on all claims made 

by or against the NWC on a quarterly basis or otherwise as required by the 

NWC. 

 

Insurance Risk Management 

5.10 The Broker shall monitor and advise the NWC on the following: 

(e) the relative costs of the principal types of insurance which in the 

opinion of the Broker might be suitable to NWC's needs; 

(f) the competency and solvency of Sub-Intermediaries with whom 

insurance policies are placed on behalf of the NWC; 

(g) the ability and record of such Sub-Intermediaries with regard to 

payment of claims; and 

(h) any other factor whatsoever relating to the NWC's risk exposure and 

to the ability and competency of any of the Sub-Intermediaries to continue to 

provide the insurance coverage in the insurance portfolio PROVIDED 

ALWAYS THAT with respect to performance of the first and second 

obligations in this clause 5.10, the Broker may rely on the advice and 

information available to the Financial Services Commission in relation to 

policies of insurance which are placed on the Jamaican Market. 

 

6. Compliance and change in laws 

6.1 In performing its obligations under this agreement, the Broker shall 

at all times comply with: 

(c) all applicable Law; and 

(d) the Mandatory Policies. 

6.2 The Broker shall maintain such records as are necessary pursuant to 

the Laws and Mandatory Policies and shall promptly on request make them 

available for inspection by the NWC or its authorised representative.  

6.3 The Broker shall monitor and shall keep the NWC informed in 

writing of any changes in the Industry as well as in Law which may impact the 

Services and shall provide the NWC with timely details of measures it 

proposes to take and changes it proposes to make to comply with any such 

changes. The Broker shall only implement such changes in accordance with 

the Change Control Procedure. 

6.4 For the avoidance of doubt, the Broker shall neither be relieved of its 

obligations to supply the Services in accordance with the terms of this 

agreement nor be entitled to an increase in the Charges as the result of a 

General Change in Law. 

 

7. Obligations of the NWC 
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7.1 During the term of this Agreement, the NWC shall provide the 

Broker with all information relating to the operation of the NWC and access to 

all buildings, plants and sites and other property of the NWC including 

information as may be required and as may be reasonably requested. 

7.2 The NWC shall prepare and deliver required information Sub-

Intermediaries via the Broker in a timely manner and within the time frame 

stipulated by the Sub-Intermediaries to facilitate and negotiate placement of 

insurance coverage provided hereunder. 

7.3 The NWC shall notify the Broker of material changes in the usage of 

any of the NWC's facilities. 

 

8. Use of NWC Premises and Assets 

8.1 With effect from the Commencement Date, the NWC shall grant the 

Broker a non-exclusive and revocable licence to enter the NWC Premises for 

the sole purpose of facilitating inspections and assessments for the purpose of 

providing the Services to the NWC. The licence shall be subject to the 

conditions of this agreement, is personal to the Broker and is not deemed to 

create a relationship of landlord and tenant between the parties.  

8.2 The licence granted pursuant to clause 8.1 shall terminate 

immediately on the Termination Date.  

8.3 The Broker shall ensure that visiting or using the NWC Premises, the 

Broker Personnel shall: 

(e) keep the NWC Premises clean, tidy, and properly secure; 

(f) co-operate as far as may be reasonably necessary with the NWC's 

employees and security contractors;  

(g) act in such a way as to avoid causing unreasonable or unnecessary 

disruption to the routine and procedures of the NWC; and 

(h) comply with all the rules and regulations that the NWC notifies to 

the Broker from time to time relating to the use and security of the NWC 

Premises. 

8.4 The Broker shall ensure that the Broker Personnel shall not: 

(c) obstruct access to the NWC Premises, or any part of them; or 

(d) do or permit to be done on the NWC's Premises anything which is 

illegal, or which may be or become a nuisance, damage, inconvenience, or 

disturbance to the NWC or the occupiers of or visitors to the NWC Premises. 

8.5 The Broker shall ensure that NWC Assets are: 

(d) used with all reasonable care and skill and in accordance any 

manufacturer guidelines or instructions; 

(e) kept properly secure; and 
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(f) not removed from the NWC Premises unless expressly permitted 

under this agreement or agreed in writing with by the NWC's Authorised 

Representative.  

 

9. Premiums, Payments, Costs & Expenses 

9.1 The Broker shall collect from the NWC and punctually remit to the 

Sub-Intermediaries the insurance premiums for the coverage being provided 

hereunder. 

9.2 The Broker shall account to the NWC for all premiums collected 

during the course of this agreement and without limiting the generality of the 

foregoing, the Broker shall refund all unused or unearned premiums with all 

due expedition.  

9.3 The Broker's remuneration for services provided shall be its normal 

Brokerage Fees and commissions which shall be payable by the insurers out of 

the premiums collected for the policies of insurance placed on behalf of the 

NWC whether such policies are denominated in US dollars or Jamaican 

Dollars or both US and Jamaican Dollars. These Brokerage Fees are the entire 

price payable by the NWC to the Broker in respect of the Services and include, 

without limitation, any royalties, consents, licence fees, supplies and all 

consumables used by the Broker, travel costs, accommodation expenses and 

the cost of Broker Personnel.  

9.4 Except as otherwise provided in this agreement, the parties shall each 

bear their own costs and expenses incurred in respect of compliance with their 

obligations under this agreement.  

9.5 The Broker shall invoice the NWC for payment of the premiums at 

the time the premiums are expressed to be payable in accordance with such 

policies and requirements of the NWC as communicated to the Broker from 

time to time. 

9.6 All invoices shall be directed to the NWC's Authorised 

Representative and shall contain such information as stipulated under this 

agreement or such other and additional information as the NWC may inform 

the Broker from time to time. 

9.7 Where the Broker submits an invoice to the NWC in accordance with 

9.6, the NWC will consider and verify that invoice in accordance with the 

Broker’s Tender documents. 

9.8 The NWC shall pay the Broker any premiums due under any invoice 

submitted to it by the Broker within 30 days of verifying that the invoice is 

valid and undisputed. 

9.9 Where the Broker enters into a Sub-Contract, the Broker shall include 

in that Sub-Contract: 
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(c) provisions having the same effect as clause 9.6 and clause 9.7 of this 

agreement; and 

(d) a provision requiring the counterparty to that Sub-Contract to 

include in any subcontract which it awards provisions having the same effect 

as clause 9.6 to clause 9.8 of this agreement. 

9.10 Where any party disputes any sum to be paid by it then a payment 

equal to the sum not in dispute shall be paid and the dispute as to the sum that 

remains unpaid shall be determined in accordance with clause 14. Provided 

that the sum has been disputed in good faith, interest due on any sums in 

dispute shall not accrue until [NUMBER] days after resolution of the dispute 

between the parties. 

9.11 Subject to clause 9.10, interest shall be payable on the late payment of 

any undisputed Charges properly invoiced under this agreement at such 

statutory rate as prescribed by the Minister of Finance from time to time as 

payable on judgment sums. The Broker shall not suspend the supply of the 

Services if any payment is overdue. 

9.12 The Charges are stated exclusive of GCT, which shall be added at the 

prevailing rate as applicable and paid by the NWC following delivery of a 

valid GCTT invoice. The Broker shall indemnify the NWC against any liability 

(including any interest, penalties or costs incurred) which is levied, 

demanded, or assessed on the NWC at any time in respect of the Broker's 

failure to account for, or to pay, any GCT relating to payments made to the 

Broker under this agreement.  

9.13 The Broker shall maintain complete and accurate records of, and 

supporting documentation for, all amounts which may be chargeable to the 

NWC pursuant to this agreement. Such records shall be retained for inspection 

by the NWC for nine years from the end of the Contract Year to which the 

records relate. 

9.14 The NWC may at any time, set off any liability of the Broker to the 

NWC against any liability of the NWC to the Broker, whether either liability is 

present or future, liquidated or unliquidated, and whether or not either 

liability arises under this agreement. Any exercise by the NWC of its rights 

under this clause shall not limit or affect any other rights or remedies available 

to it under this agreement or otherwise.  

 

10. Interest 

11. The Broker shall pay interest to the NWC on any sum due under this 

agreement, calculated as follows: 
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(c) Rate. 10% a year above the Bank of Jamaica’s base rate from time to 

time, but at 10% a year for any period when that base rate or its equivalent is 

below 0%. 

(d) Period. From when the overdue sum became due, until it is paid. 

 

11. Staff 

Key personnel 

11.1 Each party shall appoint the persons named as such in Schedule 3 as 

the individuals who shall be responsible for the matters allocated to such Key 

Personnel. The Key Personnel shall be those people who are identified by each 

party as being key to the success of the implementation and/or operation of 

the Services and who shall be retained on the implementation and/or 

operation of the Services for such time as a person is required to perform the 

role which has been allocated to the applicable Key Personnel. The Key 

Personnel shall have the authority to act on behalf of the respective party on 

the matters for which they are expressed to be responsible.  

11.2 The Broker shall not remove or replace any of the Key Personnel 

unless:  

(f) required to do so by the NWC in accordance with clause 11.6 or 

clause 11.7; 

(g) the person is on long-term sick leave; 

(h) the element of the Services in respect of which the individual was 

engaged has been completed to the NWC's satisfaction; 

(i) the person resigns from their employment with the Broker; or 

(j) the Broker obtains the prior written consent of the NWC.  

11.3 Each party shall ensure that the role of each of its Key Personnel is 

not vacant (in terms of a permanent representative) for more than Ten (10) 

Working Days. Any replacement shall be as, or more, qualified and 

experienced as the previous incumbent and fully competent to carry out the 

tasks assigned to the Key Personnel whom they have replaced. A temporary 

replacement shall be identified with immediate effect from the Broker or the 

NWC becoming aware of the role becoming vacant.  

11.4 If the Broker replaces the Key Personnel as a consequence of this 

clause 11, the cost of effecting such replacement shall be borne by the Broker.  

Broker Personnel 

11.5 At all times, the Broker shall ensure that: 

(e) each of the Broker Personnel is suitably qualified, adequately trained, 

and capable of providing the applicable Services in respect of which they are 

engaged;  
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(f) there is an adequate number of Broker Personnel to provide the 

Services properly; 

(g) only those people who are authorised by the Broker (under the 

authorisation procedure to be agreed between the parties) are involved in 

providing the Services; and 

(h) all of the Broker Personnel are fit and proper as well as licensed in 

keeping all applicable laws and regulations.  

11.6 The NWC may require the removal any of any Broker Personnel not 

licensed in accordance with all applicable laws and regulations or if they 

otherwise present a security threat.  

11.7 The Broker shall replace any of the Broker Personnel whom the NWC 

reasonably decides have failed to carry out their duties with reasonable skill 

and care. Following the removal of any of the Broker Personnel for any reason, 

the Broker shall ensure such person is replaced promptly with another person 

with the necessary training and skills to meet the requirements of the Services.  

11.8 The Broker shall maintain up-to-date personnel records on the Broker 

Personnel engaged in the provision of the Services and shall provide 

information to the NWC as the NWC reasonably requests on the Broker 

Personnel. The Broker shall ensure that the Broker Personnel cannot be 

individually identified from the information so provided.  

11.9 The Broker shall use its reasonable endeavours to ensure continuity 

of personnel and to ensure that the turnover rate of its staff engaged in the 

provision or management of the Services is at least as good at the prevailing 

industry norm for similar services, locations, and environments. 

 

12. Contract management 

Review and monitoring 

12.1 The Broker agrees that, over the life of this Agreement, the 

continuation of this agreement shall subject to a favourable review of the 

Broker’s renewal proposals by the NWC's consulting actuary at the end of the 

first and second Contract Years and the approval of the relevant authorities, 

according to the established Government of Jamaica thresholds. 

12.2 The Broker agrees that, over the life of this Agreement, the 

continuation of this agreement shall subject to a favourable review of the 

Broker’s performance by the NWC at the end of the first and second Contract 

Years.  

12.3 Each party shall nominate an Authorised Representative who will 

have authority to act on its behalf and contractually bind it in respect of all 

matters relating to the performance of this agreement. The first Authorised 

Representatives are listed in Schedule 3. The Authorised Representatives will 
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co-ordinate and manage the provision of the Services and work with each 

other to address any problems that arise in connection with the Services 

(including by signing Change Control Notes).  

12.4 Each party shall use all reasonable endeavours to ensure that the 

same person acts as its Authorised Representative throughout the Term, but 

may, following reasonable notice to the other party, replace that person from 

time to time where reasonably necessary in the interests of its business. 

12.5 The Authorised Representatives shall meet at not less than quarterly 

intervals to monitor and review the performance of this agreement. Such 

meetings shall be minuted by the NWC's Authorised Representative and 

copies of those minutes shall be circulated to and approved by both parties. 

12.6 Without prejudice to any other reports required under this 

agreement, in advance of each meeting to be held in accordance with clause 

12.4: 

(c) the Broker shall provide the NWC with a quarterly written report 

detailing its performance and identifying any issues regarding the 

performance of the agreement for discussion at the meeting; and 

(d) the NWC shall notify the Broker of any concerns it has regarding the 

performance of the agreement for discussion at the meeting. 

12.7 At the meeting, the parties shall agree a plan to address any problems 

identified in the performance of the agreement. In the event of any problem 

being unresolved, or a failure to agree on the plan, the procedures set out in 

clause 21 shall apply. Progress in implementing the plan shall be included in 

the agenda for the next quarterly meeting. 

12.8 A review meeting to assess the Broker's performance of its 

obligations under this agreement shall be held at six-monthly intervals 

throughout the Term. Each meeting shall be attended by senior 

representatives of each party, together with the Authorised Representatives. 

12.9 The NWC may increase the extent to which it monitors the 

performance of the Services if the Broker fails to fulfil any of its other 

obligations under this agreement. The NWC shall give the Broker prior 

notification of its intention to increase the level of its monitoring. The Broker 

shall bear its own costs in complying with such enhanced monitoring as is 

conducted by the NWC pursuant to this clause 12.8. 

12.10 The Broker shall submit such other reports to the NWC in the form 

and at such intervals as communicated by the NWC to the Broker from time to 

time.  

12.11 In the event that renewal rates/premiums have been increased by 10% or 

more over the expiring year, the NWC reserves the right to review this Contract.  
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13. Change control and continuous improvement 

13.1 Any requirement for a Change shall be subject to the Change Control 

Procedure set out in Schedule 4 to this agreement. 

13.2 The Broker shall throughout the Term seek ways to derive 

efficiencies with respect to delivery of the Services and use all reasonable 

endeavours to ensure that the NWC receives the benefit of any such 

efficiencies.  

13.3 Where the Broker identifies a potential efficiency:  

(c) it shall promptly inform the NWC and shall advise the NWC 

whether, in the Broker's professional opinion, the implementation of any 

change necessary to enable the NWC to enjoy that benefit is desirable (in view 

of quality, reliability and other relevant factors as well as price); and 

(d) if the NWC concludes that the implementation of the necessary 

change is desirable, the Broker shall implement the change. 

13.4 Where the achievement of the benefit by the NWC would necessitate 

the making of a Change Control Note, the Change Control Procedure shall 

apply but the Broker shall not be entitled to object to the proposed change. 

Any benefits arising from any such change as is referred to in this clause 13 

(including any consequent reductions in the Charges) shall accrue solely to the 

NWC. 

 

14. Dispute resolution 

14.1 If a dispute arises out of or in connection with this agreement or the 

performance, validity, or enforceability of it (Dispute) then, except as expressly 

provided in this agreement, the parties shall follow the procedure set out in 

this clause:  

(f) either party shall give to the other written notice of the Dispute, 

setting out its nature and full particulars (Dispute Notice), together with 

relevant supporting documents. On service of the Dispute Notice, the 

Authorised Representatives shall attempt in good faith to resolve the Dispute;  

(g) if the Authorised Representatives are for any reason unable to resolve 

the Dispute within Thirty [30] Working Days of service of the Dispute Notice, 

the Dispute shall be referred to the NWC's President or his designated 

representative and the Broker's Chief Executive Office [or the person 

occupying a commensurate post] or his designated representative who shall 

attempt in good faith to resolve it;  

(h) if the NWC's the NWC's President or his designated representative 

and the Broker's Chief Executive Office [or the person occupying a 

commensurate post] or his designated representative are for any reason unable 

to resolve the Dispute within [30] Working Days of it being referred to them, 



SECTION VII. DRAFT STANDARD CONTRACT 

 

the parties will attempt to settle it by mediation in accordance the procedures 

of the Dispute Resolution Foundation of Jamaica (DRF). Unless otherwise 

agreed between the parties within Five (5) Working Days of referral of the 

Dispute Notice, the mediator will be nominated by the Chairman of the DRF. 

To initiate the mediation, a party must serve notice in writing (ADR notice) to 

the other party to the Dispute, referring the dispute to mediation. A copy of 

the ADR notice should be sent to the DRF;  

(i) if there is any point on the logistical arrangements of the mediation, 

other than nomination of the mediator, upon which the parties cannot agree 

within seven (7) Working Days from the date of the ADR notice, where 

appropriate, in conjunction with the mediator, the DRF will be requested to 

decide that point for the parties having consulted with them; and 

(j) Unless otherwise agreed between the parties, the mediation will start 

not later than 10 Working Days after the date of the ADR notice. 

14.2 The commencement of mediation shall not prevent the parties 

commencing or continuing court proceedings. 

14.3 If for any reason the Dispute is not resolved within 25 Working Days 

of commencement of the mediation, the Dispute shall be referred to and 

finally resolved by the courts of Jamaica in accordance with clause 27.14. 

 

15. Indemnities 

15.1 The Broker shall indemnify and keep indemnified the NWC against 

all liabilities, costs, expenses, damages, and losses incurred by the NWC 

arising out of or in connection with: 

(c) the Broker's breach or negligent performance or non-performance of 

this agreement as well as any neglect, error, or act of omission of the Broker, its 

servants, agents and/or employees in respect of this agreement provided that 

the Broker shall not be liable to the NWC for any loss, damage, costs, or 

expenses of an indirect or consequential nature including without limitation 

any economic loss or other loss of turnover, profits, business, or goodwill; and 

(d) the enforcement of this agreement. 

15.2 The Broker shall at its own cost, effect and maintain professional 

indemnity insurance of at least [INSERT AMOUNT] to cover losses as 

mentioned above in keeping with the requirements of the Financial Services 

Commission and shall during the subsistence of said agreement provide proof 

of said coverage and renewal in each instance. 

 

16. Information 

Access to information 
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16.1 The Broker acknowledges that the NWC is subject to the 

requirements of the Access to Information Act (the ATI). The Broker shall 

provide all necessary assistance and cooperation as reasonably requested by 

the NWC to enable the NWC to comply with its obligations under ATI.  

16.2 The Broker acknowledges that the NWC may be required under the 

ATI to disclose Information (including Commercially Sensitive Information) 

without consulting or obtaining consent from the Broker. The NWC shall take 

reasonable steps to notify the Broker of a Request for Information made in 

accordance with the ATI and the regulations made thereunder to the extent 

that it is permissible and reasonably practical for it to do so but 

(notwithstanding any other provision in this agreement) the NWC shall be 

responsible for determining in its absolute discretion whether any 

Commercially Sensitive Information or any other information is exempt from 

disclosure in accordance with the ATI and the applicable regulations 

thereunder.  

16.3 Notwithstanding any other term of this agreement, the Broker 

consents to the publication of this agreement in its entirety (including 

variations), subject only to the redaction of information that the NWC 

considers is exempt from disclosure in accordance with the provisions of the 

ATI and the applicable regulations.  

16.4 The NWC shall, prior to publication, consult with the Broker on the 

manner and format of publication and to inform its decision regarding any 

redactions but shall have the final decision in its absolute discretion. The 

Broker shall assist and co-operate with the NWC to enable the NWC to 

publish this agreement.  

 

17. Data processing 

17.1 Both parties will comply with all applicable requirements of the Data 

Protection Act. 

17.2 This clause 17 is in addition to, and does not relieve, remove, or 

replace, a party's obligations or rights under the Data Protection Act.  

17.3 The parties acknowledge that for the purposes of the Data Protection 

Act, the NWC is the Controller, and the Broker is the Processor.  

17.4 Without prejudice to the generality of clause 17, the NWC will ensure 

that it has all necessary appropriate consents and notices in place to enable 

lawful transfer of the Personal Data to the Broker for the duration and 

purposes of this agreement. 

17.5 Without prejudice to the generality of clause 17, the Broker shall, in 

relation to any Personal Data processed in connection with the performance by 

the Broker of its obligations under this agreement: 
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(j) process that Personal Data only on the documented written 

instructions of the NWC as communicated to the Broker from time to time 

unless the Broker is required by Domestic Law to otherwise process that 

Personal Data;  

(k) ensure that it has in place appropriate technical and Organisational 

measures (as defined in the Data Protection Act), reviewed and approved by 

the NWC, to protect against unauthorised or unlawful processing of Personal 

Data and against accidental loss or destruction of, or damage to, Personal 

Data, appropriate to the harm that might result from the unauthorised or 

unlawful processing or accidental loss, destruction or damage and the nature 

of the data to be protected, having regard to the state of technological 

development and the cost of implementing any measures (those measures may 

include, where appropriate, pseudonymising and encrypting Personal Data, 

ensuring confidentiality, integrity, availability and resilience of its systems and 

services, ensuring that availability of and access to Personal Data can be 

restored in a timely manner after an incident, and regularly assessing and 

evaluating the effectiveness of the technical and organisational measures 

adopted by it);  

(l) ensure that all personnel who have access to and/or process Personal 

Data are obliged to keep the Personal Data confidential; 

(m) not transfer any Personal Data outside of Jamaica unless the prior 

written consent of the NWC has been obtained and the following conditions 

are fulfilled: 

v. the NWC or the Broker has provided appropriate safeguards in 

relation to the transfer;  

vi. the Data Subject has enforceable rights and effective remedies; 

vii. the Broker complies with its obligations under the Data Protection 

Act by providing an adequate level of protection to any Personal Data that 

is transferred; and 

viii. the Broker complies with the reasonable instructions notified to it in 

advance by the NWC with respect to the processing of the Personal Data; 

(n) notify the NWC immediately if it receives: 

iv. a request from a Data Subject to have access to that person's Personal 

Data; 

v. a request to rectify, block or erase any Personal Data;  

vi. any other request, complaint or communication relating to either 

Party's obligations under the Data Protection Act; 

(o) assist the NWC in responding to any request from a Data Subject and 

in ensuring compliance with the NWC's obligations under the Data Protection 
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Act with respect to security, breach notifications, impact assessments and 

consultations with supervisory authorities or regulators; 

(p) notify the NWC without undue delay on becoming aware of a 

Personal Data breach including without limitation any event that results, or 

may result, in unauthorised access, loss, destruction, or alteration of Personal 

Data in breach of this agreement; 

(q) at the written direction of the NWC, delete or return Personal Data 

and copies thereof on termination or expiry of the agreement unless required 

by Domestic Law to store the Personal Data; 

(r) maintain complete and accurate records and information to 

demonstrate its compliance with this clause 17 and allow for audits by the 

NWC or the NWC's designated auditor pursuant to clause 19. 

17.6 Where the Broker wishes to appoint a subprocessor to process any 

Personal Data relating to this agreement, such subprocessor shall constitute a 

Sub-Contractor and the Broker shall: 

(d) notify the NWC in writing of the intended processing by the Sub-

Contractor; 

(e) obtain prior written consent from the NWC; and 

(f) enter into a written agreement incorporating terms which are 

substantially similar to those set out in this clause 17. 

 

18. Confidentiality 

18.1 The provisions of this clause do not apply to any Confidential 

information which:  

(f) is or becomes available to the public (other than as a result of its 

disclosure by the receiving party or its Representatives in breach of this 

clause); 

(g) was available to the receiving party on a non-confidential basis 

before disclosure by the disclosing party; 

(h) was, is, or becomes available to the receiving party on a non-

confidential basis from a person who, to the receiving party's knowledge, is 

not bound by a confidentiality agreement with the disclosing party or 

otherwise prohibited from disclosing the information to the receiving party;  

(i) the parties agree in writing is not confidential or may be disclosed; 

and 

(j) which is disclosed by the NWC on a confidential basis to any central 

government or regulatory body. 

18.2 Each party shall keep the other party's Confidential Information 

secret and confidential and shall not:  
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(c) use such Confidential Information except for the purpose of 

exercising or performing its rights and obligations under or in connection with 

this agreement (Permitted Purpose); or 

(d) disclose such Confidential information in whole or in part to any 

third party, except as expressly permitted by this clause 18. 

18.3 A party may disclose the other party's Confidential information to 

those of its Representatives who need to know such Confidential Information 

for the Permitted Purpose, provided that: 

(c) it informs such Representatives of the confidential nature of the 

Confidential Information before disclosure; and 

(d) it procures that its Representatives shall, in relation to any 

Confidential Information disclosed to them, comply with the obligations set 

out in this clause as if they were a party to this agreement, and at all times, it is 

liable for the failure of any Representatives to comply with the obligations set 

out in this clause 18.3. 

18.4 A party may disclose Confidential Information to the extent such 

Confidential Information is required to be disclosed by law (including under 

the ATI), by any governmental or other regulatory authority or by a court or 

other authority of competent jurisdiction provided that, to the extent it is 

legally permitted to do so, it gives the other party as much notice of such 

disclosure as possible. 

 

19. Audit 

19.1 During the Term and for a period of SEVEN (7) years after the 

Termination Date, the Broker shall allow the NWC (acting by itself or through 

its Representatives) to access any of the Broker's premises, systems, Broker 

Personnel, and relevant records as may reasonably be required to: 

(f) fulfil any legally enforceable request by any regulatory body; 

(g) verify the accuracy of Charges or identify suspected fraud; 

(h) review the integrity, confidentiality and security of any data relating 

to the provision of the Services to the NWC; 

(i) review the Broker's compliance with the Data Protection Legislation 

and the ATI Act, in accordance with clause 16 (Access to Information) and 

clause 17 (Data Protection), and any other legislation applicable to the 

Services; or 

(j) verify that the Services are being provided and all obligations of the 

Broker are being performed in accordance with this agreement. 

19.2 Except where an audit is imposed on the NWC by a regulatory body 

or where the NWC has reasonable grounds for believing that the Broker has 
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not complied with its obligations under this agreement, the NWC may not 

conduct an audit under this clause 19 more than twice in any calendar year.  

19.3 The NWC shall use its reasonable endeavours to ensure that the 

conduct of each audit does not unreasonably disrupt the Broker or delay the 

provision of the Services. 

19.4 Subject to the NWC's obligations of confidentiality, the Broker shall 

on demand provide the NWC and any relevant regulatory body (and/or their 

agents or representatives) with all reasonable co-operation and assistance in 

relation to each audit, including: 

(d) all information requested by the above persons within the permitted 

scope of the audit; 

(e) reasonable access to any resources and to any equipment used 

(whether exclusively or non-exclusively) in the performance of the 

Services; and 

(f) access to the Broker Personnel.  

19.5 The NWC shall endeavour to (but is not obliged to) provide at least 

15 Working Days' notice of its intention or, where possible, a regulatory body's 

intention, to conduct an audit. 

19.6 The parties agree that they shall bear their own respective costs and 

expenses incurred in respect of compliance with their obligations under this 

clause unless the audit identifies a material failure by the Broker to perform its 

obligations under this agreement in any material manner in which case the 

Broker shall reimburse the NWC for all the NWC's reasonable costs and 

expenses incurred in the course of the audit.  

19.7  If an audit identifies that:  

(d) the Broker has failed to perform its obligations under this agreement, 

the provisions of clause 19 shall apply;  

(e) the NWC has overpaid any Charges, the Broker shall pay to the 

NWC the amount overpaid within 7 days from the date of receipt of an invoice 

or notice to do so. The NWC may deduct the relevant amount from the 

Charges if the Broker fails to make this payment; and  

(f) the NWC has underpaid any Charges, the NWC shall pay to the 

Broker the amount of the underpayment within 7 days from the date of receipt 

of an invoice for such amount. 

 

20. Intellectual Property & Access to Content 

Intellectual Property 

20.1 In the absence of prior written agreement by the NWC to the 

contrary, all Intellectual Property Rights created by the Broker or Broker 

Personnel: 
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(c) in the course of performing the Services; or  

(d) exclusively for the purpose of performing the Services,  

shall vest in the NWC on creation. 

20.2 The Broker shall indemnify the NWC against all claims, demands, 

actions, costs, expenses (including legal costs and disbursements on an 

attorney/client basis), losses and damages arising from or incurred by reason 

of any infringement or alleged infringement (including the defence of such 

alleged infringement) of any Intellectual Property Right by the availability of 

the Services, except to the extent that they have been caused by or contributed 

to by the NWC's acts or omissions.  

Access to Content 

20.3 The Broker shall provide the NWC with courtesy copies of all 

correspondences and responses evidencing renewal negotiations, including 

but not limited to each Request for Quotation within 48 hours of dispatch or 

receipt by the Broker, as the case may be. 

20.4 The Broker hereby acknowledges that there shall be vested in the 

NWC ownership of, and it has a duty to provide the NWC with copies all 

documents, files, reports, working papers, electronic or otherwise created in 

connection with this agreement and the Services provided hereunder, except 

for the Broker’s internal project correspondence.  

 

21. Remediation Plan Process 

21.1 Subject to Clause 21.2, if the Broker is in default in complying with 

any of its obligations under this agreement and the default is capable of 

remedy, the NWC may not terminate this agreement without first operating 

the Remediation Plan Process. If the Broker commits such a default, the NWC 

shall give a Remediation Notice to the Broker which shall specify the default 

in outline and the actions the Broker needs to take to remedy the default. 

21.2 The NWC shall be under no obligation to initiate the Remediation 

Plan Process if it issues a notice to terminate in the circumstances set out in 

clause (a), clause 22.1(c), clause 22.1(d), clause 22.1(e), clause 22.1(f), clause 

22.1(g)  clause 22.1(h), clause 22.1(i) and clause 22.1(j). 

21.3 Within 5 Working Days of receipt of a Remediation Notice, the 

Broker shall: 

(c) submit a draft Remediation Plan, even if it disputes that it is 

responsible for the matters which are the subject of the Remediation 

Notice; or 

(d) inform the NWC that it does not intend to submit a Remediation 

Plan, in which event the NWC shall be entitled to serve a Termination 

Notice. 
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21.4 The NWC shall either approve the draft Remediation Plan within 15 

Working Days of its receipt pursuant to clause 21.3(a), or it shall inform the 

Broker why it cannot accept the draft Remediation Plan. In such 

circumstances, the Broker shall address all such concerns in a revised 

Remediation Plan, which it shall submit to the NWC within 5 Working Days 

of its receipt of the NWC's comments. If no such notice is given, the Broker's 

draft Remediation Plan shall be deemed to be agreed. 

21.5 Once agreed, the Broker shall immediately start work on the actions 

set out in the Remediation Plan. 

21.6 If, despite the measures taken under clause 21.3, a Remediation Plan 

cannot be agreed within 30 Working Days then the NWC may elect to end the 

Remediation Plan Process and serve a Termination Notice. 

21.7 If a Remediation Plan is agreed between the parties, but the Broker 

fails to implement or successfully complete the Remediation Plan by the 

required completion date, the NWC may: 

(d) terminate this agreement by serving a Termination Notice; 

(e) give the Broker a further opportunity to resume full implementation 

of the Remediation Plan; or 

(f) refer the matter for resolution under the Dispute Resolution 

Procedure. 

21.8 If, despite the measures taken under clause 21.7, the Broker fails to 

implement the Remediation Plan in accordance with its terms, the NWC may 

elect to end the Remediation Plan Process and refer the matter for resolution 

by the Dispute Resolution Procedure or serve a Termination Notice. 

21.9 The NWC shall not be obliged to follow the Remediation Plan 

Process if there is a repetition of substantially the same default by the Broker 

as had previously been addressed in a Remediation Plan within a period of six 

months following the conclusion of such previous Remediation Plan. In such 

event, the NWC may serve a Termination Notice. 

 

22. Termination 

22.1 Without affecting any other right or remedy available to it, and 

subject to clause 21, the NWC may terminate this agreement with immediate 

effect or on the expiry of the period specified in the Termination Notice by 

giving written notice to the Broker if one or more of the following 

circumstances occurs or exists:  

(j) if the renewal rates/premiums submitted by the Broker have been 

increased by 15% or more over the rates/premiums for the expiring year and 

any such increase is not subject to claims or increased risk factors as explained 

and justified by the Broker to the satisfaction of the NWC 
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(k) if the Broker is in material breach of this agreement, which is 

irremediable;  

(l) the parties fail to agree the Remediation Plan in accordance with the 

Remediation Plan Process;  

(m) the Broker fails to implement or successfully complete the 

Remediation Plan in accordance with the Remediation Plan Process; 

(n) the circumstances referred to in clause 21.8 occur; 

(o) Catastrophic Failure has occurred; 

(p) if there is an Insolvency Event; 

(q) if the NWC elects to terminate pursuant to clause 25.5; 

(r) if there is a change of control of the Broker within the meaning of the 

Companies Act provided that the NWC serves its Termination Notice within 

THREE (3) months of the date on which the Broker informs the NWC (by 

written notice) of the change of control or on which the NWC otherwise 

becomes aware of the change of control;  

(s) for any reason arising under the Public Procurement Act, 2015; and 

(t) if the renewal rates\premiums have been increased by 15% or more 

over the previous Contract Year other than by reason of claims or increased 

risk factors. 

 

22.2 Either party may, during the continuance of a Force Majeure Event, 

terminate this agreement if the circumstances in clause 24.5 arise.  

 

23. Termination on notice 

Without affecting any other right or remedy available to it, the NWC may 

terminate this agreement at any time by giving Six (6) months' written notice 

to the Broker and, for the avoidance of doubt, the Broker shall be absolutely 

barred from reviewing or challenging such termination and, without limiting 

the generality of the foregoing, the Broker shall be absolutely barred from 

challenging such termination on the basis that it was not carried out in good 

faith. 

 

24. Force majeure 

24.1 Subject to the remaining provisions of this clause 24, if a party is 

prevented, hindered or delayed in or from performing any of its obligations 

under this agreement by a Force Majeure Event (Affected Party), the Affected 

Party shall not be in breach of this agreement or otherwise liable for any such 

failure or delay in the performance of such obligations. The time for 

performance of such obligations shall be extended accordingly.  
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24.2 The corresponding obligations of the other party will be suspended, 

and its time for performance of such obligations extended, to the same extent 

as those of the Affected Party.  

24.3 The Affected Party shall: 

(c) as soon as reasonably practicable after the start of the Force Majeure 

Event but not later than 30 days from its start, notify the other party in writing 

of the Force Majeure Event, the date on which it started, its likely or potential 

duration, and the effect of the Force Majeure Event on its ability to perform 

any of its obligations under the agreement; and 

(d) use all reasonable endeavours to mitigate the effect of the Force 

Majeure Event. 

24.4 If the Broker is the Affected Party, it shall not be entitled to claim 

relief to the extent that the consequences of the relevant Force Majeure Event 

should have been foreseen and prevented or avoided by a prudent provider of 

service similar to the Services. 

24.5 The Affected Party shall notify the other party in writing as soon as 

practicable after the Force Majeure Event ceases or no longer causes the 

affected party to be unable to comply with its obligations under this 

agreement. Following such notification, this agreement shall continue to be 

performed on the terms existing immediately before the occurrence of the 

Force Majeure Event unless agreed otherwise by the parties.  

24.6 If the Force Majeure Event prevents, hinders, or delays the Affected 

Party's performance of its obligations for a continuous period of more than 30 

days, the party not affected by the Force Majeure Event may terminate this 

agreement by giving Two (2) weeks' notice to the Affected Party.  

 

25. Corruption Prevention 

25.1 The Broker represents and warrants that neither it, nor any Broker 

Personnel:  

(d) has committed a Prohibited Act; 

(e) to the best of its knowledge has been or is subject to an investigation, 

inquiry, or enforcement proceedings by a governmental, administrative, or 

regulatory body regarding any Prohibited Act or alleged Prohibited Act; or 

(f) has been listed by any government department or agency as being 

debarred, suspended, proposed for suspension or debarment, or otherwise 

ineligible for participation in government procurement programmes or 

contracts on the grounds of a Prohibited Act. 

25.2 The Broker shall promptly notify the NWC if, at any time during the 

Term, its circumstances, knowledge or awareness changes such that it would 

not be able to repeat the warranties set out in clause 25.1 at the relevant time.  
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25.3 The Broker shall (and shall procure that its Broker Personnel shall) 

during the Term: 

(e) not commit a Prohibited Act;  

(f) not do or omit to do anything that would cause the NWC or any of 

the NWC's employees, consultants, contractors, sub-contractors, or agents to 

contravene any of the Relevant Requirements or otherwise incur any liability 

in relation to the Relevant Requirements;  

(g) have and maintain in place its own policies and procedures to ensure 

compliance with the Relevant Requirements and prevent occurrence of a 

Prohibited Act; and 

(h) notify the NWC (in writing) if it becomes aware of any breach of 

25.3(a) or clause 25.3(b) or has reason to believe that it or any person 

associated with it has received a request or demand for any undue financial or 

other advantage in connection with performance of this agreement. 

25.4 The Broker shall maintain appropriate and up to date records 

showing all payments made by the Broker in connection with this agreement 

and the steps taken to comply with its obligations under clause 25.2.  

25.5 The Broker shall allow the NWC and its third-party representatives 

to audit any of the Broker's records and any other relevant documentation in 

accordance with clause 19. 

25.6 If the Broker is in default under this clause 25 the NWC may by 

notice: 

(c) require the Broker to remove from performance of this agreement 

any Broker Personnel whose acts or omissions have caused the default; or  

(d) immediately terminate this agreement.  

25.7 Any notice served by the NWC under clause 25.6 shall specify the 

nature of the Prohibited Act, the identity of the party who the NWC believes 

has committed the Prohibited Act and the action that the NWC has elected to 

take (including, where relevant, the date on which this agreement shall 

terminate).  

 

26. Consequences of termination or expiry 

26.1 On the expiry of the Term or if this agreement is terminated for any 

reason, the provisions of the Exit Management Plan set out in Schedule 5 to 

this Agreement shall come into effect and the Broker shall co-operate fully 

with the NWC to ensure an orderly migration of the Services to the NWC or, 

at the NWC's request, a Replacement Broker.  

26.2 On termination or expiry of this agreement and on satisfactory 

completion of the Exit Management Plan (or where reasonably so required by 

the NWC before such completion) the Broker shall procure that all data and 
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other material belonging to the NWC (and all media of any nature containing 

information and data belonging to the NWC or relating to the Services), shall 

be delivered to the NWC forthwith and the Broker [Authorized Representative 

or Chief Executive Officer] shall certify full compliance with this clause 26. 

26.3 Any provision of this agreement that expressly or by implication is 

intended to come into or continue in force on or after termination or expiry, 

including clause 15 (Indemnities), clause 16 (Access to Information), clause 17 

(Data Processing), clause 18 (Confidentiality), clause 19 (Audit) and this clause 

26 (Consequences of termination), shall remain in full force and effect.  

26.4 Termination or expiry of this agreement shall not affect any rights, 

remedies, obligations, or liabilities of the parties that have accrued up to the 

date of termination or expiry, including the right to claim damages in respect 

of any breach of the agreement which existed at or before the Termination 

Date.  

 

27. General provisions 

Waiver 

27.1 A waiver of any right or remedy is only effective if given in writing 

and shall not be deemed a waiver of any subsequent right or remedy. 

27.2 A delay or failure to exercise, or the single or partial exercise of, any 

right or remedy shall not waive that or any other right or remedy, nor shall it 

prevent or restrict the further exercise of that or any other right or remedy.  

Rights and remedies 

27.3 Except as stated otherwise in this agreement, the rights and remedies 

provided under this agreement are in addition to, and not exclusive of, any 

rights or remedies provided by law.   

Severance 

27.4 If any provision or part-provision of this agreement is or becomes 

invalid, illegal, or unenforceable, it shall be deemed deleted, but that shall not 

affect the validity and enforceability of the rest of this agreement.   

27.5 If any provision or part-provision of this agreement is deemed 

deleted under clause 27.4, the parties shall negotiate in good faith to agree a 

replacement provision that, to the greatest extent possible, achieves the 

intended commercial result of the original provision.  

Assignment and other dealings 

27.6 The NWC may at any time assign, mortgage, charge, subcontract, 

delegate, declare a trust over or deal in any other manner with any or all of its 

rights and obligations under this agreement, provided that it gives seven (7) 

days prior written notice of such dealing to the Broker. 



SECTION VII. DRAFT STANDARD CONTRACT 

 

27.7 The Broker shall not assign, transfer, mortgage, charge, subcontract, 

delegate, declare a trust over or deal in any other manner with any of its rights 

and obligations under this agreement without the prior written consent of the 

NWC. 

Publicity 

27.8 The Broker shall not:  

(c) make any press announcements or publicise this agreement or its 

contents in any way; or  

(d) use the NWC's name or logo in any promotion or marketing or 

announcement of orders, 

except as required by law, any government or regulatory authority, any court 

or other authority of competent jurisdiction, without the prior written consent 

of the NWC. 

Notices 

27.9 Any notice given to a party under or in connection with this contract 

shall be in writing marked for the attention of the party's Authorised 

Representative and shall be:  

(e) delivered by hand at its registered office (if a company) or its 

principal place of business (in any other case); or  

(f) sent by email to the following addresses (or an address substituted in 

writing by the party to be served): 

iii. Party 1: [ADDRESS]. 

iv. Party 2: [ADDRESS].] 

(g) Any notice shall be deemed to have been received:  

iii. If delivered by hand, at the time the notice is left at the proper 

address; and 

iv. if sent by email, at the time of transmission, or if this time falls 

outside Working Hours in the place of receipt, when Working Hours 

resume. 

(h) This clause does not apply to the service of any proceedings or other 

documents in any legal action or, where applicable, any arbitration or other 

method of dispute resolution. 

Variation 

27.10 Subject to clause 13, no variation of this agreement shall be effective 

unless it is in writing and signed by the parties (or their Authorised 

Representatives). 

Counterparts 

27.11 This agreement may be executed in any number of counterparts, each 

of which shall constitute a duplicate original of this agreement, but all the 

counterparts shall together constitute the one agreement.  
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27.12 Transmission of an executed counterpart of this agreement (but for 

the avoidance of doubt not just a signature page) by email (in PDF, JPEG, or 

other agreed format) shall take effect as the transmission of an executed "wet-

ink" counterpart of this agreement. If this method of transmission is adopted, 

without prejudice to the validity of the agreement thus made, each party shall 

on request provide the other with the "wet ink" hard copy original of their 

counterpart. 

Governing law 

27.13 This agreement and any dispute or claim arising out of or in 

connection with it or its subject matter or formation (including non-contractual 

disputes or claims) shall be governed by and construed in accordance with the 

laws of Jamaica.  

Jurisdiction 

27.14 Each party irrevocably agrees that the courts of Jamaica shall have 

exclusive jurisdiction to settle any dispute or claim arising out of or in 

connection with this agreement or its subject matter or formation (including 

non-contractual disputes or claims). 

This agreement has been entered into on the date stated at the beginning of it. 

 

 

Schedule 1: Request for Proposal  
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Schedule 2: Broker’s Tender 
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Schedule 3: Key Personnel & Authorised Representatives 
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Schedule 4: Change Control 

1. General principles 

1.1 Where the NWC or the Broker sees a need to change this agreement, the 

NWC may at any time request, and the Broker may at any time recommend, such 

Change only in accordance with the Change Control Procedure set out in paragraph 2 

of this Schedule 4. 

1.2 Until such time as a Change is made in accordance with the Change Control 

Procedure, the NWC and the Broker shall, unless otherwise agreed in writing, 

continue to perform this agreement in compliance with its terms before such Change. 

1.3 Any discussions which may take place between the NWC and the Broker in 

connection with a request or recommendation before the authorisation of a resultant 

Change shall be without prejudice to the rights of either party.  

1.4 Any work undertaken by the Broker and the Broker Personnel which has 

not been authorised in advance by a Change, and which has not been otherwise 

agreed in accordance with the provisions of this Schedule 4, shall be undertaken 

entirely at the expense and liability of the Broker. 

2. Procedure 

2.1 Discussion between the NWC and the Broker concerning a Change shall 

result in any one of the following: 

(a) no further action being taken; or 

(b) a request to change this agreement by the NWC; or 

(c) a recommendation to change this agreement by the Broker.  
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2.2 Where a written request for a Change is received from the NWC, the Broker 

shall, unless otherwise agreed, submit two copies of a Change Control Note signed by 

the Broker to the NWC within three weeks of the date of the request. 

2.3 A recommendation to amend this agreement by the Broker shall be 

submitted directly to the NWC in the form of two copies of a Change Control Note 

signed by the Broker at the time of such recommendation. The NWC shall give its 

response to the Change Control Note within three weeks. 

2.4 Each Change Control Note shall contain:  

(a) the title of the Change; 

(b) the originator and date of the request or recommendation for the 

Change;  

(c) the reason for the Change;  

(d) full details of the Change, including any specifications;  

(e) the price, if any, of the Change; 

(f) a timetable for implementation, together with any proposals for 

acceptance of the Change;  

(g) a schedule of payments if appropriate; 

(h) details of the likely impact, if any, of the Change on other aspects 

of this agreement including: 

(i) the timetable for the provision of the Change;  

(ii) the personnel to be provided;  

(iii) the Charges;   

(iv) the Documentation to be provided;  

(v) the training to be provided;  

(vi) working arrangements;  

(vii) other contractual issues; 

(i) the date of expiry of validity of the Change Control Note;  

(j) provision for signature by the NWC and the Broker; and 

(k) if applicable, details of how costs incurred by the parties if the 

Change subsequently results in the termination of this agreement under 

clause 22.1(i) will be apportioned. 

2.5 For each Change Control Note submitted by the Broker the NWC shall, 

within the period of the validity of the Change Control Note: 

(a) allocate a sequential number to the Change Control Note; and 

(b) evaluate the Change Control Note and, as appropriate: 

(i) request further information; 

(ii) accept the Change Control Note by arranging for two copies of the 

Change Control Note to be signed by or on behalf of the NWC and 

return one of the copies to the Broker; or 

(iii) notify the Broker of the rejection of the Change Control 

Note.  

2.6 A Change Control Note signed by the NWC and by the Broker shall 

constitute an amendment to this agreement. 
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Schedule 5: Exit Management Plan 

Definitions 

Exit Assistance: the assistance to be provided by the Broker pursuant to 

paragraph 4 of this Schedule. 

Exit Plan: any plan produced and updated in accordance with paragraph 3 of 

this Schedule. 

Exit Period: the period beginning on the earlier of:  

(a) the date a Termination Notice is received by a party; or  

(b) three (3) months before the expiry of this agreement,  

and ending 12 months after the Termination Date. 

Registers: the registers referred to in paragraph 2.1(a) of this Schedule. 

 

1. Purpose of Schedule 

1.2 The Broker is required to ensure the orderly transition of the Services 

to the NWC or any Replacement Broker (as applicable) in the event of 

termination or expiry of this agreement. This Schedule describes the roles and 

responsibilities of the parties which are intended to achieve this, and the 

principles upon which the Exit Plan shall be based.  

2. Obligations during the Term to facilitate exit 

2.1 During the Term, the Broker shall: 
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(a) create and maintain registers of: 

(i) all assets (excluding assets owned by the NWC) required to 

perform the agreement, detailing their ownership status, 

whether they are used exclusively for this agreement, 

conditions and physical location, and their fair market value; 

(ii) subcontracts and other agreements (including 

software licences) required to perform the agreement; 

(b) compile and maintain a procedures manual, describing how 

the Services are delivered, including the processes used; and 

(c) maintain copies of any subcontracts or other agreements 

referred to in the Registers.  

2.2 Each party shall appoint a person for the purposes of managing the 

parties' respective obligations under this Schedule and provide written 

notification of such appointment to the other party within 30 days of the 

Commencement Date. 

3. Exit Plan 

3.1 The Broker shall, within three months of the Commencement Date, 

submit an Exit Plan to the NWC which complies with the requirements of this 

Schedule.  

3.2 The parties shall use their reasonable endeavours to agree the 

contents of the Exit Plan. If the parties are unable to agree the contents of the 

Exit Plan within 30 Business Days of its submission, either party may refer the 

dispute to the Dispute Resolution Procedure.  

3.3 The Exit Plan shall:  

(a) address each of the issues set out in this Schedule to facilitate 

the transition of the Services from the Broker to the Replacement 

Broker or NWC (as applicable) and ensure that there is no disruption 

in the supply of the Services and no deterioration in the quality of 

delivery of the Services; 

(b) detail how the Services will transfer to the Replacement 

Broker or NWC (as applicable) including, to the extent applicable, 

details of the processes, documentation, data transfer, systems 

migration, security, and the segregation of the NWC's technology 

components from any technology components run by the Broker or 

any of its subcontractors; 

(c) provide a timetable for exit and compliance with the 

requirements of the agreement. 

3.4 The Broker shall review and, if appropriate, update the Exit Plan in a 

manner consistent with the principles set out in this Schedule: 

(a) in the first month of each Contract Year (commencing with 
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the second Contract Year to reflect any changes in the Services that 

have occurred since the Exit Plan was last agreed; and 

(b) following any major change to the Services under the 

agreement. 

3.5 During the Exit Period, the Broker shall comply with all of its 

obligations in the Exit Plan. 

4. Exit Assistance  

4.1 During the Exit Period, the Broker shall: 

(a) provide the NWC or Replacement Broker with the 

procedures manual compiled pursuant to paragraph 2.1(b); 

(b) provide the NWC or Replacement Broker with access, during 

Business Hours, to: 

(i) any information relating to the Services in the possession or 

control of the Broker; and 

(ii) such members of the Broker's Personnel involved in 

the provision of the performance of the agreement and who are 

still employed or engaged by the Broker.  

5. Payment for Exit Services 

5.1 The Broker shall not be entitled to reimbursement of its costs 

incurred in providing the Exit Assistance.  

6. Transfer of assets 

6.1 At least 30 Business Days before the Termination Date, the Broker 

shall provide the NWC with the Register referred to in paragraph 2.1(a)(i), 

indicating which assets are capable of legal transfer to the NWC or 

Replacement Broker (as applicable).  

6.2 The NWC shall notify the Broker at least 15 Business Days after 

receipt of the list pursuant to paragraph 6.1 which, if any, assets need to be 

transferred to it or any Replacement Broker. The Broker shall sell any 

transferring assets to the NWC or Replacement Broker (as applicable) at fair 

market value. Risk in such transferring assets shall pass to the NWC or 

Replacement Broker (as applicable) on the Termination Date and title shall 

pass to the NWC or Replacement Broker (as applicable) on payment for the 

same.  

7. Transfer of contracts 

7.1 At least 30 Business Days before the Termination Date, the Broker 

shall provide the NWC with the up-to-date Register referred to in paragraph 

2.1(a)(ii), identifying which contracts are used exclusively to deliver the 

Services.  

7.2 The NWC shall notify the Broker at least 15 Business Days after 

receipt of the list pursuant to paragraph 7.1 which exclusive third party 
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contracts, if any, the NWC requires to be transferred to it or any replacement 

Broker.  

7.3 The Broker shall, at the NWC's request and with the co-operation of 

the NWC, procure the novation to the NWC or Replacement Broker (as 

applicable) of any transferring third party contracts notified to it under 

paragraph 7.2.  

8. REPORTS 

8.1 At least every week during the Exit Period, the Broker shall provide 

the NWC with a report to confirm the progress of implementation of the Exit 

Plan. 
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Special Terms and Conditions 

Clause 
No 

 

1 The appointment shall be for a period of [insert number] years, 
commencing on [number] day of the month of [month], [year], and ending 
on [number] day of the month of [month], [year]. 

2 procuring entity to insert table of priced services 

 

 

 

 

 

 

 

 

 

 

 

4(a) The authorised representative of the procuring entity is 

Name:___________________________________________________ 

Position:_________________________________________________  

Address:   

Facsimile :   

E-mail (where permitted):   

4(b) The authorised representative of the broker is 

Name:___________________________________________________ 

Position:_________________________________________________  

Address:   

Facsimile :   

E-mail (where permitted):  

4(c) The broker shall provide the names and contact details (including out of 
hours contact details) for the following positions to the procuring entity as a 
minimum level: 

[Procuring entity to edit accordingly 

(a) Nominated Account Director 
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(b) Nominated Account Manager 

(c) Nominated broker 

(d) Nominated Claims Handler ] 

4.7 The level of professional indemnity insurance required by the broker is [JMD 
insert figure]. 

9.2 Amicable Settlement 

Any claim for loss or damage arising out of breach or termination of 
Agreement shall be settled between the procuring entity and broker by 
negotiation.  If this negotiation is not successfully settled within fifteen (15) 
days after the date of initiation or negotiation or within such longer period 
as the parities may mutually agree, then the Parties will jointly agree, 
within ten (10) days after the date of expiration of the period in which the 
Parties should have successfully concluded their negotiations, to appoint a 
Mediator to assist in reaching an amicable resolution of dispute.  This 
procedure shall be private and without prejudice.  If the Parties fail to 
agree upon the appointment of a Mediator within the stipulated period, 
then, within seven (7) days of expiration of this period, the procuring entity 
shall request appointment of a Mediator by the Dispute Resolution 
Foundation of Jamaica.  The Mediator shall not have the power to impose a 
settlement on the Parties.  If the dispute is not resolved between the 
Parties within thirty (3) days after the appointment of the Mediator by the 
Dispute Resolution Foundation of Jamaica, or after such longer period as the 
Parties may mutually agree, the mediator shall advise the Parties of the 
failure of the Mediation. 

For the purposes of this clause, a negotiation is deemed to have been 
initiated as of the date of receipt of notice by one party of a request from 
the other party to meet and negotiate the matter in dispute. 

For the purposes of this clause, a Mediator is deemed to have been 
appointed as of the date of notice of such appointment being given to both 
Parties. 

9.4 Dispute Settlement 

In the event of the failure of the mediation between Parties, the mediator 
will record those verifiable facts that the Parties have agreed.  
Subsequently the case will be handled by arbitration.  The Parties agree to 
accept the award of the Arbitrator as binding and irrevocable with in the 
provisions of the Arbitration Act of Jamaica.  The mediator’s role in the 
dispute resolution process shall cease upon appointment of the Arbitrator. 
During the dispute settlement process, the broker shall continue to perform 
the consulting services in accordance with this Agreement.  Failure to do so 
shall be considered a breach of Agreement. 

Arbitration 

The seat of the arbitration shall be Jamaica and disputes shall be settled in 
accordance with the Arbitration Act of Jamaica.  Rules of procedure to be 
adopted shall be those as published by the United Nations Commission on 
International Trade Law (UNCITRAL) Arbitration Rules of 1976. 
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Section VII.  Contract Forms 

Table of Form(s) 

1. Letter of Acceptance

Letter of Appointment 

[letterhead r of the procuring entity] 

[date] 

To:  [name and address of the supplier] 

Subject: Notification of Award Contract No.  [insert number] 

This is to notify you that your proposal dated [insert date] for execution of the [insert 
name of the contract and identification number, as given in the BDS] for the Accepted 
Contract Amount of [insert amount in words] ([insert amount in numbers]), as corrected 
and modified in accordance with the Instructions to Brokers is hereby accepted by [insert 
name of procuring entity]. 

Authorized Signature:   

Name and Title of Signatory: 

Name of procuring entity:   

Attachment:  Contract Agreement 
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Attachment 2 



 PROPOSAL FORM 

Directors and Officers Liability and Company 
Reimbursement Insurance Proposal Form 
 

Important Notice 
 

This is a proposal for a contract of insurance, in which “Company” means the individual, company, 
partnership, trust, charity, establishment or association proposing for cover including any and all 
subsidiaries. Answers provided on this proposal should include information about any and all 
subsidiaries of the Company. 
 
This proposal must be completed in ink, signed and dated.  All questions must be answered to enable a 
quotation to be given.  If space is insufficient to answer any question fully, please attach a signed 
continuation sheet.  You should retain a copy of the completed proposal (and of any other supporting 
information) for future reference. 
 
You are recommended to obtain a specimen copy of the proposed policy wording which is available 
from Underwriters on request and to consider carefully the terms, conditions, limitations and exclusions 
applicable to the cover.  The proposed insurance covers only those losses that arise from claims made 
against the Directors and/or Officers during the Period of Insurance, as specified in the Policy. 
 
References in this proposal to “Claim” or “Claims” mean any claim(s), prosecution(s), proceeding(s), 
investigation(s) or circumstance(s) which would have been notified to Underwriters under the Policy 
and/or to which the Policy would have responded had it been in force together with any other claims 
which were in fact the subject of a claim under any other policy covering directors; and officers’ liability 
and/or company reimbursement. 

 

General Information 

1. a. Name of Company: ..................................................................................................................  

 b. Address of registered office and/or principal place(s) of business (if different): ........................   

....................................................................................................................................................  

....................................................................................................................................................  

....................................................................................................................................................  

 c. Post Code:  ..................................................................................................................  

 d. Country of registration.................................................................................................................  

 e. How long has the Company continuously carried on business? ................................................  

  If less than 12 months please supply a copy of the Business Plan 

 

                                             f. Is the Company a subsidiary of another company? Yes  No  

                           If YES please provide the following information 

                              i. Name of the ultimate holding company...................................................................................   

                                      ii. Country of registration of ultimate holding company ...............................................................   

 

 
 
 
 



 

The Company and its shares 

2. a. Type of company? E.g. Private, Public  ...........................................................................................................................   

 b. What are the business activities of the Company? ..........................................................................................................  

  .........................................................................................................................................................................................  

 c. Have these activities materially changed in the past 12 months? Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  

 d. Is the Company listed on any stock exchange or any other form of securities market?  Yes  No  

  If YES please state the name and country of exchange  ...............................................................................................   

  .........................................................................................................................................................................................   

  i. On what date was the Company first listed? ......................................................................  

 e. Does the company have any other form of traded security? Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

 f. Please advise: 

  i.  The percentage holdings owned (directly or beneficially) by Directors or Officers .................................................  

  ii.  The name and percentage of holdings of any shareholder owning 10% or more of the ordinary shares (directly 
or beneficially) 

                              

Name of shareholder % of company shared owned 
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 g. During the last five years has 

  i. The name of Company been changed? Yes    No  

  ii. Any acquisition or merger taken place? Yes   No  

  iii. Any part of the Company or any subsidiary company been sold and/or ceased trading? Yes  No  

  iv. Any tender offer been made? Yes  No  

  v. The Company issued any securities including but not limited to any shares (common or otherwise) or debt 
securities? Yes  No  

  vi. Any registration statement for a public offering been filed by the Company? Yes   No  

  vii. The company, or any of its subsidiaries, restated its financial results?  Yes   No       

  viii. The company been in breach of its debt covenants or loan agreements?  Yes   No                         

  If the answer to any of (i) to (viii) above is YES please provide full details ......................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

 h. Has the Company publicly announced any new public offering of securities within the next twelve months?  

  Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

 i. Has the Company publicly revealed that it has under consideration at the present time any acquisitions, tender offers 
or mergers?  

  Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

 j. Are there at the present time any proposals of which the Company is aware relating to its acquisition by or merger 
with any other company?  

  Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  
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k. Have any of the Directors or Officers terminated their relationship with the Company in the last 24 months?   

 Yes  No  

  If YES please provide full details  ....................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................  

 l. Please answer the following questions: 

  i. Does the Company use and/or have an interest in any off balance sheet entities or special purpose vehicles?   

   Yes  No     

  ii. If YES, how are they recorded in the company’s accounts and, to the extent not stated in the accounts, what is 
their business purpose?  .......................................................................................................................................  

   ................................................................................................................................................................................   

   ................................................................................................................................................................................  

   ................................................................................................................................................................................   

   ................................................................................................................................................................................  

  iii. Since the publication of the most recent Annual Reports and audited accounts, have there been any events 
which have adversely affected the financial position of the company in a material way?  

   Yes  No     

   If YES please provide full details  ...........................................................................................................................  

   ................................................................................................................................................................................   

   ................................................................................................................................................................................  

   ................................................................................................................................................................................  

   ................................................................................................................................................................................  

United States of America (“USA”)  
3. a. Does the Company have subsidiaries, assets or employees in the USA? Yes  No  

  If YES please complete this Section 3, otherwise please proceed to Section 4 

 b. Are all subsidiaries in the USA owned 50% or more by the Company? Yes  No  

  If NO 

  i. Who owns the minority interest? ...........................................................................................................................  

  ii. Please state the total gross consolidated assets (i.e. fixed plus current) of the Company in the USA:..................  

   ................................................................................................................................................................................  
 

 c. Please state the approximate total number of employees in the USA: ..........................................  

 d. Does the Company have any of its stock, shares, debentures, bonds or any other debt equity instruments in the 
USA?    

  Yes  No   

  If YES 

  i. On what date was the last offer/tender/issue made? ....................................  

  ii. Was the offer subject to any securities legislation in the relevant territory? Yes  No  
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  If YES please give full details including territory, relevant legislation and percentage of shares traded 

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   
 
 iii. What level of listing is held in the USA? E.g NYSE, ADR levels I, II or III .................................................................   
 
 iv. What percentage of total market capitalisation is listed in the USA?  
 
 
 
 e. Has the Company and or any of its subsidiaries, its Directors, Officers and/or any other person proposed for cover 

under the Policy been involved in any of the following?: 

  i. Anti trust, copyright or patent litigation Yes  No  

  ii. Civil or criminal action or administrative proceeding involving a violation of any    
 security law or regulation.  Yes  No  

  iii. Any class action or derivative suits? Yes  No  

  If the answer to any of the (i) to (iii) above is YES please provide full details 

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................   

 

Insurance 

4. a. Has Directors and Officers Liability Insurance been carried during any of the past three years? 

  Yes  No   

  If YES, what was the indemnity limit? ...........................................................................................................................  

  

 b. Has the Company or any of its Directors or Officers ever been refused this type of insurance or had similar 
insurance cancelled or specific terms imposed?   

  Yes  No  

  If YES please provide full details 

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

 c. What limit of indemnity is required under this Policy? 

  £500,000  £1,000,000  £2,000,000  £5,000,000   £10,000,000    Other (please specify) £ .......   
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Claims Declaration 

5. a. Please provide full details of all Claims (including all prosecutions, proceedings or investigations) involving the 
Company and/or its present or former Directors and/or Officers and/or any other person proposed for cover under this 
Policy in the past ten years.  Please provide details of the type of allegation, the court or agency involved and any 
determination, judgment, claims payments (including without prejudice or ex gratia payments) and defence costs for 
each Claim.  The proposer’s attention is drawn to the definition of “Claims” on page 1 of this Proposal. 

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

 b. After enquiry is the Company and/or its Directors and/or Officers and/or any other person proposed for cover under 
this Policy aware of any facts, circumstances, allegations or incidents which they have reason to suppose could give 
rise to a claim under the proposed Policy?  

 If YES please provide full details 

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

NOTE:  Any Claims reported of which should have been reported under 5.a and/or 5.b  above will be excluded from 
cover under the Policy  

 
Other Materials 
6. a. After enquiry, is/are the Company and/or any of its Directors and/or any of its Officers aware of any other material 

facts?  

  Yes  No  

  If YES please provide full details 

  .........................................................................................................................................................................................  

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................   

  .........................................................................................................................................................................................  

A material fact is one likely to influence assessment of this risk, the premium charged or the terms and conditions imposed 
by Underwriters.  If your proposal is a renewal, it should include any change in facts previously advised to Underwrites.  If 
you are in any doubt as to whether a fact would be considered material, you should disclose it.  All the information 
requested in this proposal is material.  Failure to disclose a material fact could prejudice your rights to recover in the event 
of a claim or allow Underwriters to avoid the Policy.  Please contact your broker if you require any guidance. 

 

 
 

Directors and Officers Liability and Company Reimbursement Insurances Proposal Form Page 6 
 



 

 

Documents Required 

7. As part of this proposal please provide: 

 a. a copy of your last audited Report and Accounts 

b. a copy of your latest available Interim Statements (if applicable) 

 
Data Protection Act 1998 – Consent to use of information 

Underwrites will use the information provided herein to manage the insurance policy, including underwriting and claims handling. 
This may include disclosing it to other insurers, regulatory authorities or to Underwriter’s agents providing services on their 
behalf. 

In order to detect and prevent fraud Underwriters may at any time: 

a. Share information about the Proposer and/or its partners, principals, directors, officers and/or employees with other 
organisations and public bodies including the Police; 

b. Check and/or file the Proposer’s and/or its partner’s, principals’, directors’ and/or officers’ details with fraud prevention 
agencies and databases and if Underwriters suspect fraud, Underwrites will record this.  

 Underwriters and other organisations may also search these agencies and databases to: 

 i. Help make decisions about the provision and administration of insurance, credit and related services for the 
Proposer, its partners, principals, directors and officers; 

 ii. Trace debtors or beneficiaries, recover debt, prevent fraud and to manage the Proposer’s accounts and insurance 
policies; 

 iii. Check identities to prevent money laundering; 

c. Undertake credit searches and additional fraud searches. 

Underwriters can supply on request further details of the databases that they access or contribute to. 
 
Declaration 
I hereby confirm that I am duly authorised and do give consent to the use of information as set out in above. 

I hereby also declare that I am authorised to complete this proposal on behalf of the Company, its Directors and Officers and that 
the statements and particulars in this proposal are true and complete and no material facts have been mis-stated or suppressed.  
I undertake to inform Underwriters of any material alteration or addition to these statements or particulars which occurs before the 
commencement of the period of insurance.  It is hereby acknowledged and agreed that the terms, conditions, limitations and 
exclusions of the Policy may be subject to alteration at any time prior to commencement of the period of insurance should any 
such material alterations or additions arise.  Signing of this proposal does not bind Underwriters to offer, nor the applicant to 
accept insurance, but it is acknowledged and agreed that this proposal (together with all documents accompanying it and any 
other information supplied by the Company or the Directors and Officers to Underwriters in connection with the policy) shall be 
the basis and form part of any such contract. 
 
 
Signed: ___________________________________ Name:_______________________________________ 
 
 
Capacity __________________________________ Date: ________________________________________ 

 
This proposal should be completed and signed by a partner, principal or director of the Practice on behalf of all parties seeking 
insurance. 
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NOTICE TO THE PROPOSER 
 
The Insurers 
The Insurers will be either Markel International Insurance Company Limited or Markel Syndicate 3000 at Lloyd’s, together with 
any other subscribing insurer(s). 
 
Prior to any placement being concluded, the Proposer will be advised which insurer(s) is/are to write this contract of insurance. 
 
The Law of this Insurance Contract 
The parties to this proposed insurance are free to choose the law applicable to the insurance contract. Unless specifically agreed 
otherwise with Insurers, the proposed contract will be governed by English law. 
 
Procedure for queries or complaints 
Below are two complaints notices. If you are insured with Markel Syndicate 3000 at Lloyd’s please follow the procedure 
set out in (1) below. If you are insured with Markel International Insurance Company Ltd, please follow the procedure set 
out in (2).  
 
 
1. Markel Syndicate 3000 at Lloyd’s 
 
If at any time you have any questions or concerns regarding this Policy or the handling of a claim, you should in the first instance 
refer to your insurance broker or intermediary, if any.  If your problem cannot be resolved in this way, please write to the Claims 
Manager, Professional Liability Division, Markel International Limited, The Markel Building, 49 Leadenhall Street, London, EC3A 
2EA.  We will then advise you of Markel’s internal complaints handling procedure. 
 
If you are still unable to resolve the situation and wish to make a complaint you can do so at any time by referring the matter to 
the Complaints Department at Lloyd’s.  Their address is Complaints Department, Lloyd’s, One Lime Street, London, EC3M 7HA;  
Tel: 020 7327 5693; Fax: 020 7327 5225; e-mail: Lloyds-Regulatory-complaints@Lloyds.com.  Lloyd’s is regulated by the 
Financial Services Authority (the FSA) whose address is 25 The North Colonnade, Canary Wharf, London, E14 5HS.  
 
Complaints that cannot be resolved by our internal complaints handling procedure or by the Complaints Department at Lloyd’s 
may be referred to the Financial Ombudsman Service.  Further details will be provided at the appropriate stage of the complaints 
process. 
 
These complaints procedures do not affect your right to have recourse to legal action or to any other remedy available to you. 
 
 
2. Markel International Insurance Company Ltd 
 
If at any time you have any questions or concerns regarding this Policy or the handling of a claim, you should in the first instance 
refer to your insurance broker or intermediary, if any.  If your problem cannot be resolved in this way, please write to the Claims 
Manager, Professional Liability Division, Markel International Limited, The Markel Building, 49 Leadenhall Street, London, EC3A 
2EA.  We will then advise you of Markel’s internal complaints handling procedure. 
 
Complaints that cannot be resolved by our internal complaints handling procedure may be referred to the Financial Ombudsman 
Service.  Further details will be provided at the appropriate stage of the complaints process. 
 
These complaints procedures do not affect your right to have recourse to legal action or to any other remedy available to you. 
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ADDITIONAL INFORMATION (OPTIONAL) 
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ADDITIONAL INFORMATION (OPTIONAL) 
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About Us 

Markel International Limited is the London based subsidiary for the international operations of Markel Corporation and is one of the UK’s
leading specialist insurance companies.  The company has developed its expertise through understanding and catering for niche 
markets.  In each of these markets Markel aims to provide quality products and excellent customer service thereby establishing the
Markel brand as a market leader. 
The company operates in the UK through two commercial entities: Markel International Insurance Company Limited, its London based
insurance company and Markel Syndicate 3000, its 100 per cent owned Lloyd’s syndicate.  In both of these business environments
Markel International offers a wide range of products, with its considerable underwriting expertise organised around the following product
lines: Marine & Energy, Non-Marine Property, Specialty, Professional Liability and Retail. 
For more details about our products, please visit our website at www.markelintl.com 
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The Markel Building, 49 Leadenhall Street, London EC3A 2EA 

Tel: +44 (0)20 7953 6000  Fax: +44 (0)20 7953 6001 

www.markelintl.com 





 
 
September 15, 2022  
 
 
Marathon Insurance Brokers Limited 
46 Trinidad Terrace  
Kingston 5  
 
 

Dear Ms. Bryan:  
 
Kindly see Claims Experience Report for National Water Commission for the period May 28,  
2022 to September 15, 2022 (Year-To-Date)  
 
 

Policy Type  Policy No. Status  

Private Car Comprehensive MPCC-1014158 No Reported Incidents 

Motor Cycle Comprehensive MMCC-1014163 No Reported Incidents 

Special Types Comprehensive MSTC-1014168 Report Attached 

Own Goods Comprehensive MCOC-1014210 Report Attached 

Commercial All Risk COM-1015054-US No Reported Incidents 

Cash In Transit CT-1014727 No Reported Incidents 

Fidelity Guarantee FG-1014722 No Reported Incidents 

Employer’s Liability  EL-1014649 No Reported Incidents 

Public Liability  PL-1014718 Report Attached 

Combined Liability  EPL-1015105 No Reported Incidents 

 
We remain available should you require any additional information.  
 
 
 
 

 



 
Sincerely, 
 
ADVANTAGE GENERAL INSURANCE COMPANY  
 
 

 
__________________________ 
Janise Forbes (Ms.) 
Claims Department 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 



Number Currency Year Claim No. Closed On Policy No. Accident Date Driver Registration Number Description Paid to Date Gross C/Reserve

1 JA 2022 329843 8/3/2022 MCOC-1014210 7/26/2022 Narval Everton Tucker CM1639
Insured's vehicle collided with a gate while reversing causing damage to the 
rear windscreen. $0.00 $0.00

2 JA 2022 330380 8/17/2022 MCOC-1014210 6/24/2022 Jermaine Sean Harriott CK6371

Insured's vehicle was being piloted by the third party's vehicle when the third 
party's vehicle came to a stop. Our insured's vehicle failed to stop and 
collided into the rear of the third party's vehicle. $0.00 $0.00

3 JA 2022 330381 8/17/2022 MCOC-1014210 6/24/2022 CM1657
It is alleged that the third party's vehicle collided into the rear of our 
insured's vehicle. $0.00 $0.00

4 JA 2022 330403 9/12/2022 MCOC-1014210 8/15/2022 Kirk Livingstone Smith CQ3898 Insured discovered the damage and is unaware of how it happened. $50,000.00 $0.00

5 JA 2022 330406 00/00/00 MSTC-1014168 8/8/2022 Tevin Jamar Anthony Murray CG2899 Insured discovered the damage and is unsure of how it happened. $0.00 $80,000.00

6 JA 2022 330836 00/00/00 MCOC-1014210 8/2/2022 Kemoy Hugh Cooper CM1623
The third party's vehicle drove off from a parked position and collided with 
the front of our insured's stationary vehicle. $0.00 $185,000.00

7 JA 2022 330838 00/00/00 MCOC-1014210 7/5/2022 Alwayne George Lewis CM1623 The third party's vehicle collided into the rear of our insured's parked vehicle. $0.00 $50,000.00

8 JA 2022 330841 9/7/2022 MCOC-1014210 7/25/2022 Shamar Alton Palmer CQ3893
Insured switched lanes and the third party's vehicle collided with the left side 
of our insured's vehicle. $0.00 $0.00

9 JA 2022 330842 00/00/00 MCOC-1014210 7/13/2022 Jermaine Patrick Williamson CH4570 The third party's vehicle collided into the rear of our insured's vehicle. $0.00 $209,069.56

10 JA 2022 330844 9/12/2022 MCOC-1014210 7/21/2022 Dwayne Yakiney Christie CM1624 Insured's driver parked the vehicle and returned to find it damaged. $0.00 $0.00

10 $50,000.00 $524,069.56

$50,000.00 $524,069.56



Number Currency Year Claim No. Closed On Policy No. Incident Date Third Party Description Paid to Date Gross C/Reserve

1 JA 2022 330493 00/00/00 PL-1014718 6/23/2022 Shane Patrick TREASURE
Thiird Party vehicle reportedly encroached on work site and overturned during 
excavation work. Driver and one (1) other person alleges injury. $0.00 $0.00

2 JA 2022 330496 00/00/00 PL-1014718 6/23/2022 Kerwayne Sewell
Thiird Party vehicle reportedly encroached on work site and overturned during 
excavation work. Driver and one (1) other person alleges injury. $0.00 $0.00

2022 2 $0.00 $0.00





September 14, 2022

Marathon Insurance Brokers Limited
46 Trinidad Terrace
Kingston 5

Dear Sirs:

Re: Claims Experience for National Water Commission - MY-245680, MCL-336793,
MC-244192, FG-245678 and CMCB-245629U

We refer to your request for a Claims Experience Report for the captioned Insured.

A search of our records has confirmed that no claim has been reported or made by or on
behalf of or against the Insured for the period May 1, 2020 to May 31, 2022.

We trust that this information will suffice for its intended purpose, but should you have any
further queries, please do not hesitate to contact our office.

Yours faithfully,
British Caribbean Insurance Company Limited

Robert Bravo (Mr.)
Claims Department
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1. INTRODUCTION 

1.1 Objectives and Scope  

The primary objective of the analysis and report is to prepare a risk engineering-based estimate of the 
Probable Maximum Loss (PML) to the insurable assets of the National Water Commission of Jamaica 
(NWC). 

The scope of perils for the PML analysis was to include earthquake, hurricane, fire and flood. 

1.2 Information 

Information was received from the following:  

Table 1-1: Discussions 

1. Debbie Antonio, Risk and Insurance Manager 
2. Fabian Christie, Chief Financial Officer 
3. Mark Barnett, President 
4. Nicholas Campbell, Mechanical Engineer 
5. Michael Coley, Montego Bay Zone Team Leader 
6. Chadron Stern, Engineer 
7. Shalik Walker, Wastewater Engineer  
8. Melissa Townsend, Civil Engineer 
9. Mark Street, Hydrologist 
10. Andrea Williamson, GIS Engineer 
11. Jason Oliphant, Watershed Supervisor   
12. Everton Smith, Mona Water Treatment 
13. Jermaine Jackson, Regional Manager 
14. Gary Walters, Senior Operations and Maintenance Engineer  
15. Franklin Williams, Chief Engineer (Ret.) 

Documents reviewed were as follows:  

Table 1-2: Documents 

1. Replacement Cost Values Spreadsheet; 2018 
2. Cost of Rehabilitation Our Nation’s Dams Report; 2016 Update 
3. Major Facilities Soil Type 
4. NWC PPE Valuation Report; January 25, 2019 
5. Trelawny Facilities Spreadsheet 
6. KSAT Asset Description 2021 
7. AIG Hermitage Dam COPE Report 
8. AIG Hermitage Dam Risk Report 
9. AIG Mona Dam COPE Report 
10. AIG Mona Dam Risk Report 
11. Terms of Reference Construction Supervision; January 2022 
12. Mona Reservoir Situation Report  
13. Esia Vulnerability Assessment 
14. HER Geophysical Survey Report 
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15. Stability Analysis 
16. AGI Claims Experience Letter 
17. AGI Claims Experience 
18. Enterprise Development & Performance Monitoring Chart 
19. Capital On-Going 2022-2023 
20. Capital Budget 2022-23 
21. Capital Prog – New Projects – 2022-23 
22. Operational Plan 2022-23 
23. Historical and Projected Staff Numbers 2019-2026 
24. Budget Overview 2022-23 
25. Hermitage Dam Rehabilitation Study – Final Design Report; 2019 
26. Hermitage Dam Geotechnical Survey Report; 2019 
27. Final Report Hydrographic Survey for the Mona Reservoir; 2014 
28. NWC Hermitage Dam Rehabilitation Engineering and Construction Scope’; January 2022 

References used were as follows:  

Table 1-3: References 

1. USCOLD Committee on Earthquakes; Observed Performance of Dams During Earthquakes Volume 
I; July 1992 

2. TBA Ghrib, F.; Léger, P.; Tinawi, R.; Lupien, R.; Veilleux, M.; Seismic Safety Evaluation of Gravity 
Dams;  The International Journal on Hydropower & Dams, Volume Four, Issue Two; 1997  

3. Salazar, W.; Kingston Metropolitan Areas Seismic Hazard Assessment; Civil Engineering And 
Architecture; September 2013 

4. Nuss, L.; Matsumoto, N.; Hansen, K. Shaken, But Not Stirred—Earthquake Performance of 
Concrete Dams; 32nd USSD Annual Meeting and Conference: Innovative Dam and Levee Design 
and Construction for Sustainable Water Management; April 2012 

5. Hansen, D.; Nuss, L; Lessons Learned from the Earthquake Performance of Concrete Dams; 
September 27, 2011 

6. Salazar, W.; Brown, L; Manette, G.; Probabilistic Seismic Hazard Assessment for Jamaica; Journal 
of Civil Engineering and Architecture, Volume 7, No. 9; September 2013 

7. Hansen, K.; Nuss, L. Seismic Upgrades for Concrete Dams - Then and Now; July 12, 2013 
8. USSD Committee on Earthquakes; Observed Performance of Dams During Earthquakes Volume 

III; United States Society on Dams; February 2014  
9. Yucemen and Denis; Mean Damage for Reinforced Masonry Buildings; 2010 
10. Tromans, I.; Behaviour of Buried Water Supply Pipelines in Earthquake Zones; January 2004 
11. O’Rourke, M.J.; Liu, X.; Response of Buried Pipelines Subject to Earthquake Effects; 

Multidisciplinary Centre for Earthquake Engineering Research; 2013 
12. Hamid, S.; Florida Public Hurricane Loss Model; 2014 
13. Marshall, T.; On the Performances of Buildings in Hurricanes A Study for the Saffir-Simpson Scale 

Committee; HAAG Engineering Co.; October 18, 2009 
14. Blanquera, A.; Evaluation of Structural Earthquake Damage to Buildings in Southwestern B.C.; 

University of British Columbia; 1999 
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1.3 Limitations 

This report is based in part on data, material and other information provided to us by NWC and others. 
The conclusions in this report are, in part, dependent upon the accuracy and sufficiency of this information 
and we do not assume any responsibility for the result of any error or omission in the information 
provided.  

This report provides estimates and subjective opinion on the severity and likelihood of events based on 
data as provided. It should be recognized that the severity and likelihood of future property damage 
incidents may deviate from estimates. In developing estimates, we have used techniques and assumptions 
which, in our opinion, are reasonable, appropriate and in accordance with customary practice. Whilst we 
believe resulting estimates are reasonable, some estimates are based in part upon judgment, and hence 
may indicate a degree of precision that may not exist. 

1.4 Currency  

Unless otherwise indicated, financial values in this report are in US dollars.  

1.5 Structure of This Report 

This report is set forth as follows: 

Section 2 – Insurable Assets– outlines the insurable values, locations and construction. 

Section 3 – Event Risk Screening – screens and prioritizes the hazards.   

Section 4 – Earthquake Risk Analysis – analyzes the impact of an PML earthquake event on NWC assets.  

Section 5 – Hurricane Risk Analysis – analyzes the impact of a PML hurricane event on NWC assets. 

Section 6 – Other Perils – briefly comments on the impact of other hazards to NWC assets. 

Section  7 – Summary – presents a summary of conclusions.   
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2. INSURABLE ASSETS 

2.1 Insurance Values  

Set forth below is a summary of NWC’s schedule of insurance values by asset category:  

Table 2-1: Asset Categories 

Asset Category 2023 Replacement Cost 

Hermitage Dam $266,529,601 

Mona Reservoir $419,309,775 

Surface Plant and Equipment $891,890,073 

Underground Pipe and Other Assets $1,795,199,480 

Total $3,372,928,929 

2.2 Hermitage Dam 

The Hermitage Dam is a concrete gravity dam build in 1927. It is 43m high and 142m wide, with a reservoir 
capacity of 1.8Mm3. Its replacement cost is $266 million US.  

In 2019, a comprehensive engineering evaluation of the dam was completed by Studio Pietrangeli 
Consulting Engineering. The evaluation noted “no serious signs of exceptional stress” and “no evidence of 
cracks or large leakages.” A rehabilitation program was recommended as follows, along with current cost 
estimates. 

Table 2-2: Expected Cost of Hermitage Dam Rehabilitation  

Component Expected Cost 

Detailed Engineering and Construction Tender Specifications and Suspension $900,000 

Walkway $560,000 

Intake $530,000 

Instrumentation $900,000 

Grouting and Drainage $5,610,000 

 $8,500,000 

This project is in the advanced planning stage and is expected to be completed in 2024. It is expected to 
increase the dam safety factor from 1 to 1.4.  

2.3 Mona Reservoir 

The Mona Reservoir was put into service in 1959 with a design capacity of 825 million Imperial gallons. 
The reservoir area is 80 acres and the water depth about 35 feet. The reservoir has earthen embankments 
of 10m height and a circumference of about 2.6km.  

There are two main intake pipes, both with a control valve that could be closed before a hurricane or 
during heavy rainfall. The reservoir water level is kept at least 1.2m below the crest of the embankment 
dykes and is reduced for hurricane or heavy rainfall forecast. The reservoir has significant physical spillway 
discharge to eliminate risk of overtopping.  

The replacement cost of the reservoir is $419 million US.  
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2.4 Plant and Equipment 

Table 2-3 shows the largest ten surface facilities of NWC, as well as totals for the other locations.  

Table 2-3: : Plant and Equipment Statement of Values 

Plant Parish 2023 Insured Value 

Constant Spring Treatment Plant KSA $52,684,401 

Great River Water Treatment Plant St James $49,800,874 

Mona Treatment Plant KSA $44,548,055 

Martha Brae Treatment Plant Trelawny $43,030,800 

Logwood WTP Hanover $28,818,176 

Hope Filter Plant KSA $26,447,081 

Bogue (St. Ann) St Ann $25,185,636 

Grants Level Treatment Plant Portland $18,241,920 

Spanish Town Treatment Plant St Catherine $18,241,920 

Seaview Treatment Plant KSA $17,808,505 

 Subtotal  $324,807,370 

Other Plants, Pump Stations, Offices, Etc.  - $567,082,703 

 Grand Total $891,890,073 

The geography of the plant and equipment values are shown in both tabular and graphic form in Table 2-
4 and Figure 2-1.  

Table 2-4: Plants and Equipment by Parish 

Parish 2023 Insured Value Percentage of Values 

Clarendon $30,870,469 3% 

Hanover $44,383,293 5% 

KSA $214,639,632 24% 

Manchester $26,697,737 3% 

Portland $31,221,213 4% 

St Ann $67,359,444 8% 

St Catherine $162,747,484 18% 

St Elizabeth $7,348,533 1% 

St James $98,470,599 11% 

St Mary $41,396,172 5% 

St Thomas $40,261,888 5% 

Trelawny $87,439,749 10% 

Westmoreland $39,053,860 4% 

Grand Total $891,890,073 100% 
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Figure 2-1: Map of Parishes and Plant and Equipment Values 

 

Note that Kingston and the two adjoining parishes represent a concentration of about 40% of the value.  

2.5 Underground Pipe 

Table 2-5 shows the geographical distribution of the underground pipe values. Note the 35% 
concentration in and around Kingston.  

Table 2-5: Underground Pipe by Parish 

Parish 2023 Insured Value Percentage of Values 

Clarendon $124,056,548 7% 

Hanover $88,247,200 5% 

KSA $334,935,985 19% 

Manchester $101,323,717 6% 

Portland $50,997,004 3% 

St Ann $84,814,716 5% 

St Catherine $273,065,955 15% 

St Elizabeth $146,190,982 8% 

St James $186,924,107 10% 

St Mary $101,640,256 6% 

St Thomas $75,418,524 4% 

Trelawny $104,911,798 6% 

Westmoreland $122,672,688 7% 

Grand Total $1,795,199,481 100% 
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Figure 2-2: Map of Parishes and Underground Pipe Values 

 

2.6 Comment on Insurance Value Efficacy  

We reviewed the 2018 appraisal, and the capital additions and construction cost indexing added by NWC 
since.  

In our opinion, the 2023 NWC insurance values are a well considered estimate of replacement cost new.   
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3. EVENT RISK SCREENING  

Our initial screening of event by asset category is shown. 

Table 3-1: Risk Register 

  Moderate to Major  Minimal to Moderate  None to Minimal 

  

 Hazard 

Asset Earthquake Hurricane Flood Other 

Hermitage Dam     

Mona Reservoir     

Surface Facilities     

Underground Pipe     

 

Based upon the above, we selected earthquake and hurricane events as candidates for the PML, with only 
brief comment on other perils.  
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4. EARTHQUAKE RISK ANALYSIS  

4.1 Maximum Credible Earthquake 

We referred to a definitive source1 for Jamaica seismic information, which provided the following graph. 

Figure 4-1: Probabilistic Seismic Hazard Assessment for Jamaica; Probabilistic Seismic Hazard Assessment for Jamaica 

 

We selected a return period of 2,475 years for an earthquake in the Kingston/Saint Andrew region as the 
Maximum Credible Earthquake. 

As seen above, this earthquake produces a peak ground acceleration of about 0.5g, corresponding to a 
Modified Mercalli Intensity (MMI) of IX.  

It would be unrealistic to assume this earthquake intensity over all of Jamaica, due to attenuation of 
intensity over distance from the earthquake epicenter. Figure 4-2 shows one expert’s view of such 
attenuation for a 500 year return period earthquake. 

  

 
1 Probabilistic Seismic Assessment for Jamaica; Seismic Centre and Earthquake Unit; University of the West Indies; 
2013 
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Figure 4-2: Horizontal ground acceleration with a 10% probability of exceedance in 50 years (Shepherd et al., 1999). Contour 
interval is 25 gals (or 2.5%g)  

 

Based upon the above, Figure 4-3 shows the assumed attenuation for the Maximum Credible Earthquake.  

Figure 4-3: Attenuation of Earthquake Intensity 
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4.2 Impact on Hermitage Dam 

In the opinion of the vast majority of dam safety engineers, a catastrophic failure (i.e. a total constructive 
loss) of the Hermitage Dam (as has been characterized by some2 as foreseeable) is not foreseeable. There 
has never been a recorded total constructive loss of any concrete gravity dam anywhere in recorded 
history. 

For instance, as noted in Nuss et al3, eleven dams were analyzed following MMI VIII-IX shaking. No damage 
was noted in six of the eleven, with crest cracking noted in three cases. One case, involving a dam of 
similar dimensions (47m x 183m) and age (1895) to the Hermitage Dam, had pga’s of 0.52g to 0.68g, with 
reports of “not the slightest crack.”  

As observed by the United States Committee on Large Dams4 (underlining ours):   

Historically, few dams have been significantly damaged by earthquakes. On a world-wide basis, 
only about a dozen dams are known to have failed completely as the result of an earthquake; these 
dams were primarily tailings or hydraulic fill dams, or relatively small earthfill embankments of 
older, and perhaps, inadequate design… 

No concrete dam is known to have failed as a result of an earthquake.  

The Hermitage Dam is reported to be in relatively good shape for its age, and appears to reflect a good 
standard of original design, materials and workmanship. There is no observable stress to the dam, 
although some maintenance for the long term is required, and the planning and tendering of a 
rehabilitation project ($8.4 million) is underway.   

Should the maximum credible earthquake occur before completion of the rehabilitation, it is assumed 
that maintenance work will still be required. Indeed, the $6 million in planned grouting and drainage work 
at the base of the dam may well increase as the result of the earthquake.   

The peak ground acceleration of 0.5g would be amplified by the dam’s resonant period (estimated at 0.2 
seconds) to a spectral acceleration of about 1.1g at the dam crest (see Figure 4-1).  

We considered whether cracking near the dam crest might occur, but were unable to conclude with 
certainty whether in fact such cracking would occur. Accordingly, we conservatively assumed there is 
some moderate but not severe cracking. 

We considered the potential cost of repair of the foreseeable crest cracking. There are a number of 
engineering options that could be applied. The most expensive and least preferred option would be “post 
tensioning” of the Hermitage Dam, i.e. the installation of post tension cables with anchors as a means of 
stabilizing the cracking. 

The cost of this worst case post tensioning option is estimated in the range of $20-25 million, plus we 
assumed an additional $10 million5 in grouting, drainage and walkway cost, for a total of $35 million. This 
represents a sizeable damage ratio of about 16%.  

Accordingly, the Maximum Foreseeable Earthquake damage to the Hermitage Dam is estimated at $35 
million.  

 
2 See 2017 AIG Report 
3 Earthquake Performance on Concrete Dams 
4 Observed Performance of Dams During Earthquakes Volume 1 
5 We assume the planned grouting and drainage would not insurable.  
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4.3 Impact on Mona Reservoir 

Insurable damage to the Mona Reservoir from a MMI IX intensity earthquake might theoretically result in 
liquefaction of foundation or embankment materials of fine grain size. Such materials are not found in the 
area. Overtopping is also highly unlikely, particularly with the minimal freeboard and control value 
procedures in place. Some settlement of the embankment might be expected from exposure to an MMI 
IX shaking. From experience, this settlement could be several inches and would not necessarily represent 
insurable loss, although some investigative cost may be incurred. 

Detailed engineering specifications, drawings or geotechnical reports on the Mona Reservoir construction 
were not available to us, making damage estimation difficult. From other sources (notably Franklin 
Williams, Chief Engineer (Ret.)), the following general understanding was obtained: 

1. The original engineering and construction was reportedly done by reputable UK firms, funded by 
the UK government (Jamaica a colony at the time), reported to Mr. Williams by its engineers as 
“overdesigned”, with a high safety factor.  

2. Material was understood to be of high quality and quantity surveyed. 

3. Rolling and compaction methods were reportedly best practices at the time. 

4. Some leakage in the reservoir floor followed commissioning, but was repaired. 

5. The Mona structure has not shown any evidence of stress in the past sixty years.  

6. No seepage in manholes has been detected in 60 years, and there is a low level of silt.   

From data on performance of embankment dams and reservoirs around the world following large 
earthquake shaking6, of more than one thousand earthquake data points, it appears that 92% of the time 
there was no damage to the dam or reservoir. For about 5% of dams subject to high magnitude 
earthquakes, damage was slight (<5% mean damage rate). About 2% of dams had moderate damage (5-
10% mean damage ratio) and there was a 1% chance of major damage (>10% mean damage ratio). 

In the absence of detail on design and construction, we very conservatively assumed moderate damage 
and selected a damage ratio of about 7.5%, producing a Probable Maximum Earthquake Loss to the Mona 
Reservoir of $30 million.  

4.4 Impact on Surface Facilities 

Damage to the largely reinforced concrete and concrete block structures and largely well-secured yard 
equipment (pumps and valves) can be estimated by historical data on mean damage ratios as follows: 

Table 4-1: Mean Damage Ratios for Reinforced Concrete Block 

 Mean Damage Ratios   

MMI Intensity Yuceman ATC-21 BC-15 Selected 

VI 2.4% 2.2% 0.9% 2% 

VII 7.6% 5.5% 4.9% 6% 

VIII 11.8% 7.7% 6.2% 9% 

IX 17.9% 16.5% 14.1% 16% 

Figure 4-4 shows the geographic distribution of values and the MCE intensity for NWC’s plant and 
equipment.  

 
6 United States Society on Dams; Observed Performance of Dams During Earthquakes Volume III; February 2014 
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Figure 4-4: Map of Parishes with Plant and Equipment Values 

 
 

Table 4-2 shows the value distribution, the assumed MMI intensity, the applicable damage ratio, and the 
resulting estimated loss to buildings and equipment by parish.  

Table 4-2: Estimated Earthquake Damage by Parish 

Parish Plant and Equipment MMI Intensity Mean Damage Ratio Estimated Damage 

Clarendon $30,870,469 VII 6% $1,852,228 

Hanover $44,383,293 V 0% $0 

KSA $214,639,633 IX 16% $34,342,341 

Manchester $26,697,737 VII 6% $1,601,864 

Portland $31,221,213 VIII 9% $2,809,909 

St Ann $67,359,444 VII 6% $4,041,567 

St Catherine $162,747,484 IX 16% $26,039,597 

St Elizabeth $7,348,533 VI 2% $146,971 

St James $98,470,599 V 0% $0 

St Mary $41,396,172 VIII 9% $3,725,655 

St Thomas $40,261,888 VIII 9% $3,623,570 

Trelawny $87,439,749 VI 2% $1,748,795 

Westmoreland $39,053,860 V 0% $0 

Total $891,890,073    $79,932,498 

 

The Probable Maximum Loss from earthquake to buildings and equipment is estimated at $80 million.  
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4.5 Impact on Underground Pipe 

NWC’s estimated 8.5 million feet of underground water pipe comes in a variety of sizes (2” to 38”) and a 
variety of pipe material (cast iron, ductile or galvanized iron, welded steel, PVC, asbestos cement). The 
predominant smaller pipe material is ductile and/or galvanized iron, the large pipe is mostly welded steel. 

The total appraised value of this pipe is about $1.8 billion, or about $65,000 per km on average.  

Leak mitigation by NWC includes best practice use of rubber gaskets, careful compaction in sand, 
increased use of HDPD pipe, and a sophisticated network management system to manage pressure and 
reduce leaks.  

NWC’s largest pipeline is the 30/38”, 19 mile Yallahs pipeline. Because of hilly topography, its susceptibility 
to hurricane, earthquake and flooding is somewhat higher than the rest of NWC’s pipeline network. The 
PML for that pipeline alone is estimated at $1 million.  

Buried pipelines can be damaged either through permanent ground deformation (PGD) or by transient 
seismic wave propagation. It can be expected that PGD damage would be localized but lead to a relatively 
high leak rate, whereas wave propagation damage occurs over much larger areas but with lower leak 
rates. Past earthquake data strongly suggests that the number of leaks from each cause is roughly equal. 

Figure 4-5 shows the relationship of repairs (per 1,000 feet) caused by wave propagation vs MMI intensity 
(see Response of Buried Pipelines Subject to Earthquake Effects; Rourke et at; 2013.  

Figure 4-5: Wave Propagation Pipe Damage vs Modified Mercalli Intensity 

 

Using the ductile iron repair rate as indicative of NWC’s overall portfolio risk from wave propagation, the 
number of leaks per 1,000 feet can be estimated as follows: 
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Table 4-3: Estimated Leaks from Wave Propagation by MMI 

MMI Leaks Per 1,000 Feet 

IX 0.05 

VIII 0.02 

VII 0.005 

VI 0.0001 

Assuming a proportional relationship between value and footage, Table 4-4 sets forth an estimate of pipe 
leaks from wave propagation by parish from the MCE.  

Table 4-4: Estimated Leaks from Wave Propagation by Parish 

Parish 
% of Buried 

Pipeline 
Predicted Footage of 
Buried Pipe Values 

MCE  
MMI Intensity 

Predicted Leaks 
Per 1,000 ft 

Predicted 
Number of Leaks 

Clarendon 7%                 587,389  VII 0.005 3 

Hanover 5%                 417,837  V 0.00 0 

Kingston 18%             1,555,793  IX 0.05 78 

St Andrew 0%                   30,079  IX 0.05 2 

Manchester 6%                 479,753  VII 0.005 2 

Portland 3%                 241,463  VIII 0.02 5 

St Ann 5%                 401,585  VII 0.005 2 

St Catherine 15%             1,292,926  IX 0.05 65 

St Elizabeth 8%                 692,192  VI 0.0001 0 

St James 10%                 885,058  V 0.00 0 

St Mary 6%                 481,251  VIII 0.02 10 

St Thomas 4%                 357,095  VIII 0.02 7 

Trelawny 6%                 496,742  VI 0.0001 0 

Westmoreland 7%                 580,837  V 0.00 0 

  100%             8,500,000      173 

Using an average repair cost of $10,000 per leak (as suggested from NWC for the worst case), estimated 
repair costs are about $2 million.  

Assuming similar leaks and repair costs from permanent ground deformation effects (as loss data 
suggests) and allowing for the Yallahs Pipeline, the Probable Maximum Loss from earthquake to 
underground pipe from the MMI IX earthquake is estimated $5 million.  

4.6 Probable Maximum Earthquake Loss 

Table 4-5 summarized the Probable Maximum Earthquake Loss by asset category: 

Table 4-5: Asset Category PML 

Asset Category Probable Maximum Estimated Loss 

Hermitage Dam $35 million 

Mona Reservoir $30 million 

Surface Plant and Equipment $80 million  

Underground Pipe and Other Assets $5 million  

Total $150 million  
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5. HURRICANE RISK ANALYSIS 

Listed below is a summary of hurricanes affecting Jamaica in the 21st century. It is noted that damage is 
not necessarily linearly related to the severity (or category) of the hurricane, due to distance and rainfall 
factors.   

Table 5-1: List of Hurricanes Affecting Jamaica in the 21st Century 

Year Hurricane 
Category 

Nearest Jamaica 
Description of Damage in Jamaica 

Total Country 
Damage 

2001 Michelle IV Damage due to flash flooding and mudslides $16 million 

2004 Charley I 
Road repairs, strong winds and rains caused damage 
to utility poles and infrastructure 

$45,000 

2004 Ivan IV 

Communities were badly damaged, roads were 
washed away due to mudslides and flooding, rivers 
and other water bodies overflowed their banks 
resulting in damage to infrastructure 

$595 million 

2005 
Dennis & 

Emily 
III / IV 

Majority of damage was done to the transportation 
industry where roads and bridges were badly affected 

$39 million 

2007 Dean IV 
Significant damage to housing, agricultural sector, and 
other infrastructure. 

$329 million 

2008 Gustav Tropical storm 
Flooding and landslides, utilities affected, roads and 
housing damaged. 

$214 million 

2011 Sandy I 
Properties and roads suffered severe to minor 
damage, agricultural damage. 

$107 million 

Table 5-2 below lists the hurricane insurance claims made by NWC, along with an estimate of total loss in 
2022 US dollars. An actuarial assessment of the 18 years of data appears at the bottom right of the table.  

Table 5-2: NWC Hurricane Losses 

Year Hurricane 
Category at 

Kingston 
Peak Winds Kingston 

Actual 
Insurance Claim 

Estimated Total 
Hurricane Loss (2022$) 

2004 Ivan IV 150 mph (240 km/h) $160,000 $1,000,000 

2005 Dennis III 120 mph (195 km/h) 
$1,430,000 $4,000,000 

2005 Emily IV 130 mph (210 km/h) 

2008 Gustav 
Tropical 
Storm 

70 mph (110 km/h) $450,000 $2,000,000 

2011 Sandy I 99 mph (159 km/h) $25,000 $350,000 

    Annual Average $410,000 

    Standard Deviation $1,030,000 

99.95% Confidence Level 
 (i.e. one year in 2,475) 

$5,050,000 

 

Note that, in converting the insurance claim to loss in 2022 US dollars, we have subjectively adjusted for 
increase in construction cost, and for estimated self insured deductibles.  
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5.1 Hurricane Impact on Assets 

Due to the nature, use and construction of the Hermitage Dam and Mona Reservoir, in our opinion, 
material impacts of wind and flooding are not foreseeable. Additionally, underground pipe (Yallahs 
excepted) and wells would be minimally affected by hurricane. Accordingly, the nature of damage from a 
hurricane event is essentially limited to NWC’s buildings, plant and equipment assets.  

The amount of damage caused by hurricane to buildings, contents and equipment is directly related to 
the intensity of the storm; the duration of the storm (related to its storm-centre velocity); the angle at 
which it approaches land; the wetness of the storm (and hence the amount of subsequent flooding); 
whether there is extreme (>2 m) storm surge. The customary method to measure the intensity of a 
hurricane is the Saffir Simpson Hurricane Wind Scale.  

Table 5-3: Saffir Simpson Hurricane Wind Scale 

Category Sustained Winds Types of Damage Due to Hurricane Winds  

I 119-153 km/h 
Some damage: Well-constructed homes could have damage to roof, 
shingles, vinyl siding and gutters.  

II 154-177 km/h 
Extensive damage: Well-constructed homes could sustain major 
windows, roofs and siding damage.  

III 178-208 km/h 
Devastating damage: Well-built homes may incur major damage or 
removal of roof decking and gable ends.  

IV 209-251 km/h 
Catastrophic damage: Well-built homes can sustain severe damage 
with loss of most of the roof structure and/or some exterior walls.  

V 252+ km/h 
Catastrophic damage: A high percentage of homes will be destroyed, 
with total roof failure and even wall collapse.  

 

An additional impact that can damage property during a hurricane is the occurrence of storm surge, which 
can cause extreme flooding in coastal areas. The majority of hurricanes do not have extreme  storm surge, 
but the ones that do cause notably more damage, and storm surges have been observed to cause flooding 
of up to 5-6 meters above sea level. We considered three factors to determine damage multipliers due to 
storm surge: 1) the observed locations of the NWC water treatment centers, 2) the geography of the area, 
and 3) the upper bound of storm surge. With the assumption that NWC water treatment facilities are not 
directly on the coastline and considering an extreme storm surge of 6 meters and the relatively hilly 
geography of Jamaica, additional hurricane damage effects due to storm surge are not foreseeable.  

5.2 Maximum Credible Hurricane 

The Maximum Credible Hurricane selected is a Category 5 hurricane with windspeeds of 250+ km/h, 
directly hitting Jamaica, similar Hurricane Gilbert in 1988.  

  



 

21 | P a g e  
Probable Maximum Loss Report 

5.3 Hurricane Damage Estimates  

The hurricane damage estimate will be focused on buildings and equipment at water treatment plants 
and pump stations. Items such as concrete ponds, tanks and basins and underground piping and reservoirs 
are not considered subject to material damage from the selected PML hurricane. We conservatively 
estimate that the exposed insured value would be 50% of the total insured value of surface property, i.e. 
about $420 million. 

In general, reinforced concrete block structures perform well, with minimal damage from hurricane 
events (see Marshall; 2009). The nature of damage is largely from overhead door collapse, uplift of roof 
from walls, damage to roof frames, or when windows and doors fail. Generally, NWC buildings do not 
have steel frame or metal roofs.  

The Florida Public Hurricane Loss Model (FPHLM) suggests damage ratios for a Category V hurricane for 
mitigated reinforced masonry structures such as NWC’s at about 9.5% of replacement cost, producing a 
damage estimate for NWC of $45 million. 

However, NWC’s own hurricane loss experience is of interest and instruction. 

The 2005 Emily/Dennis event, a Category IV hurricane, produced an estimated $4 million US loss in 2022 
dollars. Extrapolating that event and the other NWC claims to a 1 in 2,475 year event using a lognormal 
severity distribution produces a PML of $12 million.  

5.4 Probable Maximum Loss 

The actuarial loss forecast notwithstanding, the Probable Maximum Hurricane Loss to NWC assets is 
estimated at $45 million.  
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6. OTHER PERILS 

6.1 Flood 

Whilst Kingston and environs can experience short duration floods from heavy rainfall, these are normally 
localized and their locations have been well identified over the years.  

Flood damage to the Hermitage Dam or the Mona Reservoir from flood would, in our opinion, be minimal 
as discussed earlier in this report.  

Localized damage to certain more vulnerable above ground pipelines is however possible from an extreme 
event. Our subjective estimate of the flood occurrence PML is $10 million.  

6.2 Fire 

Fire risk at NWC facilities or offices is low, and the PML appears less than $1 million.  

6.3 Collapse 

The risk of an individual equipment or infrastructure collapse (other than from earthquake) is foreseeable, 
but modest in magnitude and well diversified. The PML from collapse is estimated at less than $5 million.  

6.4 Machinery Breakdown 

Machinery breakdown risk is of low severity and moderate likelihood proportions. The PML is less than 
$1 million.  

 
 

7. SUMMARY 

The Probable Maximum Loss from a 2,475 year return period earthquake is estimated at $150 million. 

The Probable Maximum Loss from a Category V hurricane is estimated at $45 million.  
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